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About the service

Your Care at Home was registered with the Care Inspectorate in December 2011 to provide Care at Home to
adults. The service is based in Howwood and currently operates in Renfrewshire.

A managing director has overall responsibility for the service and is part of the support team which includes two
other staff.

At the time of the inspection nine people were receiving a service from Your Care at Home.

The aims and objectives state that "Your Care at Home is a customer led service. The approach is such that
customers (or their representatives) tell us what they are looking for in the way of support. Our customers have
control over how and when their support is delivered. Customers are also advised they can change their service
at any time. Participation means that service users are the experts in themselves and their own needs."

What people told us

We issued 10 Care Standard Questionnaires of which four were returned from approximately nine service users.
We also spoke with service users and carers.

The views and responses from people were very positive about the service they received. Some comments were:

"This is what care should look like for everyone, it is that good".

"My family and myself have one hundred percent confidence in the care provided and know that any concerns
about care will be promptly reported to us".

"Other providers need to model their care on the level of service we get".

"This company is highly reliable and the it is always the same carer who attends on a daily basis which is very
important and reassuring".

"The service is very flexible in providing extra care to allow some respite for the family".

"I am delighted with the care provided".

"The staff are friendly and involved but also sensible and are willing to do anything that is required".

"The level of care and support provided to me by Your Care at Home is excellent and more than meets my needs.
I would have no hesitation in recommending them to others as a provider".
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Self assessment

The Care Inspectorate received a completed self assessment document from the manager. We were satisfied with
the way this had been completed and with the relevant information they had given us for each of the headings
we grade them under.

The manager identified what they thought they did well, some areas for development and any changes they had
planned.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good

What the service does well

Service users and relatives told us that they are fully involved in shaping their support.
We saw examples of service users choices being identified and met, such as improving mobility and confidence,
reducing social isolation and how personal care is delivered. We saw that support planning was very detailed and
placed the individual at the centre of decisions.

There was very good evidence of service users and carers being involved in the completion of these plans along
with consultation and involvement in the review of these plans.

A particular strength of the service has been improving social opportunities for people. Examples are supporting
people to go shopping and to have a meal as part of a regular outing. The person wants to go out more often
and the success of this support is recognised in the review.

The relationship between service users and staff was one of regard and staff have very detailed knowledge about
how people wish to be supported. Staff demonstrated sensitivity and a very high level of skill in communicating
with people and reacting to their wishes.

People told us that they valued the quality of the relationship they had with the staff. They believed that was
reflected in the willingness of the service to be flexible and imaginative. One example of this was a person now
being supported by staff to attend their church. This is not the main part of their support but it became very
apparent to the staff through their relationship with the person that it was important to them. A plan to meet
this choice was put into place.

We were told by some service users that they actively sought this provider using the Self Directed Support
arrangements. Changes were made to support through the use of Self Directed Support. This was done through
consultation with the person. We believe that this demonstrates that the service is accessible and open to
potential service users.

We also evidence that the service had used their knowledge of Adult Protection procedures to seek further
involvement of other agencies in supporting people who use the service.
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The service has provided training to staff in Dementia Awareness with further proposals in place to develop
practice in this area.

What the service could do better

We were also encouraged by the services continuing commitment to developing person centred thinking tools
and support planning. We believe that the service should continue to research these methods and to build upon
the improvements already established.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

16 Feb 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

27 Feb 2015 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

14 Feb 2014 Announced (short notice) Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good

Inspection report

Inspection report for Your Care at Home Ltd
page 4 of 6



Date Type Gradings

Management and leadership 5 - Very good

14 Feb 2013 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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