
20 Barochan Road
Care Home Service

Rowanlea House
Barochan Road
Johnstone
PA5 8TS

Telephone: 0141 618 5080

Type of inspection: Unannounced
Inspection completed on: 11 December 2017

Service provided by: Service provider number:
Renfrewshire Council SP2003003388

Care service number:
CS2003001265



About the service

This service registered with the Care Inspectorate on 1 April 2011.

20 Barochan Road is managed by Renfrewshire Council and is located on the outskirts of Johnstone. The service
is currently registered to accommodate seven children and young people.
20 Barochan Road is a large modern two storey house situated in its own grounds. Internally on the ground
floor the house has a lounge with separate dining area and relaxation space.

Additionally a large kitchen, laundry, cinema room, meeting room and games area, provides spacious and
comfortable accommodation for young people. On the upper floor, there are six large bedrooms, each with en-
suite facilities.

Outside space to the front and rear, is landscaped with trees and shrubs and a small patio area is located directly
outside the lounge and dining area. The service is close to public transport links and is within walking distance
to Johnstone town centre.

At this inspection there were seven young people living at the service.

What people told us

We spoke with four young people during our inspection. Feedback was generally positive particularly about how
staff supported them, listened to them and sought their views on a range of issues. We did receive some
negative feedback from young people concerned about the current mix of residents. This was reportedly making
them feel less safe and supported by staff. Some of the comments we received are listed below:

"The staff are nice in here. There are lots to talk to."

"Staff and young people negotiate things well here."

"I like it here but at the moment I feel really uncomfortable."

"The staff are nice but we are not getting supported right now."

"They (staff) do listen and try and get to know you."

"If I left here I would be quite sad."

Self assessment

Not requested at this inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
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Quality of management and leadership not assessed

What the service does well

20 Barochan Road continues to offer a very good standard of care and support to young people.
At this inspection we saw skilled staff working flexibly to meet the needs of young people. An experienced team
with low staff turnover ensured young people received high levels of consistency in their relationships with staff.
Feedback from young people supported this view as they clearly valued their relationships with staff.

It was pleasing to hear that young people felt supported by staff who took time to talk through any issues and
concerns they had. Young people told us staff knew them well, supporting their interests through activities,
holidays or spending time together at home or in the community.

We concluded the staff team were knowledgeable and confident in their roles. We saw the manager had a
sound overview of training history and needs across the team which was supported through the provider's
individual staff development strategy. We liked how sessional staff were experienced for their roles and offered
relevant training supporting their ongoing development.

We concluded participation was a value which underpinned how the service worked with young people and their
families. As well as participating at an individual planning level, young people had seamless access to
independent advocacy and at strategic level through Renfrewshire Council's Champion's Board. It was pleasing
to hear all young people felt included and listened to at the service.

We thought young people's health needs were being well-supported through robust care planning and multi-
agency links. It was pleasing to see staff being proactive using these links to obtain key information to support
young people's health.

We liked how young people were supported to maintain links with family and people who were important to
them. It was pleasing to hear from one young person who liked inviting friends and family to the house.
Contacts with friends in the community were also encouraged, but also monitored to promote safety through
age appropriate boundaries.

We concluded young people at 20 Barochan Road benefited from embedded multi-agency partnerships both at
an individual and organisational level. Links with external professionals such as the police and social work were
well-established as were robust information sharing forums were to discuss young people deemed to be at
highest risk.

During our inspection some staff told us that communication difficulties in the team had at times impacted on
consistency of practice. However, we were encouraged to hear a range of systems such as group supervision
and more regular team meetings were being used to work through these issues.

What the service could do better

Where young people were deemed to be particularly at risk we thought the service could have clearer written
plans as to how this risk is being managed. This was discussed with the registered manager who accepted our
feedback and planned to update the risk assessment in relation to one young person. We understand the
provider's plans to review risk assessments last year had not progressed as planned.
(See recommendation 1)
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At the time our inspection the house was unsettled due to changes in the group of young people. Whilst we
recognise the difficulties in placing children on an emergency basis the impact on others was particularly
apparent at this inspection. At a strategic level, we consider the need for the provider to have a range of
placement options to meet the specific needs of Renfrewshire's children and young people.

We thought providing up-to date training on administering medication would be useful for the team. In line
with the care standards for children on residential care, we thought that all staff administering medication at 20
Barochan Road should be given appropriate training which is kept up-to-date.
(See recommendation 2)

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 2

1. The provider (Renfrewshire Council) should review how risk assessments are recorded at 20 Barochan Road.
Written plans to keep young people safe should have a level of analysis and clearly state the measures being
taken to reduce risk.

National Care Standards care homes for children and young people - Standard 6: Feeling safe and secure.

2. The provider (Renfrewshire council) should provide staff members responsible for managing young people's
medication, appropriate and up-to-date training in administering medication.

National Care Standards care homes for children and young people - Standard 12:6: Keeping well-medication.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

28 Dec 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
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Date Type Gradings

Management and leadership 5 - Very good

19 Feb 2016 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

19 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

4 Feb 2014 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good

24 Jan 2013 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing Not assessed
Management and leadership Not assessed

8 Aug 2012 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good

2 Nov 2011 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

13 Dec 2010 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

30 Jun 2010 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
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Date Type Gradings

Management and leadership 4 - Good

27 Jan 2010 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership Not assessed

24 Aug 2009 Announced Care and support 4 - Good
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

18 Mar 2009 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

2 Jul 2008 Announced Care and support 2 - Weak
Environment 2 - Weak
Staffing 3 - Adequate
Management and leadership 2 - Weak
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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