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The service

Introduction

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service has been registered since 2002.

Catherine Dunbar provides a childminding service from her home in the village of Dailly, South Ayrshire. She is
registered to care for a maximum of 6 children under the age of 16 years, of whom no more than 3 are not yet
attending primary school and of whom no more than 1 is under 12 months. Numbers are inclusive of children of
the childminders family.

Mr Allan Dunbar and Leanne Dunbar may be involved in the care of the children.

To assess how well the childminder had been providing care to the children using the service we gathered
information from a range of sources. Getting it Right For Every Child (GIRFEC) quality indicators were used to
ensure a holistic approach. More information about the GIRFEC approach can be found at
www.hubcareinspectorate.com.

The childminder states her aims are to: 'Provide care for children aged 0 to 16 in a safe, stimulating
environment'.

What we did during our inspection

We wrote this report following an unannounced inspection that took place on Wednesday 21 June 2017 between
9.45am and 11.50am. We provided the childminder with feedback on Wednesday 21 June 2017.

We sent out three care standards questionnaires to the childminder to distribute to families who used her
service. Parents/carers returned one completed questionnaire before this inspection.

During this inspection process, we looked around the areas of the childminder's home used by the minded
children and we gathered evidence from various sources, including the following:

We spoke with:

- The childminder
- Two minded children present during inspection.

We looked at:

- Children's information records
- Service policy and procedures
- Risk assessments
- Parental permissions
- Care standards questionnaire
- Registration certificate
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- Insurance certificates
- Medication records
- training record.

Views of people using the service

We sent out three care standards questionnaires and asked the childminder to give them to families who used
her service. Prior to inspection, we received one completed questionnaire. Responses in the care standards
questionnaire told us that the parent strongly agreed that they were happy with the overall quality of care their
child received.

Self assessment

The childminder did not submit a self assessment to the Care Inspectorate. We discussed this with the
childminder during her inspection.

What the service did well

The childminder provided a warm, welcoming and homely environment for the children she minded. She was
friendly and approachable and the children present were seen to be relaxed and comfortable in her care
throughout our inspection.

What the service could do better

We have made three recommendations to the childminder during this inspection, and asked her to address
these:

1. The childminder should further develop personal plans for each child in her care. These should set out how
the childminder will meet each child's health, welfare and safety needs.

2. The childminding assistant should seek to access training and professional learning opportunities in particular
child protection.

3.The childminder should complete and submit the self assessment and action plans when requested by the Care
Inspectorate.

From this inspection we graded this service as:

Quality of care and support 3 - Adequate
Quality of environment 3 - Adequate
Quality of staffing 3 - Adequate
Quality of management and leadership 3 - Adequate
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Quality of care and support

Findings from the inspection

During our inspection we saw that children and their families are included; listened to and offered choices. Daily
discussion with the minded children's families ensured that their child's needs were met. This meant that
information was considered and care decisions made in partnership with families. The parent who returned our
care standards questionnaire told us they agreed that the childminder had involved them and their child in
developing the service, for example, asking for ideas and feedback.

Throughout our inspection, we observed the childminder's practice. We saw that she had good relationships
with the children present. The children were observed to be confident, relaxed and comfortable in her care. The
childminder told us she encouraged children to express how they would like to be treated and how they should
care for others.

The childminder told us she walked when she collected and dropped off children at the local nursery and primary
school. Whilst walking with the children, they talk about road safety and use the green cross code when
crossing the road. This enabled children to learn about their own safety whilst receiving appropriate protection
and guidance from the childminder.

The childminder and the children present during our inspection told us that they get outdoors to play on a
regular basis. They told us they go to the park and they used the childminders back garden for play. The
children we spoke with told us they liked to play outside and they liked going to the local park.

We asked the childminder to show us personal plans that she had introduced for every child in her care. The
childminder was able to provide us with examples of the children's personal plans she had developed. We found
that these personal plans did not identify how she would meet individual children's specific needs and we found
that the personal plans had not been reviewed with the children's parents. We asked the childminder to further
develop the personal plans to include more detail on individual children and to undertake reviews of the personal
plans in line with national legislation.
(See recommendation 1).

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. The childminder should expand the personal plans for each child using her service and carry out a review of
these plans with parents every six months or sooner if needed.

National Care Standards, early education and childcare up to the age of 16 - standard 3: health and wellbeing.

Grade: 3 - adequate
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Quality of environment

Findings from the inspection

The childminders home was homely for the minded children. The childminder used her lounge for the children
to play in. She had sofas available for the children to relax on. The childminder was also in the process of
refurbishing her dining room from which she told us that the minded children could eat their meals and do arts
and crafts. She had considered the layout of the room, creating a warm, nurturing environment that made good
use of the space available. We saw that children could choose to play by themselves or with others.

We discussed the limited toys and resources available to the children on the day of our inspection. We have
asked the childminder to ensure that she has a range of play resources available that the children can select
from.

The childminder used her garden for the minded children to play in, she also told us she takes the children to the
local park where they have opportunities to play and learn about the world around them.

To ensure that she provided a safe environment for the children, the childminder told us she cleans her home
environment on a daily basis. We saw that the childminder stored all cleaning products securely in a locked
cupboard.

To ensure the safety of the children within the service, the childminder told us she used daily visual checks to
make sure her home was hazard free, safe and child-friendly. This told us that the childminder was vigilant in
her care of the minded children.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 3 - adequate

Quality of staffing

Findings from the inspection

The childminder had a named assistant who occasionally helped her in the care of the minded children. We
asked the childminder to tell us about the assistants role. The childminder told us that her assistant helps out
when needed, for example, if she was taking the children on an outing.

The childminder told us that her assistant had undergone the required background checks. The childminder told
us that she ensures the assistant has clear guidance on her role within the service. The childminder said she did
this through regular discussion, where she shares information the assistant may need to be involved in looking
after the children.

Inspection report

Inspection report for Dunbar, Catherine
page 5 of 11



The childminder told us that her assistant knew the children and their family well. She regularly meets them
when they collect their children at the end of the day. Children we spoke with during our inspection told us that
they knew the assistant and that she sometimes helped them at the childminders home.

During our inspection we discussed progress the childminding assistant had made in accessing relevant training
which would support her practice, in particular, a child protection course. At the time of this inspection
the childminding assistant had not undertaken any relevant training or professional learning since our previous
inspection. We have repeated this recommendation.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. The childminding assistant should access child protection training. She should use the learning gained to
develop her skills and keep up-to-date with current childcare practice.

National Care Standards, early education and childcare up to the age of 16 - standard 6: support and
development.

Grade: 3 - adequate

Quality of management and leadership

Findings from the inspection

We asked the childminder to tell us how she ensured that she was aware of and up-to-date with good practice
and legislation. The childminder told us she keeps up-to-date through a variety of ways, including being a
member of the Scottish Childminding Association and using the internet to keep abreast of childcare initiatives.

The childminder told us she consulted with parents and children through regular discussion with them. She
asked parents for feedback on her service. The parent who returned our care standards questionnaire agreed
that they were happy with the quality of care their child received.

During our inspection we asked the childminder if she had attended any training courses since her previous
inspection. At this inspection the childminder told us that since her last inspection she had undertaken child
protection training. We discussed the importance and benefit of accessing professional learning and training
and we have asked the childminder to continue to seek training and professional learning opportunities.

During our inspection, we discussed with the childminder that her action plan from her previous inspection and
her self assessment had not been completed and returned to the Care Inspectorate when requested. We
discussed with the childminder as a regulated provider of a service she should complete and return information
when requested.
(See recommendation 1).
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Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. The childminder should complete action plans and the self assessment requested by the Care Inspectorate as a
means of evaluating the quality of her service and identifying areas for improvement.

National Care Standards, early education and childcare up to the age of 16 - standard 13: improving the service.

Grade: 3 - adequate

Previous requirements

Requirement 1

The childminder should undertake child protection awareness training.

National Care Standards, early education and childcare up to the age of 16 - standard 12: confidence in staff.

This requirement was made on 4 July 2016.

Action taken on previous requirement
The childminder did not submit an action plan to the Care Inspectorate. During our inspection visit on 21 June
2017 we asked the childminder to show us what she had done to meet this recommendation. The childminder
told us that she had undertaken a Scottish Childminding Association, Child Protection Awareness course in
October 2016.

Met - outwith timescales

What the service has done to meet any requirements we made at
or since the last inspection
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Previous recommendations

Recommendation 1

The childminder should expand the personal plans for each child using her service and carry out a review of
these plans with parents every six months or sooner if needed.

National Care Standards, early education and childcare up to the age of 16 - standard 3: health and wellbeing.

This recommendation was made on 4 July 2016.

Action taken on previous recommendation
The childminder did not submit an action plan to the Care Inspectorate. During our inspection visit on 21 June
2017 we asked the childminder to show us what she had done in relation to expanding the children's personal
plans. We found that no progress had been made.

This recommendation is: not met.

Recommendation 2

The childminding assistant should access child protection training. She should use the learning gained to
develop her skills and keep up-to-date with current childcare practice.

National Care Standards, early education and childcare up to the age of 16 - standard 6: support and
development.

This recommendation was made on 4 July 2016.

Action taken on previous recommendation
The childminder did not submit an action plan to the Care Inspectorate. During our inspection visit on 21 June
2017 we asked the childminder to tell us what had been done to meet this recommendation. The childminder
told us that her assistant had not undertaken any training or professional learning, including child protection.

This recommendation is: not met.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

What the service has done to meet any recommendations we
made at or since the last inspection
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Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

4 Jul 2016 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 3 - Adequate

8 Jul 2015 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

15 Apr 2014 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate

2 May 2013 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed

18 Jun 2012 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed

17 Apr 2012 Re-grade Care and support Not assessed
Environment Not assessed
Staffing 3 - Adequate
Management and leadership Not assessed

6 Mar 2012 Re-grade Care and support Not assessed
Environment Not assessed
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Date Type Gradings

Staffing 1 - Unsatisfactory
Management and leadership Not assessed

31 May 2011 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed

24 Aug 2010 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed

13 Oct 2009 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed

26 Nov 2008 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 3 - Adequate
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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