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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service has been registered since 2012.

Women's Aid South Lanarkshire and East Renfrewshire provides a support service for women aged 16 years and
over, and their children, who have or are suffering from domestic abuse.

The service is a limited company and provides refuge and dispersed accommodation across South Lanarkshire
with support provided by the refuge team. Women in the broader community are supported by the outreach
team.

The times of operation are from Monday to Friday 9:00 am to 5:00 pm with an on call service outwith these
times.

The stated aims and objectives of the service are: ''To encourage the provision of temporary accommodation for
women and their children (if any) where the women have suffered abuse in their home or within a relationship,
we provide refuge space, support, information and help''.

What people told us

We spoke with women who were receiving the service both from the outreach team and the refuge service.
Women told us that the service they received was outstanding and some women described the impact as being
lifesaving. Some of the comments made by women include:

"I can't praise them enough and if it wasn't for Women's Aid I wouldn't be here today, I don't feel scared
anymore and my life is just starting".

"They are with you every step of the way, the support is amazing".

" XX, (worker) done everything with me and has helped in so many ways, nothing has been too much trouble".

"I have a safe roof over my head, I am safe and happy to be here, the relief is unbelievable".

"I thought I was the only one, the course really opened my eyes it was brilliant".

"The flat is lovely and it was great to have toiletries waiting I'm so grateful".

"I got breathing space and a safe place for me and my children. The play worker for the children has been great
for them".
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Self assessment

A self assessment was provided which was detailed based on views of services users and staff. This helped
inform the inspection process.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

Women's Aid South Lanarkshire and East Renfrewshire (WASLER) used inclusive approaches to support planning
with the women using the service. The staff team understood the devastating impact that domestic abuse had
on women and the resultant detriment to confidence and abilities.

The use of the 'Empowerment star' as a support planning tool enabled women to consider the different aspects
of their life and where they most needed support. The interactive nature of the tool meant that support
planning was led by the women themselves and we found excellent outcomes for women in rebuilding their lives
and confidence.

Safety was prioritised and the extremely prompt response to requests for help meant women could access
outreach support and safe housing when needed. Reciprocal arrangements were in place with other Women's
Aid services to accommodate women away from their home area if required. Protocols were in place with local
housing to ensure that, in the event of the accommodation being full, emergency housing would be made
available.

Several of the team were accredited with 'SafeLives' (A national charity dedicated to ending domestic abuse) as
Independent domestic abuse advocates and championed women deemed as at high risk within the MARAC
(Multi Agency Risk Assessment Conference) process. Women had benefitted from highly effective partnership
working with other agencies, including police, health, social work and housing. Safety plans were in place for
women which identified strategies to use to reduce potential risk situations, such as use of code words, to alert
the need for help in situation of danger.

Women told us they felt safe in the Women's Aid accommodation and as a result were more able to begin the
road to recovery. Staff supported women in negotiations with housing providers in securing tenancies which
were suitable to their safety and social needs. We found this led to very successful results with women being
able to re-establish themselves without fear or isolation.

Women were supported in addressing health matters such as dental health, sexual health and mental wellbeing.
The service had well established links with other supporting agencies and women were accessing health services
quickly such as community based psychiatric services. Staff members were also extremely knowledgeable of
specialist resources, such as Rape Crisis. Referrals were made on behalf of women and in appreciation of how
difficult this could be for them. Staff routinely accompanied women to appointments.

Finances were a major issue facing some women and practical support was provided to help access benefits.
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Emergency clothing, power cards and food and toiletries was provided to those in need. This was greatly
appreciated by women who otherwise would have been without living essentials until social security benefits
were received. Support with budgeting was provided and this was particularly important for those women who
had been previously denied access to money or responsibility for managing it.

The service had established excellent links with legal services which were sympathetic to the plight of women.
We found many examples of excellent legal support to women, for example, in child custody cases, home
ownership conflicts and for women seeking asylum.

There was an impressive range of skills across the workforce which was supported by very good training
opportunities. We found this strengthened the exceptionally high quality support across the varying needs of
women. This included recognition of the cultural diversity of Scotland and staff were both sensitive to ethnic
minorities and confident in distinguishing between cultural norms and abuse. The service had effectively
supported women who had been trafficked, women who had been subjected to forced marriage and women
who had been brutalised by female genitalia mutilation.

The 'Freedom' group work course gave women a deeper understanding of domestic abuse, the opportunity to
develop social networks and peer support. Women told us that the course was excellent, enlightening and
validated their experiences. There was an impressive success rate in woman remaining apart from abusive
partners.

A worker from the service had developed 'Empowerment' which is a follow-up group work course. This sector
leading initiative was created in recognition of an unmet need following consultation with women for support
when transitioning to their own accommodation. This was regarded highly by women, one of whom described
the programme as being 'fantastic and a massive confidence boost'.

What the service could do better

The service is reviewing the staff risk assessment to ensure it is fit for purpose.

We found different standards of recording within support plans and although we found that this had no impact
on the quality of support provided we agreed that this should be a continued area of quality assurance by
management and development for staff.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

11 Mar 2015 Announced (short notice) Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

17 Mar 2014 Announced (short notice) Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Feb 2013 Announced (short notice) Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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