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The service

Introduction

The service is provided from the childminder's home in East Kilbride. It is situated in a quiet residential area.

The service has been registered since 2015 to provide a care service to a maximum of six children at any one
time under the age of 16.

During the inspection, one primary school aged child was present along with the childminder's own children.

The aim of the service is to provide a happy, caring, warm and friendly environment and to enable children to
develop, learn and have fun.

What we did during our inspection

We compiled this report following an unannounced inspection which took place on Tuesday 18 April 2017 from
4.40 to 6.15pm.

We issued three care standard questionnaires to the childminder for parents of children who use the service.

In this inspection, we gathered evidence from various sources, including the relevant sections of policies,
procedures, records and other documents including observation of the childminder and her interactions with the
child in her care, profiles and plans, discussions with the children at the service, examining equipment and the
environment, reviewing continued professional development, quality assurance systems and audits of service
user involvement.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service
to ensure they have the best start in life, are ready to succeed and live longer, healthier lives. The Care
Inspectorate has an important role to play in supporting this approach in inspecting care services for children.

The Getting it Right for Every Child (GIRFEC) approach is underpinned by the principles of prevention and early
intervention. It's a consistent way for people to work with all children and young people. The approach helps
practitioners focus on what makes a positive difference for children and young people - and how they can act to
deliver these improvements. Getting it right for every child is being threaded through all existing policy, practice,
strategy and legislation affecting children, young people and their families.

In Scotland, the Getting it right for every child (GIRFEC) approach puts wellbeing at the very heart of its approach.
The eight 'indicators' of wellbeing that form the basis of GIRFEC are - safe, healthy, achieving, nurtured, active,
respected, responsible and included - often referred to as 'SHANARRI'.

Views of people using the service

We issued three care standard questionnaires to the childminder for parents of children who use the service. Two
care standard questionnaires were returned to us. Parental comments included:
"She read my child books and taught my child to write for starting school. She's helped my child with education
and social skills".
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"My child interacts with other children outside of nursery and school".

"I trust her 100% with my child".

"She is fantastic at arts and crafts".

"She has taken my child to Stirling Castle, art galleries, museums and parks. she has probably taken him for
interesting places than I have".

"She always asks for feedback and improves based on the feedback".

"Plenty of toys and learning opportunities".

"Lots of colouring in provided with pictures to take home".

"Continuous updating of what is going on".

"Evidences how well she knows my children by doing activities tailored to their preferences".

We spoke with one parent at the inspection who was happy with the service they received. they told us she
trusted the childminder and her child's use of vocabulary had improved.

More parental views can be found in this report.

The minded child present told us what they liked to do. They were content in the childminder's care.

Self assessment

The Care Inspectorate received a fully completed self-assessment from the childminder.

The childminder identified what they did well and how they had developed the service since registration. We
used the self-assessment to inform the inspection.

What the service did well

The childminder has developed warm and friendly relationships with parents, which enabled parents to be
confident that their children were well cared for and safe.

We could see during the inspection that effective communication resulted in the needs of the children being
met.

Children were comfortable and happy in the childminder's care. They told us they enjoyed attending and about
the activities they liked to do.

The childminding home provided a secure environment, where children's interests were recognised and
encouraged.
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What the service could do better

The childminder should continue to develop the minding service.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership 4 - Good

Quality of care and support

Findings from the inspection

The childminder had developed warm and friendly relationships with parents and this meant that they could
discuss with parents how to meet their child's needs. Parents commented "I don't get the chance to do much
with working full-time and the service makes up for this".

We saw that a warm, caring, nurturing environment was provided. The childminder provided a good standard of
care to support children and families. Parents and children were involved in the service and the childminder
planned to do more of this. Children at the inspection told us about the decisions they made including where
they went on trips and outings, the activities they participated and who they played with.

The interaction between the childminder and the child present was encouraging. Confidence and self-esteem
was reinforced. The importance of working in partnership with the children and their families was valued.

All children attending the service had a profile/plan and demonstrated what the childminder was working on
with each child. They included photographs showing the children carrying out a range of activities. The
childminder had attended training linked to the national framework 'getting it right for every child' (Girfec) and
planned to incorporate well-being indicators into each plan. Reviews with the children and or parents were
scheduled.

Children were active in making decisions which meant they were respected and included in the service. This
occurred during the inspection.

Based on the findings at this inspection, the grade for this quality statement is good.

Requirements

Number of requirements: 0
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Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of environment

Findings from the inspection

The childminder had attended a workshop about infection control and applied this knowledge to her service. This
enabled the childminder to ensure that her home was a safe, clean place for the children. Cleaning charts were
displayed and completed regularly. Risk assessments were carried out and children had a good awareness of
these. Parents commended "my child got a certificate for doing the fire drill and was proud of this".

The children were able to access most areas within the home, the premises were smoke free. The toys and
equipment were appropriate for the children present. The layout of the home supported children's interests and
development; there was space for them to move around.

The children present explained the procedure they used when hand washing and how this occurred particularly
before meal times and after outdoor play. Outdoor play occurs away from the service and children explained
where the liked to go.

The children present were supported during their play. They knew their way around the home and were
comfortable here. The layout, space, toys and daily routine contributed positively in creating an environment that
gave children independence.

The children were encouraged to be aware of others by talking to them about their feelings and supporting them
to share toys and to be kind to one another. Children were spoken to gently and calmly and their good behaviour
and achievements were praised.

The childminder said that the service policies she had developed assisted her delivering a safe and effective
childcare. The childminder ensured that parents were aware of the appropriate exclusion periods when children
were ill by talking to them and giving them written information. The childminder had appropriate first aid
supplies and has a valid first aid certificate.

Based on the findings at this inspection, the grade for this quality statement is good.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good
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Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The childminder displayed enthusiasm. Her reassuring manner meant that she provided a service that was
supportive and caring to the families she works with. The childminder was informed about children's needs. The
outcomes for the children using the service were positive. They told us how they were involved and their
achievements were nurtured and celebrated.
Parents commented "fantastic service, great childminder, my child loves her".

Documentation provided good information and supported the work of the childminder. There was an ethos of
working in partnership with people who use the service and this created a welcoming and friendly working
environment. Children and families were treated with respect and dignity. The parent at the inspection told
us her family had a good working relationship with the childminder who was warm and approachable.

A training and development folder is kept which demonstrated courses planned (child protection) and training
attended since registration. This meant that the childminder reflected on the service she provided and continued
to update her knowledge and awareness to improve.

The childminder was open to initiatives and best practice. She used a range of guidance and applied this to the
service. She had kept up to date with best practice guidance by using various e-learning websites and plans to
continue with this to develop her service.

Based on the findings at this inspection, the grade for this quality statement is good.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good
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Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

This service does not have any prior inspection history or grades.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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