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About the service

St. Vigeans is a care home for adults with a learning disability. It is registered to provide support for 24 people.

The home is situated a short drive from the town centre of Arbroath, which has a range of shops, a train station
and bus links. The home comprises of a large main house, with a smaller unit within the grounds, housing two
people, living more independently.

The Care Inspectorate regulates care services in Scotland. Prior to 1 April 2011, this function was carried out by
the Care Commission. Information in relation to all care services is available on our website at
www.careinspectorate.com.

The service aims to respect residents' choice and individuality with a commitment to promoting the potential
and independence of its residents. The service supports residents with a variety of activities based on individual
needs and interests.

What people told us

Nineteen Care Standards Questionnaires were completed and returned to the Care Inspectorate prior to the
inspection. Some of the people who use the services families had helped them to complete these. Eighteen of
the questionnaires indicated that people either strongly agreed or agreed that they were overall very happy with
the care provided, one didn't indicate.

We also spoke with twelve people using the service directly. They said that they were really happy living in the
care home, and that that the staff were friendly and supported them well.

We spoke with two relatives by telephone and they told us that they thought the quality of care and support was
very good, and that the staff and the management were friendly, supportive, professional and approachable.
They said that a particular strength of the service was the communication from staff who kept them up to date
with how their relative was doing.

Self assessment

We received a fully completed self assessment document from the manager of the service. We were satisfied
with the way that the manager had completed this and with the relevant information they had given us for each
of the headings we grade them under.

The manager identified what they thought the service did well, some areas for development and any changes
they planned.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed
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What the service does well

People spoken with as part of the inspection told us that they were given lots of opportunities to be involved in
making decisions and choices in things like activities, care reviews, furniture and decoration for their rooms, and
meals to be included in theme nights.

Care review meetings involved people who use the service and their families and were held within appropriate
timescales.

The service had developed effective relationships the community health teams which meant that people's health
needs were reviewed regularly by professionals who specialised in the field of learning disability.

The service had person centred support plans. These plans were seen to contain important information about
people's needs and how to meet these (see areas for improvement).

People were supported to access activities in their local community. Activities were based upon their personal
hobbies and interests.

Staff were working hard to enable effective communication using alternative communication methods (see areas
for improvement).

Staff had received training in Adult Support and Protection and more was planned (see areas for improvement).

There was a Training policy. The service had a Training Plan in place.
Mandatory training was identified. Records of attendance were kept.
Other training that took place was also recorded (see areas for improvement)

Staff training records showed staff had access to a variety of training to support them to carry out their roles
(see areas for improvement).

There was an Induction Policy that introduced new staff in a gradual and supportive way.

We took account of information gathered using the SOFI tool to reflect the experience of the people who lived in
the home.'

We observed four residents in the main communal lounge. We saw that people appeared to be happy and
relaxed. There was a lot conversation between staff and the people they supported, and staff showed warmth
and respect to them.

There was evidence that staff had access to regular team meetings, supervision and appraisals.

People being supported, relatives and members of the multi-disciplinary team spoken with were very positive
about the quality of the care and support, communication, staff and management of the service.
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What the service could do better

A recommendation was made following the last inspection that the provider should improve all the bathrooms in
the home. Progress was being made with bathrooms and en-suite facilities being refurbished to a high standard,
however this was still a work in progress.

This recommendation will therefore be re-stated (see recommendation 1).

The provider and manager should introduce a process of for care file audits to ensure that these are updated
timeously when people need change (see recommendation 2).

The provider to continue to monitor staffing levels to ensure that there are enough staff on duty at all times to
meet the needs of the people using the service.

The provider to continue with plans to ensure that staff are aware of what they should do if they have any adult
protection concerns (see recommendation 3).

Some staff spoken with said that they would like further training in MAKATON to aid their communication skills.

The provider and manager to continue to monitor that staff are attending any necessary training and refreshers
where required.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 3

1. The provider should improve all the bathrooms as part of the redecoration programme.

National Care Standards care homes for people with learning disabilities: Standard 4.

2. The provider and manager to introduce care file audits to ensure the information contained in these is current,
accurate and complete.

National Care Standards care homes for people with learning disabilities: Standard 5.

3. The provider and manager to ensure that all staff are aware of their responsibilities in relation to reporting
Adult Protection Concerns.

National Care Standards care homes for people with learning disabilities: Standard 5.
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Complaints

Please see Care Inspectorate website (www.careinspectorate.com) for details of complaints about the service
which have been upheld.

Inspection and grading history

Date Type Gradings

23 Jul 2015 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

30 Jul 2014 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good

5 Sep 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

16 Nov 2012 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good

10 Jan 2012 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

29 Oct 2010 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

27 May 2010 Announced Care and support 5 - Very good
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Date Type Gradings

Environment 5 - Very good
Staffing Not assessed
Management and leadership Not assessed

2 Mar 2010 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

16 Dec 2009 Announced Care and support 4 - Good
Environment Not assessed
Staffing 4 - Good
Management and leadership Not assessed

5 Feb 2009 Unannounced Care and support Not assessed
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

29 Aug 2008 Announced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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