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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

The Day Care of Children service, Tolsta School Nursery, was provided in an recently refurbished and
upgraded playroom, kitchen and nursery area in Tolsta School. During the summer term of 2016, due to the
small numbers of children who would be attending nursery, the local authority elected to move the nursery
into Tolsta school with one staff member who would be within hearing distance of school staff.

Children had access to an outdoor play area, garden area for planting and growing and if the weather prevented
outdoor play they had access to the community hall adjacent to the school and had access to the school library.

There were 4 children registered with the service and 3 children were present during inspection.

The nursery provides pre-school education in partnership with Comhairle nan Eilean Siar. Children are funded for
pre-school education by Comhairle nan Eilean Siar's Education Department from the age of three years.

The service provided opportunities and programmes for learning through play appropriate to the children's needs
and in accordance with Pre-birth to three and the Curriculum three - 18 years Scottish Government documents.

The aims of Tolsta Nursery were: 'to establish effective partnership with parents where we can join them in
furthering their child's development and learning. To establish care routines which are flexible and responsive to
children's emotional and physical needs, reflecting familiar routines at home. To create a stimulating and
challenging environment providing appropriate opportunities for learning through play in each of the key aspects
in children's development and learning to ensure that childcare and learning are effectively integrated to meet
children's needs.'

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of 'Getting it Right for Every Child' (also known as GIRFEC). Set up
by Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and
young people. It is underpinned by the principles of prevention and early intervention. The approach helps
services focus on what makes a positive difference for children and young people - and what they can do to
improve. 'Getting it Right for Every Child' is being woven into all policy, practice, strategy and legislation that
affect children, young people and their families.

There are eight wellbeing indicators at the heart of 'Getting it Right for Every Child'. They are: Safe; Healthy;
Achieving; Nurtured; Active; Respected; Responsible; and Included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.
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What people told us

We spoke with two of the parents during the inspection who were very happy with the care and support for their
children and they had also completed Care Inspection Questionnaires (CSQs).

We had sent three CSQs to the service to issue to parents which had been completed and returned to us
recording parents being 100% satisfactory with the nursery.

Some parental comments were:

'The nursery teacher is fantastic. She settled my child in very well and made him feel welcome. They are always
going on outings and playing outside. It is a great nursery and my other child who is two years old will be going
there once old enough.'

'Absolutely fantastic school and nursery here. It has been a very good experience for us and our child.'

'The play leader is an amazing staff member. Our child loves going to Tolsta nursery - it is a truly happy and safe
environment. The level of care and education given to our child has surpassed our expectations in comparison
with another of our children's previous experience in another island nursery.'

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring of the quality of the provision within the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

The service provided children with excellent care and support and this was confirmed by parents we spoke with
during inspection. The manager and play leader created a welcoming and caring ethos and we found positive
relationships between children, parents and staff.
We found that parents had good opportunities to be involved in the life and work of the nursery.

Questionnaires had been issued by the new head teacher to nursery parents to assess what improvements or
developments they wished. The evaluations, conclusions and next steps from the questionnaires did not
highlight any developments parents wished or observed as not being met. When replies were collated parents
had been 100% satisfied with all aspects of the care and support, environment, staffing and management.
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Some parental comments were:

'The play leader has helped our family in so many ways during our child's time at Tolsta nursery and it has been
a fantastic nursery and a huge part of our child's life. Without her support our son would be struggling with a
lot in life.'

We found that staff worked very well with other agencies who provide additional support if needed.

All nursery parents felt that the transition between the nursery and the school was seamless and children were
getting a good experience as they moved through to the school from nursery. Parents felt they were well
informed by staff about the curriculum content covered and their children's progress.

Snack was a good time for chatting about diggers and cranes and buckets and who would have the biggest
digger and the most buckets on the digger. There was lots of chat about healthy and tasty food and how milk,
cheese and yoghurt was good for strong bones and teeth and how the cheese and the yogurt were made from
milk.

Parents reported that the children chatted at home about what they have done in nursery and always came
home happy. Low numbers allowed time for the play leader to interact in a range of board and card games with
the children which contributed to good progress in speech and language development. Children had learned to
wait for their turn and numeracy and literacy skills were being developed.

The newly refurbished nursery area had been completed to a very good standard and was a safe, secure and
welcoming environment. We found the den which was in a corner of the room had been a variety of imaginary
places, for example, it had been a space rocket and was used to compliment whichever theme the children were
interested in.

All resources were at child height and they could freely access whatever they wanted to play with. The play
leader used the outdoors very well and children did their daily mile and one of the children told us "I like going
up the big hill and hiding from the girls".

Inspection day was a very wet day; however, we observed some children enjoyed playing with buckets of water
and large paint brushes and painted the road in a range of imaginary colours. We observed the good range of
chat between the children and the adult and communication was being developed.

Children had good opportunity to be out and about in the community as they had access to the community mini
bus and the play leader had a licence to drive it. Children spoke to us regarding going around the village in the
mini bus and that they had visited the wind turbine. The children spoke about the propellers and that "it was
dangerous so we didn't go inside but the propellers were not going round today because the batteries are flat".

The children, with help from the play leader, had made a map of the village and highlighted where their homes
were on the map and other places of significance. They told about being at the beach "we saw big waves at the
beach and we saw the reservoir and the bridge to nowhere".

What the service could do better

The service will continue to implement the school and nursery development plan, as we discussed.
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The play leader will further use the outdoor area for planting and growing flowers, vegetables and herbs to
enhance children's outdoor experiences.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

12 May 2015 Unannounced Care and support 6 - Excellent
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

21 May 2013 Announced (short notice) Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

24 Jun 2011 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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