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About the service

This service has been registered since 1 November 2005. It is registered as a nursery to provide care and
education for children aged from babies until they start Primary School. A maximum of sixty-two children can be
cared for at any one time. These numbers can include a maximum of fifteen babies aged up to two
years; fifteen toddlers aged up to three years, and thirty-two children aged from three years. At the time of
inspection, ninety-two families were either using or registered with the service. The nursery is in partnership
with North Lanarkshire Council to provide care and education for children aged from three years.

The nursery is available Monday to Friday throughout the year. It is provided from a detached building which has
parking and a secure outdoor play area.

A manager is in post to oversee the quality of the service, and senior staff are appointed in each playroom. All
staff were either registered or had applications being processed with the SSSC (Scottish Social Services Council),
and all staff were qualified or working on further qualifications.

The service had reviewed their aims and objectives in the last year and planned to review these again to reflect
the focus on care and support provided in the service. Aims currently include, "Our professional and devoted
staff thrive to provide a happy, nurturing, safe and caring learning environment for all our young children and
their families."

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with services that can help them.
There are eight wellbeing indicators at the heart of Getting it Right for Every Child: safe, healthy, achieving,
nurtured, active, respected, responsible and included, often referred to as the SHANARRI indicators.

We wrote this report following an unannounced inspection which took place on Monday 10 April 2017 and was
concluded on an announced basis on Tuesday 11 April 2017. We gave feedback to the manager and a Director at
the end of the inspection.

What people told us

We spoke with one parent during the inspection and received twenty-six Care Standards questionnaires from
parents using the service, fifteen of which included additional comments. Overall, all parents/carers were happy
with the care and support provided. The parent we spoke with was working with staff to agree care and support
for their children. Parents/carers indicated that staff regularly assessed their child's development, and that the
service provided healthy meals and snacks. They were confident that the environment was safe and secure, and
trusted that staff would keep their child free from harm. Comments included:

"We are really pleased with the quality of care our child is receiving. It's a safe and loving environment in which
my child is clearly well cared for, encouraged and stimulated."
"I have always been completely satisfied and encouraged by the service provided by all staff. My children have
progressed through the different rooms. There is consistency in care and approach to the children."
"I am more than happy with the care provided for my child in the nursery. The nursery has a fantastic outdoor
space that is fully utilised. The staff are continuously looking to develop the children and provide a great
environment for learning."
"The nursery is an extremely warm and nurturing environment. A lot of thought and preparation goes into the
children's activities. The outdoor space is excellent and well used."
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"We visited different services within the local area and this nursery stood out as the best. Staff are very friendly
and have a genuine interest in the children's development. All children seem happy and interact well with all the
staff and other kids."
"All the staff have been very good with both my children. We are extremely happy with their level of enthusiasm
for their job. Well done girls!"
"I feel safe in the knowledge that my child is being well-cared for in nursery whilst I am at work. Staff are great
and myself and my child have built great relationships with them since starting. My child especially has a great
bond with their key worker. I also feel communication is great."
"My child is painfully shy and I feel that through the emotional support from staff she has gained in confidence."
"I cannot commend all of the staff highly enough. The facility has always had a warmth about it but they have
managed to improve on already high standards of nursery care and education."
"I am extremely happy with this nursery. The staff are amazing."
"Overall, I am extremely pleased with the service provided by the nursery. They have a dedicated team of staff
who give you confidence that they have my child's best interests at heart."

One parent wrote about their experiences of moving house and returning to work and said, "Despite my anxiety
about my children settling-in, I was more than pleased with the way in which the staff approached this. In both
rooms, the staff were wholly committed to ensuring a smooth transition for my children. All the staff were very
supportive and reassured my children. I think the nursery's communication with parents is excellent. In
addition, the home links are very useful and spell out exactly how I can continue and support my child's learning
at home."

This parent also commented on the way the service was managed, saying, "Management are personable,
approachable and open to new ideas from parents. I think they, and all the staff at Viewpark Montessori do an
absolutely wonderful job."

Another parent commented that they would like to see better use being made of technology, for example with
the use of electronic plans for children. The service was currently moving to this method which would help
parents to check their child's progress and make comments from home at a time that suited them.

We spoke with most children and around nine children in more detail. We saw that children were happy and
settled at nursery. They were actively engaged with a range of activities and staff working with all children had
clearly developed very caring and nurturing relationships with them. Older children were confident and happy to
talk to us about how they spent their time in nursery and younger children happily went to staff for cuddles and
reassurance if needed. Children told us about their Easter plans, including baking and a treasure hunt for hidden
objects. They knew all staff and confidently approached them with any worries.

Children's comments included:
- "I like the rainbow box. I know my colours."
- "I like to play with everything here and I like everyone."
- "I know all the ladies' names and they're all nice."
- "Food is yum, yum yum. Trisha is a great cook."
- "Look over there. That's the construction area. You should have come

earlier and you could have seen me building."
- "Nursery is good fun."

Self assessment
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The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These demonstrated their priorities for development
and how they were monitoring the quality of the provision within the service. Since the last inspection, staff had
happily taken on leadership roles and told us that this was working very well. We found that staff were more
confident in their roles and that they were motivated to work on improvements in the nursery. Management and
staff were reviewing the current Improvement Plan before identifying priorities for their next plan due for
completion around May/June this year.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Staff provided very good support for all children. They identified where children needed more encouragement,
and provided appropriate challenges for all children. Staff knew children very well and worked in close
partnership with parents to ensure continuity in routines including sleep, food and personal care. Parents had
been fully involved in developing and agreeing their child's personal plan and told us they felt involved in their
child's learning. Since the last inspection, transition procedures had been further developed and were much
more child led. Staff reported that this had resulted in children confidently becoming settled into their new
environment.

Recording and planning processes effectively delivered positive outcomes for children. Planning had been
reviewed, and focused on the SHANARRI wellbeing indicators, and all staff were knowledgeable about
attachment theory and how they could support children to help them become confident individuals. This meant
that children across the service were being very well supported in their development. Children could talk to us
about what they were learning, and relationships developed with staff meant that they were motivated to learn
new skills and develop skills already in place.

The environment was respectful and nurturing, and children were valued as individuals. The nursery had a
happy ethos that was evident during our visit. Staff provided frequent opportunities for children to use their
voice, and floorbooks reflected that staff were being responsive to children's comments and feelings. We
observed children managing conflict well. They were becoming confident in talking about their feelings and
telling their friends when actions made them unhappy. The culture of inclusion created by staff and the
opportunities for parents and children to participate had impacted positively in supporting children to learn and
make progress. Staff continued to reflect on how they could improve opportunities for children.

Personal care in the service was carried out with dignity and respect. Children were learning about health and
hygiene, and since the last inspection, staff working with very young children had started a toothbrushing
initiative and embedded handwash procedures in the rooms.

The service Improvement Plan had identified appropriately challenging priorities and the work on these had
impacted positively on the nursery provision. Staff were knowledgeable about current guidance, and used this
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and training to effectively improve outcomes for children. Staff interactions with children were positive and
caring, and their questioning helped children solve problems and gain a depth to their learning.

What the service could do better

We noted that some sections of the floorbooks were not dated which meant that the links between planning
and personal plans was not easily evident. Staff agreed that they would ensure all sections were dated.

We noted that cleaning procedures in the changing area of the toddler room could be improved. This issue was
resolved at the end of our inspection.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

2 Jul 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

15 Jul 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

26 Jul 2012 Unannounced Care and support 5 - Very good
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Date Type Gradings

Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

8 Nov 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

27 Jan 2009 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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