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The service

Introduction

Yuliya Moorhouse is registered to care for a maximum of six children under the age of sixteen years, of whom no
more than three are not yet attending primary school and of whom no more than one is under 12 months.
Numbers are inclusive of children of the childminders family.
The service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

It is located in Aberdeen and is close to a primary school where the childminder provides a drop off and
collection service. The childminders property is a two storey semi-detached house. Children have access to the
playroom, lounge, kitchen and downstairs bathroom. The garden is also used for outdoor play.

The aims and objectives of the service include the following:

- "To provide a safe and friendly place for children up to 16 years and enable mixed learning and interactive play
and encourage social interactions between children of all ages and backgrounds".

What we did during our inspection

We wrote this report following an unannounced inspection, which took place on 18 January 2017 between
4.00pm and 6.00pm and 24 and 19 January 2017 between 9.40am and 10.45am. The inspection was carried out
by a Care Inspectorate Early Years Inspector.

During this inspection we spoke with the childminder, three children and two parents. We observed the care
provided by the childminder and looked at a number of documents. These included children's records, policies
and procedures, risk assessments and training records. We also observed all areas of the home and the garden
which were used as part of the childminders business.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). This is
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured,
active, respected, responsible and included. They are often referred to as the SHANARRI wellbeing indicators.

Views of people using the service

We spoke with three school aged children during the inspection. They all agreed that they really enjoyed
spending time with the childminder. They commented:

- "I love coming here - you get to play nice games. Like the playroom. Like playing with the playset".

- "I love coming here cos we can build magnets".
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- "I like coming here as get a new game once a month".

- "She is kind to us".

We spoke with two parents during the inspection. One parent told us that their child "loves coming so much (the
child) wants to come at the weekend - because she plays with them. (My child) likes the games she has -
magnet game, card games, word board". The parent talked about how the childminder was supporting her
child's individual needs and that this had resulted in a positive outcome. She thought that the childminder was
"very professional" and stated that she "really trusted her". The other parent was positive about the childminder
too and felt that she was "flexible and accommodating". The parent liked that the childminder created a "homely
environment" for the children.

Self assessment

A self assessment was submitted as requested prior to the inspection taking place. It provided some evidence of
childminders strengths but will need to be developed further to be more evaluative

What the service did well

The childminder engaged well with the children and was aware of their individual needs. She supported the
children with these and this had led to positive outcomes.

What the service could do better

The childminder needs to ensure a safe environment for children. In order to do this she must further develop
her knowledge and understanding of child protection. She also needs to ensure that she is responsible for the
children in her care at all times.

From this inspection we graded this service as:

Quality of care and support 2 - Weak
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership 3 - Adequate

Quality of care and support

Findings from the inspection

The quality of care and support was assessed as being weak.

We observed positive interaction between the childminder and the children and she was aware of their individual
needs. The children played happily and readily approached the childminder.. Children were being well-supported
to play together, develop their social skills, further their learning and gain in confidence. This was confirmed by
parents we spoke with. This helped children to feel included and to feel a sense of achievement. The children's
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personal plans however had not been updated to reflect children's individual needs and how they were being
met. They also were not being reviewed at least every six months to ensure all information is up-to-date. (See
recommendation 1).

The childminder told us that on occasion her husband had collected the children from school. He was not
registered as an assistant and therefore should not be responsible for the children at any time. (See
requirement 1). He had not undergone safer recruitment checks or had the knowledge, skills and experience for
childminding. The childminder advised that now that she knew this she would ensure that it did not happen
again. This will help to keep children safe and support their wellbeing.

The childminder had a limited understanding of child protection. She told us that she had not attended any child
protection training. She told us that she had secured a place and attended a training course very promptly after
the inspection. In order to keep children safe she must now use the knowledge she has gained to further develop
her child protection statement to clearly outline her role in relation to protecting children and the referral process
for passing on concerns. (See requirement 2).

Snack consisted of fruit and biscuits on the day of the inspection. The children confirmed that this was a typical
snack. It was positive that the children were encouraged to eat fruit however the childminder should offer
healthier alternatives to biscuits to promote children's health. (See recommendation 2).

The childminder had in place a medication policy which reflected current best practice. The medication recording
system should however be updated in order to keep children safe and healthy. The record did not confirm when
the first dose of any new medication had been given at home and also the time medication was last
administered. (See recommendation 3).

Requirements

Number of requirements: 2

1. In order to keep children safe the childminder should ensure that she is responsible for the children in her care
at all times

This is in order to comply with Scottish Statutory Instrument 2011/210
Regulation 4(1) (a)

Timescale: within 24 hours of receipt of this report.

2. In order to ensure the safety and wellbeing of children the childminder must ensure that she is fully
knowledgeable about child protection and clear about her role in reporting concerns.

This is in order to comply with Scottish Statutory Instrument 2011/210
Regulation 4(1) (a)

Timescale: within 4 weeks of receipt of this report.
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Recommendations

Number of recommendations: 3

1. In order to ensure children's health, wellbeing and safety needs are met the childminder should further
develop written personal plans for each child in her care. These must be reviewed at least once every six months.

National Care Standards Early Education and Childcare up to age 16. Standard 3: Health and Wellbeing.

2. In order to meet the health needs of children the childminder should ensure snacks provided take account of
the best practice guidance "Setting the Table".

http://hub.careinspectorate.com/media/177298/nhs-setting-the-table-updated-jan-2015.pdf

National Care Standards for Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

3. To further support children's health and safety the childminder should further develop her medication records.

This is in line with current best practice guidance 'Management of medication in daycare of children and
childminding services' http://hub.careinspectorate.com/media/189567/childrens-service-medication-
guidance.pdf

National Care Standards, Early Education and Childcare up to the age of 16. Standard 3: Health and Wellbeing.

Grade: 2 - weak

Quality of environment

Findings from the inspection

The quality of care and support was assessed as being good.

The childminders home was clean, tidy, odour and smoke free. It provided a warm and inviting space for the
children. One parent told us that they really liked that the service provided a "homely environment" for their
child. The children enjoyed playing in the playroom and were able to select toys and games from a good range of
resources. A table and seating was available and the children made use of this for snack, playing games and
drawing.

We found that the childminder had taken steps to make her home safer since the last inspection. She
demonstrated a better understanding of how to ensure a safe environment for the children. During our tour of
the premises we did not identify any safety hazards within the home or garden areas. The childminder had
completed risk assessments for the premises and for outings since the last inspection. She was able to talk us
through the action she had taken to reduce identified risks.

The childminder was aware of how infectious illnesses should be managed and had made written information
available to parents to support their knowledge. The childminder was able to describe how she supported the
children to practice good infection control. This helped to keep the children healthy.
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The children received some exercise and fresh air by walking to the childminders home from school every day
and to the local library once a week. They told us that they did not play outdoors much and missed the
trampoline which had been removed from the rear garden. Increased opportunities to play outdoors would
promote the children's health and support them to be active. (See recommendation 1).

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 1

1. In order to promote children's health and support them to be active the childminder should look at ways of
increasing opportunities for interesting and fun outdoor play.

http://hub.careinspectorate.com/media/279348/my-world-outdoors-sharing-good-practice-in-how-early-
years-services-can-provide-play-and-learning-wholly-or-partially-outdoors.pdf

National Care Standards for Early Education and Childcare up to the age of 16. Standard 5: Quality of Experience.

Grade: 4 - good

Quality of staffing

This quality theme was not assessed.

Quality of management and leadership

Findings from the inspection

The quality of management and leadership was assessed as being adequate.

The childminder and children walk home from school although very occasionally the childminder collected the
children in her car. She told us that she did not have business vehicle insurance. (See recommendation 1). The
childminder confirmed shortly following inspection that she now had appropriate insurance in place.

Since the last inspection the childminder had shown a commitment to developing her knowledge and skills. In
the past year she had attended courses in relation to paediatric first aid, elementary food hygiene and infection
prevention and control. The childminder was able to evidence that she had learned from these courses and
applied this knowledge to her practice.

The paperwork the childminder had completed since the last inspection, including risk assessments and the
medication policy were comprehensive and referred to best practice. The childminder still needs to further
develop the personal plans she has in place for the children as they did not contain all required information and
were not being regularly reviewed.
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The childminder was a member of the Scottish Childminding Association (SCMA) and told us that she received
regular information which helped her keep updated with any changes. She was also part of a childminding group
of Facebook and found this a good means of providing her with ideas and sharing good practice.

There were still no systems in place for obtaining formal feedback from children, parents and carers. The
childminder told us she spoke to them verbally to gain their views. She showed us cards she had received from
parents. These cards included comments which indicated that they were very happy with the service provided.
Parents we spoke with expressed a high level of satisfaction with the service. We discussed the benefits of more
formal methods of obtaining feedback or recording the verbal feedback she receives from parents, carers and
children. This would help to provide an overview of the service and support the childminder to make any
improvements. (See recommendation 2).

The childminder had a complaints procedure in place. This let parents and carers know that they can complain to
the Care Inspectorate about the service should they wish. It also gave a timescale for the resolution of
complaints which was in line with legal requirements. Parents we spoke with said that they would be able to
speak to the childminder should they have any concerns.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 2

1. The childminder should ensure that business vehicle insurance is always in place for transporting children by
car.

National Care Standards Early Education and Childcare up to the age of 16. Standard 14 - Well Managed Service

2. The childminder should continue to develop ways of involving children and their families in evaluating and
developing the service.

National Care Standards Early Education and Childcare up to the age of 16. Standard 13: Improving the Service.

Grade: 3 - adequate

Inspection report

Inspection report for Moorhouse, Yuliya
page 7 of 11



Previous requirements

There are no outstanding requirements.

Previous recommendations

Recommendation 1

The childminder should develop written personal plans for each child in her care. These should show how the
children's health, welfare and safety needs are to be met and must be reviewed at least once every six months.

National Care Standards Early Education and Childcare up to the age 16. Standard 3: Health and Wellbeing.

This recommendation was made on 24 March 2016.

Action taken on previous recommendation
The childminder had personal plans in place for each child. These included key information about each child. One
of these had not been updated for some time. One of the personal plans did not information about the child's
GP completed. This meant that in an emergency the childminder would not readily be able to pass on this
information. The childminder took prompt action and this information was in place for the second inspection
visit the following day. The personal plans could be developed further to reflect how the childminder is meeting
the children's individual needs and progress made. A recommendation has been made under quality theme 1 -
care and support.

Recommendation not met.

Recommendation 2

The childminder should develop a medication policy using the Care Inspectorate best practice guidance on The
Management of Medication in Daycare and Childminding Services to support her practice.

National Care Standards Early Education and Childcare up to age 16. Standard 3: Health and Wellbeing.

This recommendation was made on 24 March 2016.

Action taken on previous recommendation
A medication policy had been developed since the last inspection. It was comprehensive and reflected best
practice.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Recommendation met.

Recommendation 3

The childminder should develop risk assessments to include all areas of her service and for outings. She should
identify any risks and detail how these will be addressed to maximise safety in the service and on outings.

National Care Standards Early Education and Childcare up to the age of 16. Standard 2: A Safe Environment.

This recommendation was made on 24 March 2016.

Action taken on previous recommendation
The childminder had developed risk assessments for the home and for outings out with the home such as
walking home from school and attending local parks. These were found to be appropriate. The childminder was
aware that she should develop risk assessments for other activities as and when they arise.

Recommendation met.

Recommendation 4

The childminder should identify and access training/learning opportunities which enable her to develop her skills
and keep up to date with current childcare practice.

National Care Standards Early Education and Childcare up to 16. Standard 6.5: Support and Development.

This recommendation was made on 24 March 2016.

Action taken on previous recommendation
In the past year the childminder had attended courses in relation to paediatric first aid, elementary food hygiene
and infection prevention and control. The childminder was able to evidence that she had learned from these
courses and applied this knowledge to her practice.

Recommendation met.

Recommendation 5

The childminder should continue to develop ways of involving children and their families in evaluating and
developing the service.

National Care Standards Early Education and Childcare up to the age of 16. Standard 13: Improving the Service.

This recommendation was made on 24 March 2016.

Action taken on previous recommendation
The childminder had not taken any action in relation to this recommendation. We discussed how this could be
progressed. A recommendation has been made under quality theme 4 - management and leadership.

Recommendation not met
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

17 Mar 2016 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing Not assessed
Management and leadership 3 - Adequate

9 Nov 2011 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

4 Oct 2010 Announced Care and support 4 - Good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

4 Mar 2010 Announced (short notice) Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership Not assessed

25 Mar 2009 Announced (short notice) Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership Not assessed
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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