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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred to the Care Inspectorate on 1
April 2011.

Smiddybrae House is registered with the Care Inspectorate to provide a care service for a maximum of 33 older
people.

Smiddybrae House is situated in the village of Dounby. The care home is purpose built and consists of four
individual wings, each with their own lounge/dining/kitchen area. There are 29 single en-suite (toilet and
shower) bedrooms and two double en-suite bedrooms. There are also bathrooms provided, one of which has a
Jacuzzi. There are two large communal areas which link two wings together. These in turn are joined by a utility
corridor that accommodates the laundry, kitchen, reception and offices.

The large areas or hubs are used for activities, meetings, concerts and Sunday services amongst other events.
The home is situated in its own landscaped grounds which have patio areas and a green house.

The service vision as stated in the home brochure is "to strive towards a service which fully recognises residents
as equal partners, providing opportunities for residents to lead meaningful and fulfilling lives, based on individual
choices, values and norms."

What people told us

We received two completed questionnaires from people who used the service and eight from relatives or friends
of people who used the service. Comments included:

"I feel safe here. There are always girls around to help me. I feel at home here. I get out and about a few times a
week. I see my visitors far more than I did at home."

"I cannot praise Smiddybrae House and the care staff enough. It's a superb care home and everybody goes out of
their way to make us feel very welcome when we visit our relative. Smiddybrae is so homely and the care my
relative receives is second to none. I am really pleased with the way they look after all my relative's needs and
how confident I feel leaving my relative in their care. First class all round."

During the visit we spoke with three relatives and eight residents. Generally the feedback was very positive.
Comments made included:

"I am so relieved he is here. He has settled in quite well, much better than I had hoped."

"I am quite happy here. I can get out and about when I want. I can join in with activities and the food is good."
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Self assessment

The self assessment was fully completed. It included details of how residents were involved in evaluating the
service. There was information about areas for improvement.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 4 - Good
Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good

What the service does well

Residents and their families could have a 'say' in the service in a range of ways including meetings, events and
surveys. Management sought their feedback about the quality of the services and their suggestions for
improvement. Residents' ideas had been included in the development plan and had been actioned. This included
having a 'street party' to commemorate 'VE Day' and developing the garden.

All staff were very friendly and approachable and helped to create a welcoming and relaxed environment. Staff
told us that they had recent essential training including safe people handling. All staff who administered
medicines had specific training which included from a local NHS pharmacist. Their competency to administer
medication was assessed at intervals and more frequently if there were concerns. The requirement
about medication training made at the last inspection was met. Records showed that care staff had regular
supervision, a procedure that assisted in encouraging high standards of staff practice.

Residents usually had their meals in the kitchen/dining room on their wing. In the morning residents could
choose to attend the morning club which promoted social interaction and helped to maintain independent skills.
Each wing had a cosy familiar environment where both staff on duty and residents ate together. This created a
pleasant social time. Staff regularly assessed residents nutritional needs and would refer to health professionals
if there were problems.

Care plans examined generally had good person centred information, were up to date and recently reviewed.
Each resident had a key worker who was allowed regular 'protected time' to spend on an activity of the
resident's choice or to complete required documentation.

There were regular meetings of staff and management groups. Minutes showed that these were forums for staff
and management to look at problems within the service and to find ways to solve them. Management had an
open and approachable culture and welcomed ideas and relevant information from all stakeholders. There was
also a firm commitment to continuous improvement.

Management have installed hand washing sinks in the sluice rooms which meets infection control guidelines.

What the service could do better

Management have discussed that staff awareness of adult support and protection of vulnerable adults should be
revisited. At present new staff have training about this area at induction. It would be beneficial to staff to remind
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them of their responsibilities to report abuse and the many ways that vulnerable adults potentially can suffer
abuse.

The resource by Care Inspectorate and NHS Scotland 'Managing falls and fractures in care homes for older
people' has been reviewed and updated. To assess the service's current practice against accredited best practice,
management should arrange for the overall new falls self assessment to be carried out. If gaps in practice
emerge, remedial action should be taken.

The activity co-ordinator worked hard to provide a range of activities for the residents along with the quality
enhancement team and volunteers. It would be beneficial for activity staff from Orkney Council care homes to
link up to share strategies and perhaps resources. Specific training about activities for older people and with
dementia would also be helpful.

Management could consider having relatives meetings to get their feedback. It would also be an opportunity to
inform them of any changes or what is happening at the care home. This could be a way of encouraging
relatives or friends to be more involved within the home.

Management displayed the development plan in the reception area and updated its considerable progress
throughout the year. It showed the wide range of improvements that were being acted upon including; reducing
stress and distress of people with dementia through individual play lists of favourite music, and to enhance
hydration a dietician had suggested a drinks tasting session for the residents which had resulted in some
different drinks that residents liked being offered.

We could see some information in care plans about stress and distress and about pain when residents cannot
communicate easily. This should continue to develop.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

1 Oct 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

4 Sep 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

16 Aug 2013 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

12 Dec 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

23 Nov 2010 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

26 May 2010 Unannounced Care and support 4 - Good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good

19 Jan 2010 Announced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

23 Sep 2009 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
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Date Type Gradings

Management and leadership 4 - Good

26 Feb 2009 Unannounced Care and support Not assessed
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 4 - Good

14 Apr 2009 Re-grade Care and support Not assessed
Environment 3 - Adequate
Staffing 3 - Adequate
Management and leadership 4 - Good

30 Sep 2008 Announced Care and support 4 - Good
Environment 2 - Weak
Staffing 3 - Adequate
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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