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About the service

Blackwood Care Support Services West (the service) is a combined Housing Support/Care at Home service that
supports people with physical and sensory impairments in their own homes.

The service can be provided to people living in:

North Lanarkshire.
South Lanarkshire.
Glasgow.
Inverclyde.
East Renfrewshire.
West Dumbartonshire.

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

This care service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

What people told us

During the inspection we had the opportunity to speak with clients in: Belses Gardens (Cardonald), Elliot Court
(Greenock), Argyle Street (Glasgow), Angela Way (Uddingston) and Law View (Wishaw).

Customers said that they were happy with the service and support:

"The girls (staff) are good."
"Very friendly."
"Will let you know if they are running late."
"Excellent."

One customer was concerned about staff changes. The manager said that she would speak to them to resolve
any issues.

Returned care standard questionnaires noted:

"I am very happy with the staff, they do all they can to help."
"The service is great, I do not know what I would do without it."
"Would like more contact with senior staff who can update my personal support plan."
"I have more time with my family and friends."
"I class them (staff) as my friends."
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Self assessment

The service was not required to submit a self assessment.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

During this inspection we found that Blackwood Care Support Services West (the service) had a positive impact
on customer's lives. We found that the staff, team leaders and manager had the customer at the centre of their
work. We saw good examples of people being supported to: go shopping and maintain their home.

From our discussions with customers and staff we found that the service achieved very good outcomes.

When we saw staff and customers together, either at the office base or customer's home, we saw friendly,
supportive and person centred interactions. It was clear that staff worked to maintain customers health and
promote social inclusion, choice and control. They did this by supporting customers to: go food shopping, plan
meals, maintain friendships and attend to house work.

When we talked to customers and staff and read support plans we saw that their service had good relationships
with health and social care professionals, such as care managers and GPs. If a customer is unwell the service will
contact appropriate services.

When we read support plans we found them to be person centred and outcome focused. They provided a clear
picture of the customer, their support needs, what was important to them and their needs and wishes. Daily
notes were well written giving a clear picture of the support provided.

The service's staffing structure has developed with support assistants becoming support staff. This gave
them more involvement in writing and coordinating care plans. Team leaders have increased their remit. To
support professional development team leaders were undertaking "Illuminate" management training. In addition
to core Blackwood training staff had been provided with additional courses to meet customers needs, for
example the Scottish Vocational Qualification in Social Care and dementia awareness.

We found that there was a programme of audits, team meetings, supervision and appraisals.

The manager and staff were aware of the need to register, when required, with the Scottish Social Service
Council (SSSC) and to keep their training up to date. Blackwood Care were developing systems to make sure that,
when staff are registered, registrations are maintained and up-to-date.

Staff described an open management culture, saying that they felt valued and that they were encouraged to
develop their knowledge and practice.

What the service could do better
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The service should continue to consult customers to make sure the service is meeting their support needs.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

5 Jul 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

22 Apr 2015 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

17 Apr 2014 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

12 Apr 2013 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

Inspection report

Inspection report for Blackwood Care Support Services West
page 4 of 6



Date Type Gradings

12 Apr 2012 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 5 - Very good

29 Jun 2010 Announced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

17 Jun 2009 Announced Care and support 4 - Good
Environment Not assessed
Staffing 6 - Excellent
Management and leadership 6 - Excellent

15 Oct 2008 Announced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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