
Community Playgroups (Bathgate)
Day Care of Children

Bathgate Partnership Centre
Lindsay House
South Bridge Street
Bathgate
EH48 1TS

Telephone: 07969 920 001

Type of inspection: Unannounced
Inspection completed on: 24 January 2018

Service provided by: Service provider number:
Community Playgroups SCIO SP2012011983

Care service number:
CS2012313799



About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people, and what they can do to improve.

Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child, they are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.

Community Playgroups (Bathgate) is registered to provide a day care service to a maximum of 20 children at any
one time aged from 2 years to those not yet attending primary school.

The Bathgate playgroup is situated in a multi purpose building housing a range of council and community
services. During the periods of operation the service will have sole use of a designated playroom. The facilities
are also used by other local groups at different times of the day. The playgroup has access to storage cupboards
and has direct access onto an all-weather enclosed outdoor area. There are toilet facilities within the playroom.
There is also a sink and small hand basin in the playroom.

The organisation has a statement of aims and objectives that includes the following:

'To advance the education and social development of pre-school children with the emphasis on the play
experience so that they may become successful learners, confident individuals, responsible citizens and effective
contributors.'

What people told us

We spoke and interacted with six children and five parents during the inspection. We also received six completed
questionnaires from parents before the inspection.

We saw that children settled quickly on arrival at the playgroup. Resources and activities were arranged so
children could access them easily and choose what they wanted to do. We saw children engaged in painting,
playing with the sand, imaginative play in the house corner, puzzles and water play.
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Most children were settled and confident within the setting. A few were resettling after the holidays, with
parents staying to support the process.

Children were keen to include staff in their play and confidently asked them to join in their activities. Throughout
their play children said;

'A big tower.'

'A yellow digger, a car.'

After completing a puzzle one child said 'Do it again.'

'The teddy bear goes in there.'

'Where does this one go?'

'Lets try this again.'

Information from questionnaires told us that parents were generally happy with the service. While most parents
had a positive experience, a few areas for improvement had been identified. Parents told us;

'I have had a brilliant experience with this playgroup. All three teachers are fabulous, helpful and organised. I
could not be more pleased.'

'This is a fantastic playgroup and my daughter really loves going. The staff are all lovely and really care about the
children.'

'I feel they need staff to cover ratios and not to rely on parent rota. Some people do not always fulfil their day
meaning some children getting turned away when the parent has paid for the space.'

'I think the staff and service provided by the playgroup are great. Only negative I can mention is the parent
helper rota. It is the same parents who can be relied on to help.'

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 3 - Adequate
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What the service does well

We saw that staff had created a kind and caring ethos within the service which had a positive impact for
children. This resulted in children who were eager to attend playgroup and obviously enjoyed their time
there. The warm, safe, nurturing, respectful and inclusive environment meant that children had developed good
relationships with staff and friendships with the other children. Staff helped children learn to play with each
other and supported them to learn skills such as sharing. These quality interactions meant that children
experienced being valued as staff listened to them and responded to their requests. For example, providing
children with resources they wanted to extend their play.

The layout of the room meant children could freely choose the activities they wanted to do and use the
resources as they wanted to in their play. Their child centred approach meant staff used children's interests to
provide a range of activities to support their learning and development. Children were keen to involve staff in
their play and benefitted from the positive and calm way staff supported them. Praise and encouragement was
used well to recognise children's efforts and achievements. This meant that children were keen to repeat
activities which promoted their development.

Within children's individual profiles, we saw that staff recorded observations about children's development,
identifying next steps to support their progress. Photographs were included to show activities children were
participating in.

Before children started using the playgroup, the manager had an established system in place where she
met with parents and gathered relevant information about children's individual needs. This meant that, from the
outset, staff were aware of the best way to support children.
The settling in process was flexible dependent on the needs of the child and fully involved parents. This approach
ensured they became familiar with the staff, other children and environment at a pace that suited them. We saw
that children attending the group were friendly towards new children and welcomed them into the setting.

The staff team at the service had been in post for less than a year. They had been reviewing the service at team
meetings and identifying areas to improve the service. This had included buying new resources, which the
children used well in their play. The manager was in the process of compiling an improvement plan for the
service which was linked to the wellbeing indicators.

What the service could do better

One of the areas we agreed for development was children's personal plans. The organisation was in the process
of introducing new personal plans (profiles) for children linked to the wellbeing indicators. The manager talked
about the difficulty they had to completing profiles for all the children due to the number of children that access
the service. It is hoped the new system will be more manageable for staff. Profiles need to contain information
about how children are being supported in their health, wellbeing and safety. Observations recorded should
support the outcome from the agreed target areas so there is a clear record of children's progress. It would also
be beneficial to record any particular issues discussed or raised by parents as this contributes to the ongoing
care and support of the child. Formal reviews should take place at least once every six months. All documents
should be dated and signed by parents. (See recommendation 1).

The staff team had identified how they would like to develop the service. An improvement plan was in the
process of being compiled, using the wellbeing indicators. Staff had started to address some areas they had
identified, such as buying new resources for children.
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They should continue to implement the improvement plan and note the outcomes for children. Best practice
documents, such as Building the Ambition could be used at part of this process.

Although there was a system in place for the storage and administration of medication, best practice was not
fully followed. Staff should familiarise themselves with this and ensure, for example, that medication is returned
to parents when children leave the service.

Staff could further develop the planning in place to include an evaluation of the activities provided and the
impact they have on children's learning and development. There should be links between planning and children's
profiles.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 1

1. Staff should continue to develop children's personal plans, ensuring the information contained outlines how
they will be supported in their health, wellbeing and safety.
They should record parents' views and ensure plans are reviewed on at least a six monthly basis.

National care standards - Early learning and childcare up to the age of 16 - standard 3.1 Health and wellbeing.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

9 Feb 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good

18 Mar 2014 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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