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About the service

The Jenny MacLachlan Centre is a purpose-built day centre registered to provide a support service for up to 12
people per day. The service operates five days a week, from 9:00am until 5:00pm, Monday till Friday.

The service is based in accommodation which is part of a sheltered housing complex, owned and operated by
Hanover Housing Association. The support service is managed by South Lanarkshire Council and, with the
exception of the kitchens, functions independently of the housing provision.

The service aims "to offer a day care service which ensures a warm, friendly, safe environment". The service aims
to provide person-centred care to older people who have dementia or mental health conditions and offers social,
personal and recreational activities. Transport is available to take people to and from the centre. The centre also
offers support and information to carers.

People using the service have access to a pleasant, secure patio area. The patio is situated where people can
look out onto it, depending on the weather and season. Garden furniture provides opportunities for people to
enjoy outdoors and be protected from the sun. The patio area has plant pots that provide scope for people to
plant and replant according to the season. We saw that people using the service had visited a garden centre to
purchase plants for the pots.

This service has been registered since 4 May 2006.

What people told us

The views of people using the service and their relatives have been included in this report. Some of the
comments we received included:

- "The staff here are approachable, nothing seems to be too much bother for them."

- "I am happy with everything at the centre. I like coming here."

- "More than happy."

- "Very happy with the centre."

- "We truly appreciate all that you did with and for us."

- "All people using the service report that staff are great."

- "Homely, comfortable place."

- "Food varied and can always get something you like."

- "Activities are varied but there's no pressure to take part if you don't want to do so."
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Self assessment

The self assessment was completed fully, submitted on time and identified some areas for development.

From this inspection we graded this service as:

Quality of care and support 6 - Excellent
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

Staff provided an excellent standard of support to people attending the day centre. The welcoming environment
was secure with dementia friendly features, such as clear signage and use of colour, to aid those with sensory
impairment to remain independent and orientated. Different areas for people to sit in and facilities to support
personal hygiene needs created a place where personal choice could be supported.

Personal support plans contained very good information about the person and what was important to them,
helping staff to support people's individual needs and wishes in accordance with current best practice. Staff also
involved families in planning support to ensure that meaningful activities were offered, often based on the life
history of the person. We saw a 'wishing tree' in the foyer where people could add their wishes for staff to
consider fulfilling and we read about how these wishes were met.

Positive relationships with other groups, such as nurseries and schools, meant that community involvement
enriched the experience of people attending the centre, promoting intergenerational work that can be beneficial
for people with dementia. Positive working relationships with other professionals, such as community mental
health nurses, also showed us that staff are committed to delivering a professional service.

Reviews were undertaken in a timely manner with involvement of families. Staff used some valid tools to assess
safety and health needs, such as falls and mobility. The use of these tools showed us that staff promote the
safety and comfort of people.

We observed positive meal time experiences with choices of food and drinks. Staff supported people in a patient,
dignified manner, creating a pleasant experience while ensuring nutritional needs were met.

Effective teamwork was evident with motivated staff participating in ongoing training and professional
development. Staff were eager to learn new skills, including languages, in order to support people using the
service. We saw that the training plan includes current best practice to ensure staff continue to have the skills to
meet the needs of people. Staff welcomed feedback from people that was used to continually improve the
service. Feedback was gained in a variety of ways to ensure maximum opportunity for involvement.

We observed that there are systems in use to provide an overview of key information required to monitor staffing
and care delivery in line with legislative requirements. For example, staff supervision, training and monitoring of
accidents, incidents and complaints was up to date with any information gained from these activities being used
to further develop the service for the future.
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What the service could do better

The service should continue to strive for excellence in all quality themes. The service met all requirements and
recommendations made at the last inspection. Meeting these requirements and recommendations demonstrates
to us the ongoing commitment to continual improvement within the service. We are confident that the service
will continue to embrace current best practice to ensure positive experiences for people using the service.

The service should strive to ensure that all documentation is consistently completed fully in accordance with best
practice in record keeping. We saw occasions where forms had missing dates or signatures and we encouraged
the service to be diligent in conforming to good practice in this area.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

29 Oct 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

4 Oct 2010 Announced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

16 Nov 2009 Announced Care and support 5 - Very good
Environment 4 - Good
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Date Type Gradings

Staffing 4 - Good
Management and leadership 4 - Good

4 Nov 2008 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 3 - Adequate
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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