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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service registered with the Care Inspectorate on 2014.

Playtime Early Years is a Scottish Charitable Incorporated Association daycare of children service, that operates
from a community centre in the town of Dalry. The service is registered to provide for up to a maximum of 30
children aged 2 years - Primary school age. Children are offered a morning only service during school term time.
The service is in partnership with North Ayrshire Council.

The service aims include:

To create a caring, nurturing setting that allows children to develop communication, curiosity, inquiry and
creativity.

Provide a safe, secure, stimulating environment to explore and develop emotional and social skills.

Encourage positive behaviour, help children to learn to share and take turns.

Create an environment where children are encouraged to investigate and solve problems through the delivery of
a broad and balanced curriculum framework.

Promote and encourage a healthy lifestyle among the children with physical activities, outdoor play and healthy
eating.

Promote partnership with parents and families, and the local community.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right For Every Child (also known as (GIRFEC).
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting it right for every child: safe; healthy; achieving;
nurtured; active; respected; responsible and included.

What people told us

Fifteen children were in attendance at the service on both of the inspection days. We observed children engaging
in a range of play activities and following routines. Children particularly enjoyed paint mixing, creating play-
dough shapes and imaginative play in the home area. Most had fun playing outdoors. Some children chatted to
us about what they were doing and a few told us about special events, including a birthday celebration at the
soft play. Children confidently approached staff for help when needed, invited them to join in their play and had
clearly built trusting relationships with them.

We sent out 10 care standards questionnaires to the service to distribute to parents/carers. Eight questionnaires
were completed and returned to us. We also spoke with seven parents/carers during the inspection visit.
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Responses received were positive and included:

"The nursery provides an excellent service for both children and their parents. Always kept fully informed and the
children are always the number one priority."

"Playtime Early Years Nursery is a fantastic nursery."

"All 3 of my children have now attended Playtime Early Years and it is the perfect stepping stone for ante-pre
year children."

"Playtime Nursery has provided a safe and nurturing environment for my little boy to develop. All the staff are
supportive and caring and provide a great service to both parents and their child."

Self assessment

We received a fully completed self-assessment from the service provider. We were satisfied with the way the
service provider had completed this and with the relevant information they had given us.

The service provider had identified what they thought they did well, including; consulting with children and their
families, involving children in planning their own activities and experiences and evaluating progress. The self-
assessment also identified some key areas that the provider believed could be improved upon and showed how
the service intended to do this.

The provider told us how the people who used the care service had influenced the self-assessment process and
how their feedback directed the development of their plans for improving the service.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

Staff provided a caring, supportive and nurturing environment for children and this had created a happy, relaxed
and secure place for children to explore, experiment and learn. We observed that children were busily engaged
and enthusiastic in their play. They confidently and independently set about finding solutions to the problems
they encountered and were proud of their successes. Staff effectively encouraged children to make their own
choices and supported them to express their ideas and to consider new challenges.

Parent/carers told us that children experienced a wide and stimulating range of experiences. Questionnaire
responses included; "My daughter has come on so much since starting and it amazes me what she has learnt,
and the activities she has taken part in," and "The range of activities my child gets to be involved in is vast and
highly entertaining. They (staff) have such an educational way that my child has come on leaps and bounds
since being there."
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Staff had gathered a wide range of initial information on children starting at the service. They had continued to
review and update children's information, through ongoing consultation with parents/carers and through their
observation and tracking of children's progress.

We found that staff were responsive to children's ideas and interests and had used these as the basis to plan
children's learning. This was reflected in the wide use of mind maps and floor books. They had also developed
very effective systems to involve parents/carers in their children's personal learning plans.

Staff's observations and knowledge of the individual children in their care, correlated very strongly with parents/
carers views of their children's preferences and developmental progress. This clearly indicated that staff knew
individual children well. Questionnaire respondent comments included; "Every member of staff at the nursery is
brilliant," and "The staff are fabulous."

Self-evaluation was a key strength within this service. It was clearly embedded in practice. Using a range of self-
evaluation tools and staff mind-mapping, the manager and staff had systematically reviewed performance and
progress and identified key strengths and areas for improvement. They had included parents/carers and
children's views in their improvement planning and had continued to monitor and evaluate progress throughout
the year.

The manager and staff were well supported by the management committee and administrator to take forward
their improvement plan aims and objectives. Regular management meetings facilitated service development, and
event and financial planning.

Overall, we found that the manager led the team well. She, along with all staff members, had fostered strong
and effective working partnership with families and children.

What the service could do better

Moving forward, staff should proceed with their objective to review children's personal planning, to better reflect
how they will meet the specific health, welfare and safety needs of the children within the service.

They should also continue to liaise with other agencies, as necessary, to ensure that they receive full and
comprehensive guidance, to equip staff to support the needs of all children within the service.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

10 Jun 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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