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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Palm Court is registered to provide accommodation for a total of eight older people and operates from a semi-
detached villa close to Rothesay town centre. The accommodation comprises of two small double bedrooms,
four single rooms including one with ensuite facilities, a large and a small sitting room, dining room and
kitchen. At the time of the inspection the home had seven residents residing in the home.

The service aims:

"To support residents to maintain as much independence, dignity, choice and privacy as possible while providing
the comfort and security of a caring family atmosphere."

What people told us

Comments about the service were generally positive and included:

"I am quite happy with the care my relative receives, well looked after and the food is good"

"The girls are nice, I am quite happy"

Self assessment

The provider does not require to submit a self assessment this inspection year.

From this inspection we graded this service as:

Quality of care and support 3 - Adequate
Quality of environment 3 - Adequate
Quality of staffing 3 - Adequate
Quality of management and leadership 3 - Adequate
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Quality of care and support

Findings from the inspection

We could see that the service was improving the way they involved people who experience care and staff in ways
to develop and improve the service. Residents and relatives told us they were asked their views on new ideas
and activities that would enhance their experiences of living in the home.

The staff had worked hard to improve the content and quality of the support plans. They contained detailed
information on life histories important relationships, lifestyle and interests. The detail of risk assessments had
improved. This meant that people who experience care were safer as staff were more aware of potential risks
and hazards.

The manager had developed the review system to ensure that people who experience care had their health and
wellbeing needs reviewed every six months. The service had good links with the local health and social work
staff which meant that if a change in a person's health and wellbeing needs had changed early intervention
would take place to support the person.

Nutritional assessments and fluid and food intake charts could be further developed to ensure that they give an
accurate picture of people's appetite and dietary needs to ensure they do not lose weight.

We discussed with the manager the circumstances that social work services should be informed if residents had
an unexplained injury.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Quality of environment

Findings from the inspection

We could see that some further decoration of residents' bedrooms had taken place which made them homely
and more comfortable for the residents.

The home was clean and fresh this ensured residents were protected from the spread of infection.

Maintenance checks were regularly taking place including hot water temperatures and servicing of equipment. A
health and safety audit had taken place in August 2016. This meant that residents were safe and protected from
hazards.
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The risk assessments for the use of the chair lift should detail the circumstances when the lap strap is not used.

We noted that not all consent forms for sharing double rooms were signed by the residents or relative. The
manager told us she would ensure this took place in future.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Quality of staffing

Findings from the inspection

Staff told us that morale was good and they felt more involved in planning and recording residents' care.

Staff had recently had moving and assisting training updated and one member of staff had undertaken health
and safety training. This meant that staff were up to date with best practice and residents were protected.

Staff told us that they had received supervision from the manager which gave them an opportunity to discuss
their training needs and ideas on how to improve the service.

Some staff had to apply to register with the Scottish Social Services Council (SSSC) and we reminded the
manager that application to register should take place within six months of commencement of employment.

We asked the manager to develop a training plan for staff to enable them to progress their post registration
training and learning.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate
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Quality of management and leadership

Findings from the inspection

The manager informed us that she was no longer registered with the Nursing and Midwifery Council and that
she would register with the Scottish Social Services Council and gain the relevant qualification to meet the
conditions of registration.

The manager was developing an operational improvement plan for the service at the time of the inspection. The
improvement plan would help identify areas of the service that could improve and help quality assure the
service.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection

Inspection report

Inspection report for Palm Court
page 5 of 9



Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

9 Nov 2016 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

2 Jun 2016 Unannounced Care and support 2 - Weak
Environment 2 - Weak
Staffing 2 - Weak
Management and leadership 1 - Unsatisfactory

5 Jul 2016 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

27 Apr 2016 Re-grade Care and support 2 - Weak
Environment 2 - Weak
Staffing 2 - Weak
Management and leadership 2 - Weak

25 Feb 2016 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed
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Date Type Gradings

27 Aug 2015 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

30 Mar 2015 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

7 Nov 2014 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

19 Mar 2014 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 4 - Good

9 Jan 2013 Announced (short notice) Care and support Not assessed
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

20 Jul 2012 Announced (short notice) Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

10 Nov 2011 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

11 May 2011 Unannounced Care and support 3 - Adequate
Environment Not assessed
Staffing Not assessed
Management and leadership 2 - Weak
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Date Type Gradings

10 Nov 2010 Unannounced Care and support 3 - Adequate
Environment Not assessed
Staffing Not assessed
Management and leadership 2 - Weak

10 Jun 2010 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 3 - Adequate

18 Feb 2010 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership 3 - Adequate

14 Oct 2009 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 2 - Weak
Management and leadership 3 - Adequate

12 Mar 2009 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing Not assessed
Management and leadership 4 - Good

9 Sep 2008 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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