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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com.

We carried out an unannounced inspection of Hunterhill on 16th November 2016. At the inspection, we observed
practice and checked documentation relevant to the quality themes being inspected.

Hunterhill Care Home opened in January 2008. The purpose built unit is registered with the Care Inspectorate to
provide care to a maximum of 60 older people.

Located within a residential area, close to Paisley town centre, the accommodation is on two levels and provides
single occupancy en-suite bedrooms. There are five discrete units which accommodate 12 residents in each, one
unit providing a respite facility while another provides specialist dementia care. Each unit is self contained and
has a lounge/dining area and a small kitchen. Meals are provided from a central kitchen area in the home.

What people told us

Before the inspection, we sent care standards questionnaires to the manager to distribute to residents and
relatives. Twelve residents and ten relatives returned completed questionnaires and we spoke with ten residents
and two relatives. They told us that they felt the care was very good. Most knew who the manager was and were
complimentary about how he spoke to them. Their comments were:

"I am delighted with the ethos, environment and the commitment of the staff in caring for and supporting my
relative"

"Staff are attentive and go the extra mile for the residents"

"Going to visit is always a pleasure, I feel welcomed and it's just liking visiting at home used to be"

"I think the care home is exceptional. They provide quality care to residents and are friendly and understanding
to relatives. They have made a distressful time much easier to bear"

"I can tell you in all honesty they saved my relatives life"

"I am very happy with the care home the best one I have visited"

"Hunterhill is a fabulous place would be totally lost without it"

"Hunterhill goes well beyond what we expected from a care home. I would give it five stars"

"It's a great place to be"

"I have no complaints at all I know I am well cared for and the staff are very good"

"I am very happy with the care and attention I get"

We also used the Short Observation Framework for Inspection (SOFI 2) to directly observe the experience and
outcomes for people who were unable to tell us their views.
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Self assessment

Every year all care services must complete a 'self assessment' form telling us how their service is performing. We
check to make sure this assessment is accurate.

The Care Inspectorate received a completed self assessment document from the manager. We were satisfied with
the way this had been completed and with the relevant information they had given us for each of the headings
we grade them under.

The manager identified what they thought they did well, some areas for development and any changes they had
planned.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 6 - Excellent

What the service does well

We found this service had performed to an excellent standard in the areas covered by this statement. We
concluded this after we spoke to residents, relatives and staff; looked at the relevant records and observed staff
supporting and caring for residents.

The atmosphere in the service was warm and welcoming. Staff knew residents well and were respectful when
responding to their needs. We observed staff being attentive, having knowledge of the preferences and wishes of
residents. They were able to respond effectively to residents with reassurance and to explain how they were
assisting the person.

Staff demonstrated sensitivity and a very high level of skill in communicating with people and reacting to their
wishes.

The service has continued to research and develop the activity programme for residents.The emphasis has been
on promoting individual and person centred activities. This includes maintaining friendships and promoting
community connections.

There is a wide variety of activities for residents which are evaluated by participants.The staff team has
developed opportunities for physical activity including swimming., art and music therapy were very popular with
residents.

The service has adapted rooms to support activities including "Namaste" sessions and reiki therapy.

Residents and relatives were very positive about the variety of activities provided but also in the way they were
provided. This was done with considerable energy and enthusiasm by all staff involved. We believe that this is a
particular strength of the staff and senior team.
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We saw that staff had recorded some very detailed, person centred information in the personal plans we looked
at. These excellent quality records reflected the level of knowledge that staff had about the things that were
important to individual residents. As well as support needs, residents' personal choices and how they would like
them delivered had been recorded and this is important as it can help to promote independence.

The service had a dementia ambassador responsible for keeping staff up to date with new guidance and best
practice. As most staff had completed the skilled level of Promoting Excellence dementia training, residents were
being supported by staff who had the necessary knowledge and training.

The Staff team have used the knowledge gained through dementia awareness training to research and
implement methods to improve communication with people.

One example of this was the introduction of assistive technology to improve communication for people living
with dementia. We saw that the use of "talking mats" has improved the way people can express their feelings
and their wishes. People who live in the service, relatives and staff have greater understanding of the factors
that can lead to distressed behaviours.

The service has been able to use these methods to increase the involvement of people in their care.

We believe that this represents the clear intentions of the management team to improve the quality of life for
people who live with dementia.

We saw that the service had improved communication with local healthcare professionals to enhance the end of
life care provided to residents.

We were satisfied with the service's protection procedures and the monitoring of accidents and incidents to keep
residents safe.

A programme of regular consultative meetings between staff, service users and carers is used to improve
standards and develop changes in the service. In this way the management team are promoting a rights based,
person centred approach.

Programme of internal audit is in operation which is designed to maintain standards and provide management
information.

Systems such as staff meetings, daily "flash meetings" are in place to ensure staff involvement and awareness.

Satisfaction surveys are used to test service user and carer views on quality themes. They are collated at
headquarters and an action plan is set up for achievement of any improvements.

During the visit we saw a number of strong testimonials from relatives regarding the care and support provided.

What the service could do better

The provider has identified Hunterhill as the primary location for residential respite provision. This has resulted
in some changes to demands placed upon the staff team. The current staffing schedule and staff deployment
was calculated upon a different level of demand. We believe the service should review the impact of these
changes to ensure sufficient staff resources are available. (See Recommendation One).
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The provider should also clearly identify to potential residents how respite care can be accessed and how it is
assessed.

We saw that staff knowledge in supporting people living with dementia continues to improve. The numbers of
residents who are diagnosed as having a dementia condition or a cognitive impairment continue to increase
within the home. It is not clear how the service differentiates between the support provided in the other units
compared to the specialist dementia unit. We believe that the service should review the numbers of staff
allocated to the dementia unit and their skill base, including training, to ensure that the support provided in this
unit is specialist. (See Recommendation Two)

We have commented previously about the assessment tools used by the provider to identify "challenging
behaviour. We believe some of the concepts used in these methods are not compatible with national dementia
strategy or standards. The staff team improved knowledge and awareness of distressed behaviour should be
used as a staring point to develop safeguarding through research rather than the current incident reporting
system and behavioural assessments.

The home has implemented a Medication Administration Implementation Plan which is intended to reduce any
medication errors. We believe that this plan should be considered in with a review of the roles and
responsibilities of staff. This should focus on reducing the number of staff who administer medicines.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 2

1. The service should review the staffing of the care home to ensure that there are sufficient staff available to
meet respite provision.

National Care Standards,Care Homes for Older People,Standard 5: Management and Staffing Arrangements.
Standard 6: Supporting Arrangements.

2. The service should review the staffing arrangements in the specialist dementia unit.This should include
evidence of sufficient numbers of staff deployed. There should also be evidence of assessment of the skill base
of staff and a programme of training compatible with the "Promoting Excellence" framework.

National Care Standards,Care Homes for Older People, Standard 5 :Management and Staffing Arrangements.
Standard 6: Supporting Arrangements.

Complaints

Please see Care Inspectorate website (www.careinspectorate.com) for details of complaints about the service
which have been upheld.
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Inspection and grading history

Date Type Gradings

10 Nov 2015 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 6 - Excellent

4 Nov 2014 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good

16 Oct 2013 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good

1 Oct 2012 Unannounced Care and support 5 - Very good
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 5 - Very good

10 Oct 2011 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

10 Jan 2011 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

24 Jun 2010 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

14 Jan 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
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Date Type Gradings

Management and leadership Not assessed

17 Jun 2009 Announced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

9 Feb 2009 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 3 - Adequate
Management and leadership 4 - Good

22 May 2008 Announced Care and support 4 - Good
Environment 5 - Very good
Staffing 3 - Adequate
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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