
Lochleven Care Home
Care Home Service

Panmuirfield
Dundee
DD5 3UP

Telephone: 01382 775831

Type of inspection: Unannounced
Inspection completed on: 17 July 2017

Service provided by: Service provider number:
Thistle Healthcare Limited SP2003002348

Care service number:
CS2005098333



About the service

Lochleven Care Home is situated on the outskirts of Dundee and is close to local amenities, such as shops, a
pharmacy, church, pub and children's nursery. The home is purpose-built and all bedrooms have en-suite
facilities. There are also enclosed garden areas, which can be used by residents and their visitors.

The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

The home is owned by Thistle Healthcare Ltd and is registered to provide care to older people and people with
dementia. It is registered for a maximum of 100 residents and is divided into four separate units, each with 25
places.

The home has a service users charter, which includes: "The right to retain personal independence and choice,
including the right to care for themselves; and to become involved in contributing to setting up objectives
through the home's participation strategy".

What people told us

Verbal communication with some residents was limited, however, we observed that they appeared well cared for
and staff approached them in a warm and caring manner. We were, however, able to obtain the views of a
number of residents and their relatives/visitors, and these are detailed below.

We spoke with 12 residents and gathered comments from three Care Standards Questionnaires. Their views of
the service were generally very positive, although there was some negative comment. Examples of the
comments received were:

"This place deserves a gold medal"
"Staff are angels without wings"
"They brought me in here and built me up"
"I'm not happy here"
"Food is good"
"Food is alright"
"Room "top notch" for cleanliness"
"Laundry service is good - always get my own clothes back"
"There are bus trips every day - you can go if you want"
"Get bored - would like to have more people to talk to"

We spoke with two visiting relatives and gathered comments from five Care Standards Questionnaires. Views
expressed indicated that, overall, they were happy with the care provided and had no major concerns. Almost
everyone felt that the staff were caring, pleasant and helpful, although some thought that there was not enough
staff at times. Examples of the comments received were:

"Staff are always very pleasant and helpful - caring and cheerful"
"Staff do listen but don't always take it on board"
"We feel the support and care is good"
"Sometimes not enough staff are available...my [relative] sometimes has to wait too long for the toilet"
"Clothes go missing from the laundry"
"The service does not ask my opinions on how it can improve"
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Self assessment

The service had not been asked to submit a self-assessment prior to this inspection taking place. We were
advised of the service's plans to improve the quality of care provision and how this would be taken forward.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

The home was clean and, overall, well decorated. The needs of residents with dementia were recognised through
clear signage and colour schemes designed to help them find their way, for example, to their room or the toilet.
The manager recognised that some areas of the home needed refurbishment and had plans in place to attend to
this.

Residents appeared well cared for. Staff members were warm and caring in their approach and worked well as a
team. Care and support was delivered at a comfortable pace, which helped residents feel safe and secure. Some
staff members, in particular, had a clear ability to approach residents in a natural and spontaneous manner,
which significantly improved residents experience of care.

Residents and their relatives commented favourably on the staff employed in the home and the staff members
we spoke with enjoyed working there. The staff members felt supported by the management team.

The home was appropriately staffed and the management team routinely made personal contact with day and
night duty staff. There was a clear commitment to training and development and numerous training
opportunities were available. These were relevant to the care and support needs of residents and were provided
at times to suit staff members work patterns - for example, training was available before and at the end of night
shifts, depending on staff preference. Appropriate supervision and appraisal processes were also in place to
support staff members personal and professional development. The training and supervision processes helped
ensure that staff members were up-to-date in their knowledge and practice.

The home employed two enthusiastic and well organised activities co-ordinators, who developed programmes of
group and individual activities. These were made available over weekdays and were being extended to cover
every second weekend. This helped with celebrating birthdays, going on outings, etc. and made a positive
difference to the structure of many residents days.

New personal plan documents had been introduced. We recognised the effort that the home had put into
developing these documents and accepted that these were an improvement over the previous plans, in terms of
the layout and clarity of care planning.
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Residents physical and mental health needs were clearly attended to by care staff and was supported by input
from external professionals, such as General Practitioners, Advanced Nurse Practitioners and the Mental Health
Care Home Liaison Team.

What the service could do better

Whilst the new personal plans were improved documents, they could have contained more detail about residents
daily routines, personal preferences and how to approach stressful situations. The personal plans could also
have shown greater involvement of residents and/or their representatives in planning care. This would improve
consistency in delivering care and better reflect residents personal preferences and lifestyle (see
Recommendations 1 and 2).

More support could have been provided for some residents with dementia in choosing meals and with eating
and drinking. There could also have been more support given to encourage their participation in activities. This
would ensure that residents could better enjoy their meals and take part in interesting activities. The manager
stated that they would address these issues, which will be followed up at the next inspection.

In addition to the input of the activities co-ordinators, care staff also tried to arrange activities. Their ability to
do this, however, depended on the direct care needs of residents. Attention needed to be given as to how
activities can be incorporated into daily routines in order to maintain and improve residents everyday living skills
(see Recommendation 3).

In discussion with the manager, we suggested that different types of activities for people with dementia should
be explored. This included consideration of occupational type activities and using "Playlists for Life". This uses
personal music choices to improve the lives of people with dementia through, for example, helping to start
conversations from the memories that music invokes.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 3

1. The service provider should further develop personal plans to be more specific about what should be done
when providing care and supporting residents. More description of how care and support should be provided to
individual residents would ensure that it was delivered in a more consistent way and that each resident's wishes
were known and respected. This will be followed up at the next inspection.

National Care Standards for Care Homes for Older People - Standard 6: Support arrangements
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2. The service provider should ensure that residents and/or their representatives are consistently involved in
planning and reviewing care, and that their involvement is evidenced by signing care plan documentation.
Where it is not possible to involve residents and/or their representatives in planning and reviewing care, this
should be clearly identified. This will be followed up at the next inspection.

National Care Standards for Care Homes for Older People - Standard 6: Support arrangements

3. The service provider should continue to develop programmes of individual and group activities in order to
maintain and improve residents everyday living skills; and, to improve choice and involvement in social and
recreational activities. In doing this, efforts should be made to support and encourage care staff to plan and
organise activities at times when the activities co-ordinators are not on duty. This will be followed up at the next
inspection.

National Care Standards for Care Homes for Older People - Standard 17: Daily life

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

11 Aug 2016 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

3 Jun 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

5 Sep 2014 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

2 Oct 2013 Unannounced Care and support 4 - Good
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Date Type Gradings

Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

28 Aug 2013 Re-grade Care and support 2 - Weak
Environment Not assessed
Staffing Not assessed
Management and leadership 2 - Weak

10 Jan 2013 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

2 Nov 2012 Unannounced Care and support 2 - Weak
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

2 Nov 2012 Unannounced Care and support 2 - Weak
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

18 Nov 2011 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

28 Jun 2011 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

18 Feb 2011 Unannounced Care and support 4 - Good
Environment 2 - Weak
Staffing 4 - Good
Management and leadership 4 - Good

23 Dec 2010 Announced Care and support 2 - Weak
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Date Type Gradings

Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

2 Nov 2010 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

8 Feb 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

1 Oct 2009 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

4 Sep 2009 Re-grade Care and support Not assessed
Environment Not assessed
Staffing 2 - Weak
Management and leadership Not assessed

6 Feb 2009 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

26 Jun 2008 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.

Inspection report

Inspection report for Lochleven Care Home
page 8 of 8


