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About the service

Auchinairn After School Care operates from Auchinairn Community Education Centre in Bishopbriggs, Glasgow.
There is also a satellite service located in Auchinairn Primary School, Glasgow. The service is provided by
Auchinairn After School Care Limited.

The service is registered to provide care as follows;
Term Time: Breakfast Club: A maximum of 40 children can be accommodated within Auchinairn Community
Education Centre.
After school care: A maximum of 40 children can be accommodated within Auchinairn Community Education
Centre and a maximum of 40 children can be accommodated at Auchinairn Primary School. The service may also
operate during inservice days and school holidays.

The service may be offered to children attending Primary 1 up to their 14th birthday. The service may also be
offered to a maximum of three young people up to their 16th birthday with additional needs and a maximum of
three children in their pre-school year.

The service aims and objectives include: "...to provide a warm, caring, safe and stimulating environment for
children..."

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.
We check services are meeting the principles of Getting it right for every child (GIRFEC); Scotland's national
approach to improving outcomes and wellbeing for children by offering the right help at the right time from the
right people. GIRFEC supports children and their parents to work with the services that can help them. There are
eight wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active, respected, responsible
and included.

What people told us

We issued 15 Care Standards Questionnaires to the service to distribute to parents prior to the inspection taking
place. We received eight completed questionnaires. All responses from parents were positive.

Written comments included:
"Before my child started Auchinairn she was picking up a bit of an unfriendly behaviour and showing no respect.
After a short while of attending my child's behaviour drastically changed due to, I believe, the respect,
compassion and care given and also burning out my child's energies through activities provided. I would
recommend this service to anyone having difficulties with childcare even as an extra curricular activity."

"The staff are great and have helped me and my family above and beyond what is necessary. All the girls are very
well trained and capable when it comes to putting the kids first. Gwen and her team have worked hard at
developing the forest school which my daughter loves and is a valuable space and education for all the kids. I
can not thank them enough."

"All the team at AASC are approachable, friendly. My child had some difficulties and I have been kept up-to-date
on a daily basis on his progress. Cannot fault the staff on anything."
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Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

The managers and staff in the service provided excellent care and support to children.
Staff were very well trained and well informed of relevant research and theories examining the development of
children's confidence, self awareness, well being and self motivation. They worked hard to engage with parents
and children, establishing strong family relationships. They communicated very well with parents, regularly
exchanging information and as a result provided very good individualised care and support to children and
families. This was reflected in children's care plans which were very well documented and regularly reviewed by
key staff and parents.

The staff team were open and approachable and it was evident that they enjoyed working in the service. We saw
that staff were very respectful, responsive, supportive, caring and nurturing in their interactions with children and
families. Staff carefully managed induction and transitions for children, ensuring that positive outcomes were
achieved. Staff had a sound understanding of safeguarding children and made appropriate interventions to
protect children.

The learning environment was very positive with child led activities and very good access to a range of suitable
resources which provided challenge for children. Staff used national guidance, such as Building the Ambition,
Getting it Right for Every Child, (GIRFEC) and My World Outdoors to inform their practice. Play work principles and
Forest School Initiative were well embedded in the service. Staff adopted a holistic, risk benefit model to help
achieve the best outcomes for children. Experiences offered to children were underpinned by research on well
being and recognition of the positive contribution of these approaches to child development, child health and
early learning. Play activities involved children in planning, leading and evaluating activities.

The service provided innovative access to outdoors, having identified and developed community woodland to
create their forest school. A development worker was employed by the service to engage fully with parents,
community, local services and the local authority encouraging support, partnership and participation. Parents
welcomed this believing that it provided a very positive nurturing and learning experience for their children. We
saw that there was a huge focus on building resilience in children, raising confidence and self esteem. We saw
children being supported to manage risk by talking about and jointly developing risk assessments with staff,
encouraging them to respect their environment. Children enjoyed climbing, constructing dens, campfire activities
and preparing and restoring the ground.
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They were excited and empowered by self directed play, challenge, risk and benefits associated with the outdoor
environment. The majority of children told us that they preferred forest play to indoor play. They enjoyed lighting
open fires, using tools and climbing trees.

What the service could do better

The service should continue to develop their forest school initiative and provide training for all staff in this area.
They should continue to engage with parents, the local community and community groups to further develop
and share the benefits of forest schools.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection report

Inspection report for Auchinairn After School Care
page 4 of 6

http://www.careinspectorate.com


Inspection and grading history

Date Type Gradings

17 Dec 2014 Unannounced Care and support 6 - Excellent
Environment 5 - Very good
Staffing 6 - Excellent
Management and leadership 5 - Very good

21 Dec 2011 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

11 Aug 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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