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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

Over The Wall was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Over The Wall is registered to provide a care service to a maximum of 60 children and young people in short
break places. The service operates at different sites throughout Britain, with two camps running in Scotland.

This year a camp for children and young people with, or having had, a serious or life threatening illness ran at
Strathallan School. Another camp for siblings of children and young people with, or having had, a serious or life
threatening illness, also ran at the school. At the camps, children and young people were allocated into teams,
each with a team leader. At the Serious Illness Camp, a member of the medical team was based in each of these
teams.

From the company's website; "Over The Wall is the only residential camp provider in the UK modelled after Paul
Newman's renowned Hole in the Wall Gang Camp and a member of the Association of Hole in the Wall Camps."

What people told us

During this inspection we spoke with some of the children and young people who were attending the camp.
Many had been to camp before and for a few it was their first time. All of the children and young people we
spoke with told us they were having a fantastic time. They talked about their favourite activities and the many
friendships they had made. They told us that they were having really good fun and that the adults who were
looking after them were really great.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We discussed their
own improvement plans and quality assurance systems which identified their priorities for development and how
they were monitoring of the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

We found that there were excellent outcomes for children and young people attending the Over The Wall camp.
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Throughout this inspection visit we found there to be a real emphasis on children having fun and enjoyment
with fellow campers and staff. The laughter between children, young people, staff and volunteers highlighted
that they were happy in each others company and felt at ease sharing humorous moments.

Interactions between children, young people, staff and volunteers were very positive and nurturing. Children and
young people were eager to spend time in the company of staff and volunteers, which reflected that they had
developed strong bonds with the adults who were supporting them. It is important for children and young people
to have meaningful relationships with adults because this contributes to them feeling valued and respected. The
adults modelled appropriate behaviours and, as a result, nice friendships were emerging in a respectful
environment, where children were showing real empathy for their fellow campers, being kind and caring.

Full camp activities promoted an ethos of inclusion where younger children could join in the activities with their
older friends and where everyone's input was appreciated, making children and young people feel confident and
included. Staff and volunteers managed behaviour sensitively, praising children and young people for appropriate
behaviours which contributed to the ethos of respect within the service. This made children and young people
feel nurtured because it showed them that staff valued their right to be treated fairly.

Each child or young person had a camper log which was used to identify all of their non medical needs. The logs
contained a wealth of information from a variety of sources in order to offer holistic support to those attending
camp. This included discussions with parents about strategies they use at home and finding out what works for
individual children. The logs gave staff and volunteers strong guidance about how they should work with the
children and young people to meet their individual needs.

All aspects of the children and young people's health care needs were fully addressed by the skilled and
experienced medical team.

Staff and volunteers understood how to protect and safeguard children. An effective child protection policy
informed and supported staff and volunteers to keep children safe. Permanent staff and volunteers had accessed
child protection training and through discussions they demonstrated that they were aware of their roles and
responsibilities in keeping children and young people protected from potential harm and abuse.

We audited some staff and volunteer employment files. We found that recruitment procedures had been
completed before the staff or volunteers began employment. Checks included Protection of Vulnerable Group
Scheme (PVG) membership, references, medical information, and checking qualifications. Every volunteer had an
interview and took part in an induction process. This gave them an insight into the service and the expectations
required of them in their new role.

Some of the permanent staff were registered with the Scottish Social Services Council (SSSC).

What the service could do better

At the last inspection we made a requirement that the care service provider must contact SSSC to find out if any
of the staff apart from the manager needed to be registered. We said that they must take steps to ensure that
only staff who are registered with the Scottish Social Services Council (SSSC) or another recognised regulatory
body, or who are newly recruited and are capable of achieving such registration within six months of
commencing in post, may carry out work in the care service in a post for which such registration is required. The
service provider was in discussion with SSSC and the Care Inspectorate about this requirement and how they
could fulfil their legal responsibilities as a registered provider. Whilst we did not find that this had impacted on
the excellent care provided to the children and young people we have repeated this requirement as it is a legal
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responsibility for permanent staff employed in a registered care home for children and young people to be
registered with SSSC or another recognised regulatory body. (See Requirement 1)

Requirements
Number of requirements: 1

1. The care service provider must contact SSSC to find out if any of the staff apart from the manager need to be
registered. They must take steps to ensure that only staff who are registered with the Scottish Social Services
Council (SSSC) or another recognised regulatory body, or who are newly recruited and are capable of achieving
such registration within six months of commencing in post, may carry out work in the care service in a post for
which such registration is required. They must provide the Care Inspectorate with evidence of the outcome to
this enquiry and planned actions if any.

This is in order to comply with:
The Social Care and Social Work Improvement Scotland (Requirements for Care Services) Regulations 2011, SSI
2011/210 Regulation 9(2)(c) which refers to the provisions of Regulations 6(2)(a) and 7(2)(d) whereby any person,
who in order to perform the duties for which the person is employed in the care service, is required by any
enactment to be registered with any person or body and is not so registered; also Regulation 15 - Staffing and
Regulation 19 - Offences, in particular Regulation 19(1) which makes it an offence to contravene or fail to comply
with Regulation 9(1) together with the Regulation of Care (Fitness of Employees in relation to Care Services) SSI
2009/118 (Scotland) (No 2) Regulations 2009 as amended by SSI 2009/439 and 2010/443.

Timescales: within four weeks of publication of this report.

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

29 Aug 2016 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good
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Date Type Gradings

25 Sep 2015 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good

19 Dec 2014 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 6 - Excellent

9 Aug 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

31 Jul 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

8 Sep 2011 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

7 Sep 2010 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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