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About the service

This service registered with the Care Inspectorate on 1 April 2011.

Carrick House Nursing Home is situated in the town of Ayr, South Ayrshire. The service is registered to provide
care and support to a maximum of 28 older people, with 2 of the registered places being available for short
break/respite for the same service user group.
At the time of this inspection, 27 people were living in the care home 1 of whom was receiving respite care.

The service comprises of an older adapted building with a single storey extension to the rear. The main house
has a lift and disabled access. Residents had access to a well maintained secure garden area.

The company state their aims and objectives to be, among others:

"To provide a secure, stable, comfortable and homely environment where care will be geared to individual needs."

What people told us

We spoke with eight people who experience care and five of their relatives. People were very positive about the
quality of the overall service. Residents complimented the meals, confirmed they were warm and comfortable in
their bedroom accommodation and spoke positively of the care and support offered by the staff group. Relatives
confirmed that staff communicated changes in their family members wellbeing.

"Couldn't complain about a thing."

"Very well cared for, loves his food, has a lovely room."

"Its all they can do to make sure you have everything you need."

"Food is alright - getting better with it."

"Very well cared for."

"Happy with his care, he seems happy."

We also received three care standards questionnaires from relatives of people who experience care. When asked
whether they were happy with the quality of the service, two respondents strongly agreed and one agreed that
they were. Comments included:

"Overall happy with care my wife receives in Carrick House. Excellent staff. Could do with more activities to
engage residents.".

"Period of time has been one of the happiest of her life. The care and attention that she receives in her day-to-
day living, the respect that she is shown by staff at all levels and the thoughtfulness provided in her ongoing and
continuing care enable me to relax in the knowledge that my mothers care and welfare are guaranteed. I have
enormous respect for the staff at every level and the ethos of the home is one of constantly seeking to improve
the service for the benefit of all the residents, their relatives and the staff who are all involved in delivering the
service."
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Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own development plan and quality assurance systems. These demonstrated that managers were monitoring the
quality of the service and the priorities for development.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

People who experienced care and their families reported very good levels of satisfaction with the service
provided. We found that staff had formed positive relationships with residents and their families. Relatives had
been involved in making decisions about the care and support that had been provided. We saw that staff had
enabled people to retain control over their daily lives and make choices. Throughout the inspection we
observed staff engaging with residents with genuine warmth and compassion. Staff were also welcoming
towards relatives who told us they liked the friendly atmosphere in the care home which we found to be clean,
engaging and well maintained.

The management team had provided very good leadership and had a strong commitment to the ongoing
development of the service. This included environmental improvements. Residents and their families had been
encouraged to express their views which had been taken into account. The service hosted a "dementia café" to
offer additional information and support to friends and relatives of people who live with dementia.

People who experience care appeared well looked after. Staff had used their training and experience to
assess people's health and wellbeing needs using recognised assessment tools. The discussions we had with
staff and the personal plans we looked at showed that staff knew individual residents very well. This had
allowed them to plan and deliver the necessary support to promote safety and wellbeing. Staff had sought
advice from community healthcare staff such as GP's, dietician and psychiatric services where there had been a
need for this. We saw examples of how this had benefitted individuals, for example, stabilising weight loss and
reviewing medication.

Staff had delivered purposeful and enjoyable activities that residents had been involved in. We saw that this had
promoted positive experiences for individual residents, for example, being supported to go on outings and attend
reminiscence sessions in the local community.

We spoke with the cooks who were knowledgeable about individuals dietary needs and preferences. The
manager planned to review the menu in consultation with the people who experience care.

There was a stable and well motivated staff team at Carrick House who had all worked together to deliver a very
good service. People who experience care spoke positively about the staff who were said to be helpful and
caring. New staff had been recruited safely which protected residents.
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There was a clear commitment to the ongoing training and development of the staff team. The management
team discussed proposals to introduce an electronic learning package to facilitate this.

What the service could do better

The service held small sums of money for individuals. The manager responded to our comments and made
improvements to storage arrangements and the way in which transactions were recorded.

The management of medication would benefit from being more person-centred. This may be achieved by
storing and administering medication in each individuals room and being administered in accordance with their
daily routine. The manager was receptive to this and planned to research appropriate equipment and training to
facilitate this. Our checks highlighted some inaccuracies in medication recording. The management audits had
detected this and additional training and support was planned to progress improvement in this area.

Although the quality of residents' personal plans was good overall, some had not been updated to reflect
changes recorded in the evaluations. Daily notes and care plan evaluations we looked at did not consistently
reflect how the planned care and support provided by staff promoted positive outcomes and experiences for
residents. These records would benefit from being written with a focus on residents' experiences and quality of
life.

The service had assessments in place to measure people's risk of falling. We directed the manager to the
Preventing Falls in Older People Resource to improve recording in this area. We noted incomplete wound care
records. The manager agreed to implement the appropriate paperwork in order to comply with best practice
guidance.

The content of staff supervision records was basic. The supervision process should be improved to be more
meaningful to staff. This may be achieved by including discussion around training undertaken and supporting
staff to develop reflective practice skills where they consider how training can inform their day-to-day work
practice in a positive way. The post registration training and learning log (PRTL) required to maintain registration
with the Scottish Social Services Council (SSSC) and the Nursing & Midwifery Council (NMC) revalidation
process would be a useful addition at supervision meetings.

The recruitment process should be improved by checking professional registers (Scottish Social Services Council).
See recommendation 1. The management discussed proposals to improve the induction process for new
recruits. We will follow this up at the next inspection.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 2

1. The recruitment process should be improved by evidencing checks of professional registers (Scottish Social
Services Council) at the time of recruitment.
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National Care Standards, care homes for older people - Standard 5: Management & staffing arrangements.

2. Nutritional risk assessments must be completed accurately and wound management records must be
completed consistently in accordance with best practice.

National Care Standards, care homes for older people - Standard 6: Support arrangements.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

17 Jan 2017 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

20 Jan 2016 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

29 Oct 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

23 Oct 2013 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 5 - Very good
Management and leadership 5 - Very good

17 Apr 2013 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 5 - Very good
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Date Type Gradings

Management and leadership 4 - Good

5 Oct 2012 Unannounced Care and support 5 - Very good
Environment 3 - Adequate
Staffing 5 - Very good
Management and leadership 5 - Very good

9 Nov 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

22 Jun 2010 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

12 Jan 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

28 Jul 2009 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

30 Mar 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership 5 - Very good

14 Oct 2008 Announced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 3 - Adequate
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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