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About the service

Bon Accord Care - Coronation Court registered with the Care Inspectorate on 2 October 2014. Coronation Court
provides housing support and care at home services for people living in a purpose-built very sheltered housing
complex with nearby cottages. The service is set in a residential area on the western outskirts of Aberdeen. A
variety of support levels is available from basic housing support to comprehensive personal care packages.

The service aims "to provide a safe and secure environment to allow service users to live independently, whilst
being supported by a trained and motivated staff team'; 'to offer choice and flexibility to the tenants and their
families in the service they receive'; and 'to prevent hospital admissions through regular contact and
identification of extra support needs".

At the time of the inspection 44 people were using the service.

What people told us

During the inspection we were able to talk with 16 tenants. People were very happy with the support they
received. They said they were confident that staff would respond to their calls for assistance promptly. Most felt
they received the support they needed. One or two people felt they might need more support and we looked at
their records. These showed that people were getting their agreed levels of support. The issue for them would
have to be addressed with their funding provider (usually the local authority). We told the manager that the six-
monthly review meetings with people could be better. This could help people explore what options were open to
them if they wanted more support for example; if they wanted help with a shower, but were not currently in
receipt of the funding for this.

The tenants were very complimentary about their staff. Tenants knew their staff and got on well with them.
One person told us they felt they could ask staff for anything. Another remarked how staff would help them fill
in forms. This shows us that staff respond to people's individual needs. One person mentioned how they
missed visiting the shops. We were pleased to hear the service was going to have a regular fruit and veg 'stall',
which will bring the shopping experience into the sheltered housing complex.

Self assessment

We did not ask the provider to complete a self assessment for this inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership 4 - Good

What the service does well

This service provided very good support to people with various different needs. Staff had very warm
relationships with the tenants. They were solicitous, caring and friendly, whilst carrying out their various tasks.
They made meal times a fun and sociable experience for the tenants. They were quick to recognise if people's
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needs had changed and took quick action to respond appropriately. We were particularly impressed that the
staff team dealt quietly, effectively and promptly to a health emergency during the inspection. They did this so
well, that we and the rest of the tenants were completely unaware of the situation.

Despite having been detrimentally affected by long-term absences and vacancies since the last inspection, the
management of the service was good. The service was now fully staffed. The care staff worked a regular 'rolling
rota' (one that repeats over a set period of time). This gave tenants a consistency of staff.

The management team had successfully involved tenants in the recruitment of staff. Both tenants and the
successful applicants had enjoyed this exercise. Management continued to look for ways to encourage tenants
to be more involved in planning and developing the service.

Staff provided social opportunities for tenants. Staff were available each afternoon to enable tenants to enjoy
time together doing activities. Two or three times a year the service held a social event. Tenants remarked how
much they had enjoyed the Christmas function. Staff had also successfully encouraged shyer tenants to
participate occasionally, for example, one person attended the Burns Supper.

What the service could do better

The management team had been overstretched in the past 12 months. They usually had a good oversight of
medication records, incidents and reviews and this allowed them to address any issues that arose. However,
there were examples where the management team had not identified where improvements were needed. For
example:

- Although the service had held reviews of people's support with them in 2017, there had been an unacceptably
long gap (more than six months) between people's last review and their most recent one. Some of the record of
reviews also provided very little account of what discussion staff had with people during these reviews.

- Some of the support plans needed to be clearer to show what support people needed to manage their tenancy
(if any). Support plans identify the needs of the person using the service and states how they will be met. We
understand some staff had struggled with the new support plan format. The management team planned to give
staff more support to help them with support planning.

The management team were aware that staff might be able to support a greater variety of activities if they were
carried out away from the dining room. However, to date, the tenants had been reluctant to relocate.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

29 Aug 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

30 Jul 2015 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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