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About the service

Abbeyfield Breadalbane housing support service is situated in Eskdale House in the centre of Aberfeldy. The
house provides accommodation for eight service users. There are seven single rooms and one suite comprising a
living room, bedroom and bathroom.

At the time of this inspection there were three residents each having their own room with private use of a
shower/bath and toilet. Each room also has a small kitchen area. Residents' communal areas include an open
plan dining room/lounge, conservatory and gardens. Two further residents were expected to take up a tenancy
within a few months of the inspection.

Main meals are prepared in the kitchen, by the house manager or housekeeper, and served in the dining room.
Out of hours cover is provided through telecare when staff are not on duty.

The Abbeyfield Society has the following mission statement and core values:

"To enhance the quality of life for older people. Caring, honesty, openness and respect."

The guiding principles emphasise:

"That older people have an important part to play amongst families, friends and the community. Secondly, that
many older people suffer from loneliness and insecurity. And thirdly, that within the community the individual
has an essential part to play in helping older people in special need."

What people told us

During the inspection we spent time with people who used the service. One person was in the process of moving
in on the day of inspection, and they said that they felt they had had a good quality introduction to the service
so that they knew what to expect when they moved in. Everyone we spoke with was very happy with the support
they received, and told us that they felt the staff were very kind, caring and compassionate, and that they "did
an excellent job". All commented that they liked their environment, and that they felt the meals were of a very
high standard.

Self assessment

We did not request a self assessment this year. We discussed and considered the service's own development
plan as part of this inspection.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well
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We could see that residents felt very involved in the service and felt that they had been consulted where
appropriate. Where issues were raised, the service had responded to people's views and this had resulted in
improvement to an already excellent quality of service.

At the time of the inspection there were only two residents living in the service, although one additional person
moved in on the day of inspection and a further two people were planned to move in shortly after the inspection
finished. Staff appeared to have excellent relationships with the residents and kept them up to date with any
information or events happening in their local community.

Residents told us that they were very happy with the routines within the house, and they could make good use
of communal facilities as they wished. Residents appeared to feel very happy and comfortable with the daily
running of the house. They said the house was well looked after, and meals were of an excellent standard. Staff
were available to support them as required, and they were also able to receive support from external care
agencies if required.

Residents were generally aware of the content of their support plans. Staff told us that they had good contact
with relatives or other people important to residents.

The manager is the chairperson of the local executive committee. The committee meets regularly and members
have identified roles within the service, for example dealing with admissions. During the inspection we spoke
with the honorary secretary. Any comments and suggestions from staff on improving the service are also
discussed at these meetings.

The committee has regular and informal overview of the running of the service and are aware of their
responsibilities, and work to maintain the high quality support provided.

The staff team was highly motivated and committed to being involved in developing and further improving the
residents' experience of living in the service.

The service has previously been assessed as achieving the highest level of service, "Core Standard", by the
Abbeyfield Society following an audit of the service provided.

What the service could do better

We did not always see updated Needs and Risk Management Plans within residents' files, although the
information within support plans still appeared to be relevant.

Where a Power of Attorney was identified it might be helpful for staff or relevant members of the committee to
be aware of the level of input from this person, especially where they lived at some distance, so that they could
contact them if they, for example, saw unusual financial activity.

When additional residents moved in, the service should consider introducing a more formal audit of quality
which would help to develop an improvement plan for the service.

Requirements
Number of requirements: 0
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Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

10 Jun 2015 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

23 May 2014 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Jun 2012 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Jul 2009 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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