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About the service

The Jeely Piece Nursery is a voluntary organisation run by a Board of Directors. The nursery operates from within
Castlemilk Community Centre on the Southside of Glasgow. The service is registered to care for a maximum of 29
children aged from six weeks to three years old. The nursery operates Monday - Friday from 9.15am - 3.30pm,
50 weeks per year. Children can attend on a part-time or full-time placement according to their needs. There are
currently 54 children accessing the service.

Through viewing the service's aims and objectives it was recorded that the nursery aimed to "respond to the
individual needs of families and offer personalised support."

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC). Set up by
the Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and
young people. It is underpinned by the principles of prevention and early intervention. The approach helps
services focus on what makes a positive difference for children and young people - and what they can do to
improve. GIRFEC is being woven into all policy, practice, strategy and legislation that affect children, young
people and their families.

There are eight wellbeing indicators at the heart of GIRFEC. They are: safe, healthy, achieving, nurtured, active,
respected, responsible and included. They are often referred to as the SHANARRI indicators. We use these
indicators at inspection to assess how services are making a positive difference for children.

We carried out a 'themed' inspection. This targeted approach means that we looked at identified aspects
focusing on children's experiences under each quality theme.

What people told us

Children were happy and confident and chatted to us throughout the visit.

A parent told us: "She's always a bit fearful going in, then I phone 20 minutes later and they say she is laughing
and having fun with the other children. I don't know where I would be without the service".

We received 16 parental/carers' questionnaires prior to the visit. Some comments included:
"He has thoroughly enjoyed his time at the Jeely and has came on leaps and bounds. The staff have also
supported us as a family and are always willing to answer any questions/worries I have".

"The jeely is a fantastic place with great staff who can't do enough for you. I appreciate all they have done for
me and my son and the care he has received is second to none. I could nt have asked for a better group to look
after my son".
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Self assessment

The Care Inspectorate received a fully completed self assessment from the service. We were satisfied with the
way they completed this and with the relevant information included for each heading we grade services under.
The text was outcome focussed.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

A major strength of the service is supporting families who may face challenges with a therapeutic play therapy
(Special Play time). The service strives to empower children and families to be confident individuals.

The manager attends SIIM (Staged Intervention and Inclusion meetings) to work with members of the Learning
Community within a support framework for identifying, assessing and planning for and reviewing children's
additional support needs.

Triple P: individual and group Triple P are delivered by Jeely facilitators, and both courses have been adapted to
meet the knowledge and understanding of service users.

Introduction to childcare is also available to parents by the senior early years development worker

Personal plans record personal communication strategies for each child as described by parents. Parents are
encouraged to participate in nursery activities in order to role model communication techniques.

The service adopt the SHANNARI wellbeing indicator and this is embedded in their practice. They also adopt
the principles of good communication, empathy, responsive care and respect in their daily childcare practice.

The environment has undergone a major refurbishmnet to cater for only children aged three and under. This
means young children can enjoy bright, airy playrooms, they are well set out and children can move freely to
enjoy the learning and caring areas. We saw children maximising the space to negotiate space on the physical
apparatus. They played happily together or independently.

The sensory room resources had been extended to improve the therapeutic support and make better use of the
space for example, therapeutic play room and heuristic play materials have been purchased. This enabled
children to relax and have a stimulating, exploratory and nurturing experience.

What the service could do better

The service should continue to embed their very good childcare provision for children attending the nursery.
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Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

11 Nov 2014 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

21 Nov 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good

6 May 2011 Unannounced Care and support Not assessed
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership Not assessed

3 Jun 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 2 - Weak
Management and leadership Not assessed
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Date Type Gradings

11 May 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 4 - Good
Management and leadership 5 - Very good

7 Jul 2008 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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