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About the service

Flowerpots Childcare Ltd has been registered with the Care Inspectorate since 2011. The service is registered to
provide a care service to a maximum of 75 children. The services registration allows for:

- A maximum of 23 children age 0 - 2 years may be cared for within the Budding Bluebells room.

- A maximum of 20 children age 2 - 3 years cared for within the Tumbling Tulips room.

- A maximum of 32 children age 3 to those not yet attending primary school within the Sunny Sunflowers room.

The service operates within a modern pavilion unit in Kingseat in close proximity to Newmachar. The interior of
the premises has been designed to provide three separate playrooms. The service is relatively close the local
school and amenities such as the library and parks.

The service has produced a set of aims which commits them to:

"Create a fun and friendly environment for all our families

Ensure that we are all learning everyday from each other in stimulating surroundings

Always be open to listening, trying, changing and adapting to the needs of our parents, carers, children and staff

Embrace the world we live in and support diversity, cultural difference and our local roots"

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care
service. We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.

Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families. There are eight wellbeing indicators at the heart of Getting it Right for Every
Child. They are: safe; healthy; achieving; nurtured; active; respected; responsible; and included. They are often
referred to as the SHANARRI indicators. We use these indicators at inspection, to assess how services are making
a positive difference for children.

What people told us

We observed children at play and spoke to them about how they spent their time at nursery. Children were
happy, content and safe in the nursery setting. Older children told us that they enjoyed the range of activities on
offer. Many children particularly enjoyed playing outdoors in the garden area. They told us:

"I'm going to build a house. I like all the tools, the nails, hammer and screwdriver."

"I'm dressing up. I'm a princess."
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"I'm a princess too. We are going to play hide and seek over there in the princess castle."

"We are making a police car. He is cutting bits and I'm painting bits red."

"We're drawing a police car and it's red."

"This is foam and shampoo and I'm making a swimming pool, it's blue."

"We play in the garden and go to the woods too."

We spoke to parents who confirmed that they were very happy with the service; felt that they could approach
staff if they had any concerns; and felt that staff took on board any requests they had in relation to their child.
Parents discussed the range of ways information was shared with them, for example the noticeboard, parents'
evenings, newsletters, and floor books. They told us:

"Great service, child has come on leaps and bounds. Experience at nursery is amazing. Staff are brilliant and
know the whole family. They are sensitive to individual needs. Trust them 100%."

"Staff excellent, approachable and follow-up on requests such as support with toilet training. At parents evening
we can see their folder and we get handover information about activities for the day. Always outdoors. That's
why we chose Flowerpots because they let the children choose what they want to do. Massive improvement
since (new manager) took over from a parent's point of view eg they asked for feedback and Flowerpots
responded to promoting home links."

"Love nursery, really supportive and work with us to resolve any issues. Always doing something different.
Always outside every day. Been making things with pallets and tyres. Management are approachable and have
an open door policy."

"The outdoor facilities appealed when we were looking for a service. Had a good feel to it. Like the fact that
they go out to the community woods and regularly use the garden. Parents seem to like the outdoor experiences
offered."

We sent out 20 questionnaires and 15 were completed and returned to us before our inspection. Eight parents
'strongly agreed' and seven 'agreed' that they were happy with the quality of care their child receives in the
service.

We shared parents/carers comments with the management team. They included:

"Flowerpots has a great energy about it. Al the children seem happy and they have so many activities to do. I
particularly like that the children go outdoors a lot. Walks/adventures to the woods is a favourite of my son. The
staff are all very friendly and have a genuine interest in the children's welfare and progression. They are great at
coming up with new ideas."

"We are very happy with the care our children have received. Our children enjoyed/enjoy nursery, evident by the
fact they happily run in each morning."

"We have very much appreciated how the whole Flowerpots team have supported our child. Excellent
communication and regular meetings. Also that they have built excellent relationships with our child and he very
much enjoys his time at Flowerpots."
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"The girls in the nursery with the children are outstanding, patient and caring towards every child. Very happy
with the room teams. The only comment to make is the management in the office rarely reply to emails in a
timely manner, sometimes waiting weeks for a reply."

"Overall the service offers fantastic care for our child. The facilities and staff are very good and our child is happy
and confident about going to nursery. Further communication on a more regular basis regarding learning and
child development would be appreciated. Further efforts should be made to roll out the promised technology
improvements that have been promised for the last 2 years. This included online diaries and a development
tracking being made more accessible to parents. The quality of information at the daily handover varies
depending on the room and practitioner."

"Child enjoys going to nursery. He has had a number of excellent keyworkers who have cared for him brilliantly.
The nursery make great use o outdoor space and the floor books are a great way to share what the children have
been up to during the day."

"I am concerned that the key worker changes during each year at nursery. A key worker has been selected before
my son has settled in his new room. There is a building site to the rear of the outdoor play area. Has this led to
new risk assessments?"

"0-2 room very well led and transitions to 2-3 room have been carefully managed. Staff changes in the 3-5 room
have meant a lack of consistency and transitions could be improved to make the move to school smoother."

"I have some issue with the children always getting to choose. Until a child has experienced an activity, I don't
think they have experience/knowledge to know it's benefit to them. If a child never 'chooses' to do art activities
then how are they going to know if they are going to enjoy them or not, if they never experience them?
However, I do believe Flowerpots Childcare has a lot of interesting activities on offer, though, because of the offer
of choice , my child has in the past missed out on these activities because they have chosen not to participate/
given the choice to opt out."

"My little boy loves this nursery and so do I. There is one thing. Because the nursery is 2 miles from Newmachar
I feel this causes a bit of and issue for going the park and library. Maybe could go on trips down to the library."

"We're very pleased with our son's progress at nursery, he goes in smiling and comes out smiling and telling us
lots of stories and news from his day. The staff are all lovely girls and we always get great feedback and lots of
info of our son's day at nursery. They've been covering lots of very interesting topics, ie volcanos and earth,
tsunamis, all about Autumn and we feel he is learning so much at a young age. We also love how much he gets
to play outside and goes for walks."

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
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Quality of staffing 4 - Good
Quality of management and leadership 3 - Adequate

Quality of care and support

Findings from the inspection

We found that children were happy, confident and relaxed in the nursery. The manager and staff knew the
children in their care well. They gathered a range of information to help them meet individual needs, including
health, allergies or developmental needs. They involved parents in planning care routines. Parents commented
positively about how this benefited their children, for example, ensuring consistency and continuity of care when
supporting children with eating, toilet training and transitions.

We looked at personal plans and we found that more work was needed to improve the recording within these
plans. The plans should clearly and consistently show how staff meet the needs of individual children in
partnership with parents and the outcomes achieved. Where children needed additional support, we asked the
service to develop support plans, involving parents, taking account of guidance from health professionals. We
suggested that the manager could support these areas for improvement through monitoring and quality
assurance systems. See recommendation 1.

Effective storage and administration of medication procedures were in place. Where children had specific health
needs or were on long-term medication more detailed information was needed. This would provide staff with
step-by-step information to support them to take appropriate action when required to do so. See
recommendation 1.

Throughout the nursery children were learning to be independent, for example the babies were encouraged to
feed themselves while the older children served themselves at snack and meal times. Additional staff had been
appointed to assist over lunch times. As a result all children were provided appropriate support as well as
encouraging social skills. We saw healthy food choices on the menu, including home-made meals and fresh fruit.
This meant children had access to a healthy, well-balanced diet.

We saw there now more opportunities for children to express choice. Using floor books across the nursery we
saw that planning was becoming more responsive and child led. Children, in particular the older children, were
taking more ownership of their learning. We saw children working together, problem solving and using their
imagination to create a police car using cardboard boxes. We also saw that children's interest in building had
been taken forward. Staff had introduced real tools into the construction area following a visit a building site.
Such examples showed that children were being supported to develop their creativity and inquiry skills and
contributed to them being nurtured and respected. We advised that staff should be supported to develop how
they record and use observations to plan for and respond to individual needs during daily routines and activities
to ensure positive outcomes for all children.
See recommendation 2.

Requirements

Number of requirements: 0
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Recommendations

Number of recommendations: 2

1. Where children had identified health care needs such as allergies or other identified needs, staff clearly knew
how to support those children and any action to be taken. This health care information now needs to be
documented more consistently, with systems in place to review the information in consultation with parents.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

2. The manager should ensure that children's personal profiles include reflective and evaluative observations of
the children's play and learning. Staff should meaningfully log children's progress and identify and support their
next steps in learning. This will make it easier to track children's progress.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

Grade: 4 - good

Quality of environment

Findings from the inspection

Playrooms were bright and children used the areas well. Staff had used current good practice guidance to make
improvements across the nursery. Each staff member now had responsibility for developing different learning
bays which provided more opportunities for children to be creative and imaginative. They were making more use
of sensory, natural and loose parts materials inside and outdoors. These experiences were encouraging children's
curiosity, creativity and inquiry skills. As part of their improvement plan, staff were continuing to develop literacy
and numeracy experiences in the environment. Positive interactions and the nurturing environment supported
children to gain in confidence and explore their capabilities. This helped the children to feel included and
respected.

Children were supported to be active and healthy with very good access to outdoor play, all year round. Free flow
between indoors and the garden had been introduced since the last inspection. The continued development of
the garden was an area identified for development and the service shared with us their vision for their
outdoor area. A number of parents commented that the very good use of the outdoors was a key factor in
choosing the nursery. During the inspection we found good use was made of the outdoor area. They had also
visited woodlands where children could be curious and explore their natural surroundings.

The manager had recently developed risk/benefit assessments to support staff to continue to effectively manage
the environment and safety aspects. Audits had been undertaken of accidents or incidents. We discussed how
these systems needed to be developed further to ensure corrective measures are put in place, for
example, where pieces of equipment or areas of the nursery are highlighted within the audit as posing potential
hazards. This would contribute to keeping children safe.

We saw that staff were aware of and followed good practice guidance for the control of infection to promote
children's safety and wellbeing. For example, use of gloves and aprons for nappy changing and appropriate hand
washing procedures were consistently implemented at appropriate times. Staff were proactive and responsive in
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keeping children clean and
comfortable, wiping their faces and noses when appropriate.

We found registers were accurately maintained throughout the day and staff rotas were planned in advance. This
ensured there were always enough staff to meet the needs of the children and keep them safe.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of staffing

Findings from the inspection

Staff were warm, caring and nurturing in their approach to children. We saw there were sufficient staff working
with children at all times. This contributed to ensuring that children's care needs were met. Staff spoken with
were eager to learn and develop their practice. They engaged well with inspectors and were keen to improve
children's experiences.

Effective procedures were in place to ensure staff were safely recruited. All the required checks had been
undertaken before staff started in employment. This contributed to safeguarding children. We saw that the
established staff were appropriately qualified and registered to practice with the Scottish Social Service Council
(SSSC). A number of more recently appointed staff were being supported to undertake a childcare qualification
within the service.

Systems were in place to safeguard children. A child protection policy was in place providing guidance on the
procedure for staff to follow. Most staff had attended child protection training, and as a result staff spoken with
had a good understanding of child protection issues and were confident with the procedure to follow in the
event of any concerns. Chronologies were used to record significant events in children's lives which may have an
effect on their welfare.

Staff had attended training in outdoor learning, treasure baskets and floor books. They were able to tell us how
this had helped them in their work. They also talked about research they did to update their skills and knowledge
so they could provide children with a good service. Staff should remember to evaluate any research they
undertake as part of their continued professional development.

Appraisals and supervision were now established. From the files we looked at, we saw that staff were asked to
identify what they did well and areas for their professional development.

Staff told us they felt very well-supported by the management team. They told us they felt included and valued
and spoke positively about personal support, training and opportunities to discuss their work. The manager and
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senior staff worked closely with staff in the playrooms, enabling them to support staff, model good practice and
monitor children's experiences.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of management and leadership

Findings from the inspection

Staff and parents told us the new manager had made a positive impact on the service. We saw that she had a
good understanding of how well the service was performing and where improvements needed to be made.
Everyone was enthusiastic and committed to further developing the work of the service together with children
and parents/carers.

We noted that management roles and responsibilities were now clearly defined. The staffing structure had also
been reviewed across the nursery. Room supervisors had been supported to take more responsibility for the
development of their rooms. Individual staff had been delegated responsibility for managing and developing
different areas within their rooms. Staff told us they were now more confident and skilled to ensure children had
positive experiences.

The service had developed a clear improvement plan and were making good progress in further developing self-
evaluation practice in the setting. Staff had started to use good practice guidance and self-evaluation tools,
including Building the Ambition and How Good is Our Early Learning and Childcare to look at what they did well
and how they could improve their practice.

There was evidence that this approach was impacting positively on the experiences for children. For example,
children benefited from improved room layouts, additional inside and outdoor resources and garden
developments designed to improve learning experiences.

Staff were involving children and parents more in making improvements to ensure that they were given
opportunities to influence change. For example, taking account of a parent's request management had
introduced a 'home learning' link. This enabled parents to become more involved in planning learning
experiences to meet their children's interests and needs. This also contributed well to children achieving and
being nurtured as well as parent's wishes being respected.

Systems were in place to monitor records, such as children's profiles. We found that the information was not
focused on case tracking which would contribute to more effectively meeting the children's needs. See
recommendation 1.

Monitoring had been undertaken of staff practice. This still needed to be developed to be more in-depth to
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support staff to develop their practice. The monitoring undertaken within the playrooms did not fully detail what
was found and was not specific enough to give clear guidance to staff. A greater focus on the quality of
children's experiences would support the service in improving in this area. See recommendation 1.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. The provider, manager and staff should further develop the quality assurance
systems for monitoring and developing all aspects of the nursery to ensure
continued improvements.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 13: Improving the
Service.

Grade: 3 - adequate

Previous requirements

Requirement 1

The provider must ensure there are sufficient staff working with children at all times to ensure children's care
needs are meet and children receive a quality experience.

This is in order to comply with: Scottish Statutory Instrument 2011/210 Regulation 3, Regulation 4 (1)(a) and
Regulation 15(a).

Timescale: within two weeks of receipt of this report.

This requirement was made on 13 April 2016.

Action taken on previous requirement
Not met as the service was under staffed during the first day of the inspection.

Not met

What the service has done to meet any requirements we made at
or since the last inspection
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Requirement 2

The provider must ensure there are sufficient staff working with children at all times to ensure children's care
needs are meet and children receive a quality experience.

This is in order to comply with: Scottish Statutory Instrument 2011/210 Regulation 3, Regulation 4 (1)(a) and
Regulation 15(a)

National Care Standards Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

Timescale: within two weeks of receipt of this report.

This requirement was made on 19 June 2017.

Action taken on previous requirement
At the time of our inspection we saw there were sufficient staff present at all times. We found registers were
accurately maintained throughout the day and staff rotas were planned in advance. This ensured there were
always enough staff to meet the needs of the children and keep them safe.

Met - within timescales

Previous recommendations

Recommendation 1

Management of medication should be reviewed, making reference to best practice. The following documents
may help when reviewing medication practice: The Royal Pharmaceutical Society of Great Britain, 'The Handling
of Medicines in Social Care'; and The Care Inspectorate health guidance, 'The Management of Medication in
Daycare and Childminding Services'. The manager and staff should review the procedures in relation to the
management of medication within the nursery. In order to do this they should:

(a) Undertake regular audits of the medication records to ensure they clearly identify the details of the
medication stored by the service, and of the medication and amount returned to parents.

(b) Ensure medicines are stored in line with the guidance provided on the dispensing information.

National Care Standards Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing;
and Standard 14: Well-Managed Service.

This recommendation was made on 24 July 2013.

Action taken on previous recommendation
We found this recommendation had been met. Regular audits were undertaken of the medicines in the service
and medication was stored appropriately.

What the service has done to meet any recommendations we
made at or since the last inspection
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Recommendation 2

The manager should continue to review and improve the practice in relation to nappy changing and hand
washing to ensure the health and welfare of service users.

National Care Standards Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing;
and Standard 12: Confidence in Staff.

This recommendation was made on 24 July 2013.

Action taken on previous recommendation
This recommendation had not been met. Further information can be found in the main body of the report. At
inspection on 14 November 2017 we found staff to be following best practice in relation to nappy changing and
hand washing. This recommendation has been met.

Recommendation 3

In order to improve outcomes for children and the quality of children's experiences staff should be supported to:

- access training and development opportunities based on their individual needs
- implement learning from training and develop their practice.

National Care Standards for Early Education and Childcare up to the age of 16. Standard 12: Confidence in Staff;
and Standard 13: Improving the Service.

This recommendation was made on 13 April 2016.

Action taken on previous recommendation
This recommendation had not been met. Further information can be found in the main body of the report. This
recommendation has been restated within this report.

Recommendation 4

The complaints policy should be updated to include:

- the correct timescale for investigated and responding to complaints
- ensuring it is clear that complainants can contact the Care Inspectorate initially to raise a concern.

National Care Standards Early Education and Childcare up to the age of 16. Standard 14: Well-Managed Service.

This recommendation was made on 13 April 2016.

Action taken on previous recommendation
This has been met as the complaints policy had been reviewed and updated.

Recommendation 5

The provider, manager and staff should further develop the quality assurance systems for monitoring and
developing all aspects of the nursery to ensured continued improvements.

National Care Standards Early Education and Childcare up to the age of 16. Standard 13: Improving the Service.

This recommendation was made on 13 April 2016.
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Action taken on previous recommendation
This recommendation had not been met. Further information can be found in the main body of the report. This
recommendation has been restated within this report.

Recommendation 6

The manager and staff should ensure that staff are proactive and responsive in keeping children clean and
comfortable.

National Care Standards Early Education and Childcare up to the age of 16. Standard 7: A Caring Environment.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
Staff were proactive and responsive in keeping children clean and comfortable, wiping their faces and noses
when appropriate. Staff were also following best practice in relation to nappy changing and hand washing. This
recommendation has been met.

Recommendation 7

The management and staff should ensure there is depth to children's learning, giving children opportunities to
explore independently to develop what they know.

National Care Standards Early Education and Childcare up to the age of 16. Standard 7: A Caring Environment.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
We saw there now more opportunities for children to express choice. Using floor books we saw that planning
was becoming more responsive and child led. We looked at examples of how children were being supported to
develop their creativity and inquiry skills. We saw children working together, problem solving and using their
imagination.
This recommendation has been met.

Within the Care and Support section of this report we have made a new recommendation in relation
to supporting staff to become more skilled at recording observations to plan for and respond to individual needs.

Recommendation 8

The manager and staff should develop lunch times for younger children to be nurturing and calming for children.

National Care Standards Early Education and Childcare up to the age of 16. Standard 7: A Caring Environment.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
We saw that snack and meal times were calm and well-managed. Additional staff had been appointed to assist
over lunch times. As a result all children were provided appropriate support as well as encouraging social skills.
This recommendation has been met.
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Recommendation 9

The manager and staff should further develop ways of including parents and children in assessing and improving
the service.

National Care Standards Early Education and Childcare up to the age of 16. Standard 13: Improving the Service.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
Staff were involving children and parents more in making improvements to ensure that they were given
opportunities to influence change. Planning was more child led and children ideas were listed to and acted on.
Stay and play sessions and 'home learning link' system had been introduced to encourage parents to become
more involved in planning learning experiences to meet their children's interests and needs.
This recommendation has been met. This was an area the service was committed to develop further.

Recommendation 10

In order to provide good quality experiences for the children the manager and staff should ensure the
environment is stimulating, challenging and supports all children to achieve their potential.

National Care Standards Early Education and Childcare up to the age of 16. Standard 5: Quality of Experience.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
The lay out of the playrooms had been reviewed and staff were taking responsibility for developing different
learning bays. Staff had referred to current good practice guidance and had used ideas from training to ensure
the environment was stimulating and challenging for children. This recommendation has been met.

Recommendation 11

The manager and staff should ensure that children can easily access resources and activities both indoors and
outdoors, allowing children to be independent and active.

National Care Standards Early Education and Childcare up to the age of 16. Standard 7: A Caring Environment.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
The lay out of the playrooms had been reviewed and staff were taking responsibility for developing different
learning bays. Free flow between the playrooms and the garden had been introduced. These changes ensured
that children could more easily access resources and make choices. This recommendation has been met.

Recommendation 12

In order to improve outcomes for children and the quality of children's experiences staff should be supported to:

- Access training and development opportunities based on their individual needs
- Implement learning from training and develop their practice.

National Care Standards Early Education and Childcare up to the age of 16. Standard 12: Confidence in Staff.
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This recommendation was made on 19 June 2017.

Action taken on previous recommendation
Staff had attended training in outdoor learning, treasure baskets and floor books. They were able to tell us how
this had helped them in their work. They also talked about research they did to update their skills and knowledge
so they could provide children with a good service. This recommendation has been met.

Recommendation 13

The provider, manager and staff should further develop the quality assurance systems for monitoring and
developing all aspects of the nursery to ensured continued improvements.

National Care Standards Early Education and Childcare up to the age of 16. Standard 13. Improving the Service.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
The service had developed a clear improvement plan and staff were working through this to take forward
identified areas for improvement. Improved monitoring systems had been implemented but needed to be
developed further. We have restated this recommendation within Management and Leadership section of this
report.

Recommendation 14

The provider and manager should work with the staff team to define roles and responsibilities.

National Care Standards Early Education and Childcare up to the age of 16. Standard 12: Confidence in Staff.

This recommendation was made on 19 June 2017.

Action taken on previous recommendation
The staffing structure had been reviewed across the nursery. Room supervisors had been supported to take more
responsibility for the development of their rooms. Individual staff had been delegated responsibility for managing
and developing different areas within their rooms. This was having a positive impact on the experiences for
children. This recommendation has been met.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.
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Inspection and grading history

Date Type Gradings

10 Mar 2017 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

25 Feb 2016 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good

24 Jul 2013 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

28 Apr 2011 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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