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The service

Introduction

Elizabeth Knox has been registered with the Care Inspectorate since 2011. She is registered to provide a care
service to a maximum of eight children under the age of 16 of whom no more than 3 will not yet be attending
primary school and of whom only one will be under 12 months. Numbers are inclusive of children of the
childminder's family.

Other terms of registration:

- For the period from 19 August 2013 to 3 July 2015 the number of pre-school children may be increased to four
during term time to allow for the care of children named on the register on 25 July 2013. Again, numbers are
inclusive of children of the childminder's family.

- Overnight service will not be provided.

The service is provided from the childminder's home, which is a modern house in the Carnoustie area. There is a
large enclosed garden with a good off-road parking area for parents. The children have access to the lounge,
kitchen and the toilet on the ground floor. The childminders home is within easy access to the local schools and
amenities such as the library, community centre and various parks.

The service aims "to provide a safe, warm, stimulating and homely environment in which the child can feel
happy and secure." The underpinning values of the service reflect National Care Standards.

What we did during our inspection

We compiled this report following an unannounced inspection which took place between 09.45am and 12.00pm
on 17 May 2017. The inspection was carried out by a Care Inspectorate Early Learning and Childcare Inspector.

We issued six questionnaires prior to the inspection and used information from these to inform the inspection.

During this inspection we spoke to the childminder, the children present and their parents. We observed the care
given by the childminder and looked at a number of documents including health and safety records, children's
records and certificates of training.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured,
active, respected, responsible and included. They are often referred to as the SHANARRI wellbeing indicators.

Views of people using the service

There were two child present during the inspection. Children were confident and vocal with the childminder and
they told us they enjoyed coming to the childminders. The child had a wide range of activities and were
engrossed in their play. Some of the comments from children were:
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- "I like doing puzzles"
- "We play outside and I like the park."

We spoke with two parents who were all very positive about all aspects of the service and happy with the quality
of care their child received. They all commented on the opportunities for active play outside and the variety of
activities that were available. Some comments from parents were:

- "I feel my child's needs are met daily. my daughter is thriving in all areas and thoroughly enjoys her time at
Elizabeth's. She is always greeted with open arms and never wants to come home."

- "I feel if I had suggestions I wanted to make I would be confident that I could have a conversation with
Elizabeth where she would take my ideas on board."

- "My child is outdoors everyday. They participate on the school run twice a day and also access local parks and
toddler groups.

- "I have no concerns whatsoever regarding the service. I am extremely happy with how my child is cared for. My
child always gets excited when entering the house and has learned many key skills while there."

Self assessment

The Care Inspectorate received a fully completed self assessment from the childminder. The childminder
identified what they thought the service did well and gave examples of improvements they had made to their
home and garden areas. The self assessment clearly identified some key areas they believed could be improved
and showed how the service intended to do this.

What the service did well

The service provided a caring and welcoming environment for children allowing children to access resources and
activities. The childminder made good use of communication with parents to keep them informed of changes
and developments in the service.

What the service could do better

The childminder should ensure that their registration certificate is up to date, reflecting the needs of the service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership 4 - Good

Quality of care and support
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Findings from the inspection

The childminder provided a good quality of care and support for children.

Children experienced a caring environment where they were encouraged to support one another. The childminder
had formed good relationships with children which encouraged them to be happy and confident in the service.
These positive relationships allowed the childminder to understand the emotional needs of children providing
support when needed.

Each child was treated as an individual and had their needs met through the childminders awareness of each
child's circumstances. Through regular discussions with parents the childminder was able to keep up to date
with children's developments. This enabled the childminder to review children's needs regularly to ensure
children were achieving and active. For example based on interests from home, the childminder developed
activities for children to further develop their learning from home.

Children had their individual needs recognised and met through good use of care plans and observations. The
childminder used care plans and their knowledge of each child's needs to plan focused activities for children.
Care plans were update on a regular basis to reflect changes in children's development and care needs. These
changes were acted on through developments of the environment or activities offered to ensure there was a
dynamic learning environment for children, allowing children to thrive.

Children were kept safe through the childminders awareness of national child protection policy, signs and
behaviours and who to contact if there was any concerns. The childminder was also using their knowledge of
GIRFEC to support safe guarding children practice, ensuring all children were equally supported.

Children were safe and healthy through the childminders knowledge and understanding of best practice
guidance for food handling and infection control. The childminder also provided healthy and nutritious meals for
children and was registered as a food handling business ensuring a clean environment was provided. Children
enjoyed snack but on one occasion children were eating without washing their hands. The childminder should
ensure that children wash their hands before eating to keep themselves healthy. (See recommendation 1.)

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. To ensure children's are safe and healthy the childminder should ensure good hand washing practice is
followed.

National Care Standards for Early Education and Childcare up to the Age of 16. Standard 3: Health and Wellbeing.

Grade: 4 - good

Quality of environment
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Findings from the inspection

The childminder provided a good quality of environment for children.

Children were welcomed to a bright and relaxing environment that was well resourced and inspired children to
explore and learn. Children were able to experience a range of balanced activities that allowed them to be
challenged and develop physical skills. Children were independent and able to access resources on their own.
Their view were respected and could make choices on the activities available for the session. For example
children had shown an interest in puzzles and counting so the childminder introduced puzzles of various levels
to support children to develop their skills whilst participating in activities they enjoyed.

The childminder rotated resources and developed the layout of the environment on a regular basis. This was
done using input from parents and information from care plans on children's individual needs. For example the
childminder reviewed the lay out of the environment based on the needs of a child who was learning to walk.
This meant the child was able to explore and develop in a safe environment.

Children had space to explore the outdoor environment and to play with their friends. The childminder
commented on how much children enjoy playing outside. This was observed during the inspection when children
were playing in the garden area with different games. Children were able to socialise with others in the
community when they accessed local resources like parks and toddler groups. This allowed children to enjoy free
and structured play that focused on specific development areas. Children were able to play on their own or with
others depending on their needs.

The childminder kept children safe through the implementation of policies and procedures which were followed
and reviewed based on children's needs. However for activities like walks and outings the childminder was not
risk assessing the area prior to exploring the area. The childminder should review risk assessments to ensure
they reflect the needs of children and allow children to explore whilst being safe. (See recommendation 1.)

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. To ensure children can be responsible and achieving in their learning the childminder should ensure they have
risk assessments in place for events like outings and walks.

National Care Standards for Early Education and Childcare up to the Age of 16. Standard 2: A Safe Environment.

Grade: 4 - good

Quality of staffing

This quality theme was not assessed.
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Quality of management and leadership

Findings from the inspection

The childminder provided a good quality of management and leadership.

Children received a high quality of care through the childminders awareness of best practice and extensive
training. The childminder was a member of SCMA and used their membership to access a wide range of training
like food safety and manual handling. This allowed the childminder to understand the health and wellbeing
needs of children. The childminder was sourcing additional training specific to children's individual needs. For
example they had accessed training like self-esteem for children and children's development. The childminder
discussed training and how understanding the development needs of each child was different and needed an
individual approach.

The service had implemented current guidance and practice to ensure they were providing good learning
opportunities for children. However, the childminder had not applied to have an old condition of registration
removed. This is important to ensure the service is working within their terms of registration .

The childminder had developed a self assessment which highlighted areas of strength. To further develop the
service and to enhance opportunities for children the childminder should include areas of development in their
self assessment.

Parents were involved in their children's learning through questionnaires and communication from the
childminder via daily discussion, text messaging and email. This allowed parents to communicate with the
childminder at a time that suited them. Parents commented positively on the information received from the
childminder and how it developed their child's learning. The childminder listened to comments from parents and
acted on these to ensure children were achieving. For example parents had made suggestions of some resources
they would like to see in the setting to further develop their children's learning. The childminder acted on parent
input to introduce new resources that supported children's development.

Children were involved in the development of the service through being asked about their expectations and what
they would like to do each day. Children were active in selecting additional resources and the development of
activities. This encouraged children to be responsible for their own learning and development.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Inspection report

Inspection report for Knox, Elizabeth
page 6 of 10



Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

1. The childminder should implement plans to record the children's progress and development and to link those
observations to activity planning. She should also ensure the records are routinely shared with the children's
parents. National Care Standards early education and childcare up to the age of 16 Standard 4: Engaging with
children Standard 5: Quality of experience Standard 6: Support and development.

This recommendation was made on 23 January 2015.

Action taken on previous recommendation
MET - the childminder had introduced development plans which were being used in partnership with parents to
ensure they were working together to help children develop.

Recommendation 2

The childminder should develop the service risk assessments so that they state what risks had been identified for
children using the service and how they were being managed. National Care Standards early learning and
childcare up to the age of 16:Standard 2: A safe environment Standard 3: Health and wellbeing Standard 14: Well
managed service

This recommendation was made on 23 January 2015.

Action taken on previous recommendation
MET- The childminder had a risk assessment policy in place and risk assessment checklists, and was developing
risk assessments.

Recommendation 3

The childminder should attend regular training relevant to the needs of children using the service including
paediatric First Aid training. National Care Standards early education and childcare up to the age of 16 Standard
2: A safe environment Standard 3: Health and wellbeing

This recommendation was made on 23 January 2015.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Action taken on previous recommendation
NOT MET - The childminder had found it difficult to access first aid training.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

23 Jan 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership 4 - Good

23 Jan 2013 Announced (short notice) Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed

19 Nov 2010 Announced (short notice) Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

25 Mar 2010 Announced (short notice) Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

3 Feb 2009 Announced (short notice) Care and support 4 - Good
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Date Type Gradings

Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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