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Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make
the service improve, or if we investigate and agree with a complaint someone
makes about the service.

We gave the service these grades

Quality of care and support 5 Very Good

Quality of environment 4 Good

Quality of staffing 5 Very Good

Quality of management and leadership 5 Very Good

What the service does well
South Grange provides a welcoming, friendly environment where residents'
independence is supported.

Residents and relatives were happy with the care provided at the home.

Staff were professional and committed to the work they do.

What the service could do better
The service should consider the provision of a suitable seated area for residents
who enjoy sitting at the reception area upstairs.

Further improvements within the bathroom and shower room areas and
appropriate storage would be beneficial.

What the service has done since the last inspection
The provider had commenced a programme of refurbishment in the Seven
Arches unit.
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Conclusion
There was a high level of satisfaction expressed by residents, relatives and staff
with the care and support provided at service.
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1 About the service we inspected
South Grange Care Home provides 24-hour residential and nursing care for a
maximum of 65 older people and rehabilitation, respite and long-term care for
a maximum of 20 people with physical and sensory impairment in a separate
unit, the Seven Arches.

The service for older people is provided in one unit on the ground floor and
three units on the first floor.

All areas work to the same policies, procedures and principles as laid out by the
provider, Barchester Healthcare.

This service was previously registered with the Care Commission and transferred
its registration to the Care Inspectorate on 1 April 2011.

The Care Inspectorate regulates care services in Scotland. Information about all
care services is available on our website at www.careinspectorate.com.

Recommendations
A recommendation is a statement that sets out actions that a care service
provider should take to improve or develop the quality of the service, but where
failure to do so would not directly result in enforcement.

Recommendations are based on the National Care Standards, SSSC codes of
practice and recognised good practice. These must also be outcomes-based and
if the provider meets the recommendation this would improve outcomes for
people receiving the service.

Requirements
A requirement is a statement which sets out what a care service must do to
improve outcomes for people who use services and must be linked to a breach
in the Public Services Reform (Scotland) Act 2010 (the "Act"), its regulations, or
orders made under the Act, or a condition of registration. Requirements are
enforceable in law.
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We make requirements where (a) there is evidence of poor outcomes for people
using the service or (b) there is the potential for poor outcomes which would
affect people's health, safety or welfare.

Based on the findings of this inspection this service has been awarded the
following grades:

Quality of care and support - Grade 5 - Very Good
Quality of environment - Grade 4 - Good
Quality of staffing - Grade 5 - Very Good
Quality of management and leadership - Grade 5 - Very Good

This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change following other regulatory activity. You
can find the most up-to-date grades for this service by visiting our website
www.careinspectorate.com or by calling us on 0345 600 9527 or visiting one of
our offices.
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2 How we inspected this service

The level of inspection we carried out
In this service we carried out a medium intensity inspection. We carry out these
inspections where we have assessed the service may need a more intense
inspection.

What we did during the inspection
We wrote this report following an unannounced inspection. The inspection was
carried out by one inspector on 21 September 2015 and 29 September 2015. We
gave feedback to the manager and charge nurse on 27 October 2015. An
inspection volunteer assisted the inspector on 21 September 2015.

As part of the inspection, we took account of the completed annual return and
self assessment forms that we asked the provider to complete and submit to
us.

During this inspection process, we gathered evidence from various sources,
including the following:

We spoke with:

- eight residents
- three relatives
- nursing and care staff
- manager.

We looked at:

- notifications the service sent us
- care plans of people who use the service
- accident and incident records
- health and safety records
- minutes of resident/relative meetings
- minutes of staff meetings
- staff supervision records
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- staff training records
- records of audits carried out
- complaints records
- the environment and equipment
- how staff work with service users.

We used the Short Observational Framework for Inspection (SOFI2) to directly
observe the experience and outcomes for people who were unable to tell us
their views. On this inspection we used SOFI2 to observe staff interactions with
a group of four residents.

Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For
example, one of the quality themes we might look at is 'Quality of care and
support'. Under each quality theme are 'quality statements' which describe
what a service should be doing well for that theme. We grade how the service
performs against the quality themes and statements.

Details of what we found are in Section 3: The inspection

Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we
make during inspection. We do this to gather information about the quality of
these aspects of care on a national basis. Where we have examined an
inspection focus area we will clearly identify it under the relevant quality
statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become
apparent, we will alert the relevant fire and rescue services so they may
consider what action to take. You can find out more about care services'
responsibilities for fire safety at www.firescotland.gov.uk
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The annual return
Every year all care services must complete an 'annual return' form to make sure
the information we hold is up to date. We also use annual returns to decide
how we will inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.

We received a fully completed self assessment document from the service
provider. We were satisfied with the way the service provider had completed
this and with the relevant information they had given us for each of headings
that we grade them under.

The service provider identified what they thought they did well, some areas for
development and any changes they had planned. The service provider told us
how the people who used the care service had taken part in the self
assessment process.

Taking the views of people using the care service into account
During the inspection the inspection volunteer spoke with eight people who use
the service. These were the comments they gave to the inspection volunteer:

Quality of care and support:

Comments from residents regarding meals and snacks included:

- "The kitchen staff are good at catering for the various diets in here, be it soft
diet to diabetic, we are all catered for."
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- "Our new chef was in a different post within the home so we all know them
and vice versa which I think has made a difference, as they know our
preferences."

- "There is some of us who have weight issues so I'm going to speak to the
chef to see if they can help us and I'm sure they will."

- "The food is excellent that I'm served each meal time. Friday is fish and chip
night with Sunday being a roast dinner but they are delicious."

- "We have a new chef, so I would say the food has improved and the choices
are better."

Comments from residents regarding activities included:

- "I enjoy my daily games of dominoes and carpet bowls, as does my friends
that play alongside me."

- "The other week some of us were taken on a bus trip to Blair Drummond
Safari Park. I did enjoy going away from here but it was nicer to come back
home again."

- "In my room I pass the time by watching my TV, reading a book or finishing
off any art and crafts project I have started with the activity co-ordinator. Did
you know we have two people that cover this role over the home?"

- "We play bingo at least once a week."

- "The staff will take me into Broughty Ferry to pick up my bits and bobs I
require but they will also bring in any messages for me if I ask them. It's no
bother to them, I always get a receipt from them."

- "Mr. Music Man visits us on a regular basis and we call this our concert party
nights."

- "The staff read the daily papers to us each day and we discuss the main topic
of the day."
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- "I use a pedometer, this lets me know what exercise I'm doing and if I need to
increase it, I will by walking round the long corridors of the home."

- "Sometimes you can become bored but the staff are quiet good at finding
something for me to do then, like playing a board game."

Comments from residents regarding care plans and reviews included:

- "I do have a review, in fact I have one coming up any day soon. At the meeting
my views matter and count to all present."

Comments from residents regarding choices in people's care included:

- "When I was unwell staff were very good with me."

- "The variety of ages that care for us is varied with the young ones learning
quickly."

Quality of environment:

- "I'm going off out to post my letters in the post box close by."

- "We go out to play badminton when the sun is shining in our lovely big
garden."

- "Staff are great at keeping my home clean and sparkling and I feel safe and
secure here."

- "The home is kept warm for me and I have all my own wee knick-knacks, this
includes my TV in my room."

- "The staff encourage me to use labels on my clothes so we don't mislay any
of my clothes. They will give you the labels if you ask them."

- "One thing I don't like is how our unit door is always kept locked but I do
know the reason why."
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- "It's all to do with health and safety of us."

Quality of staffing:

- "I like the staff as they look after me well."

- "I don't know if they are trained or not but I'm not involved in staff
recruitment or training, so can't really comment."

- "Some work but others don't from what I see every day."

- "At times, I would say there is a shortage of staff."

- "I know I can speak to any of them and they will help me in whatever way
they can and with help freely given."

Quality of management:

- "We do have regular meetings with the manager and recently owing to the
refurbishment we are kept in the loop of what's happening and when it's likely
to happen."

- "I know the manager and her depute very well. They are often to be found out
on the floor checking all's well with us."

- "I was aware of the Care Inspectorate but not 100% sure what they did but as
you have explained all I'm fully aware now."

Care Standards Questionnaires:

We sent 30 resident Care Standards Questionnaires (CSQs) to the service. Four
were completed and returned to us before the inspection. Comments included:

- "Staff support me when I need it."
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- "I have my own belongings in my own room and I do what I want in my room.
I have privacy when I want it. I bought my own furniture and I love it."

- "I very much like living here, this is my home. Staff support me through
difficult times and good. All the staff I am close to and are like family."

- "First class."

- "Excellent."

Taking carers' views into account
During the inspection the inspection volunteer spoke with three relatives who
were visiting the service. These were the comments they gave to the inspection
volunteer:

Quality of care and support:

Comments from relatives regarding meals and snacks included:

- "There is The Hub where I can go and have a meal with my relative on our
own as you book it just like you would if you were going out to a restaurant."

- "I just love the soup as it's usually homemade and nutritious for all."

- "At snack time I see fruit and tasty bites on the snack trolley."

- "I have enjoyed a meal with my relative in their room, can't fault it as it was
delicious but I'm sure there will be off days like you have at home."

- "I think they are maybe given too much to eat at mealtimes as who nowadays
has two main meals and two to three courses each time. Don't get me wrong,
all appear to enjoy the food."

Comments from relatives regarding activities included:

Inspection report

Inspection report for South Grange Care Home
page 13 of 35



- "I don't know if the activities co-ordinators, there are two of them, give the
residents one-to-one in their rooms for those who are their rooms."

- "They have daily games of dominoes and a weekly game of bingo."

Comments from relatives regarding care plans and reviews included:

- "I'm invited to attend my relative's review, there also is my relative's care
manager, my relative's keyworker and either the manager or her depute. Myself
and my relative at the meeting, we openly discuss any issues concerning my
relative and I come away knowing my relative is in the best place for them."

Comments from relatives regarding health needs included:

- "I know the staff will give them nail care and they also make sure their toe
nails are attended to."

- "The staff are spot on at ensuring my relative receives their medication at
correct time during the day."

- "I know if my relative takes unwell the staff will inform me and if the GP is
called out the staff will phone to let me know the outcome."

Quality of environment:

- "There is a good public bus service that helps me visit as often as I wish. I'm
always warmly greeted by the staff when I arrive."

- "I can take my relative out into the lovely grounds as often as I wish and
weather dependant."

- "My relative's room has just been redecorated so it's looking great and perked
up my relative."

- "I would have no hesitation in recommending here if anyone was to ask me."

Quality of staffing:
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- "I find the staff appear to know what they are doing and the good ones are
often transferred onto the night shift."

- "I have heard some staff who, in my eyes, don't have the correct mannerisms
for the role and they appear to get away with being the way they are."

- "For myself and relative we find the staff are attentive and do an excellent job
which in our eyes is a very demanding job with very rewards for it."

- "I would like at certain times to see more staff in place" (others said similar).

- "No problem for us regarding the staff, they are all lovely people who will
happily go that extra mile if they think this will make my relative happy."

Quality of management:

- "I would describe the manager as kind and thoughtful who has time for all
under their wings, who is always open for anyone who wishes to speak to
them."

- "They do let you use them as a sounding board so if you have something
worrying you they willing happily listen."

- "As far as I 'm aware there has not been a relatives' meeting recently. I'm
unsure why, might be to do with work going on at present within the home."

Care Standards Questionnaires:

We sent 20 relative CSQs to the service. Ten had been completed and returned
to us before the inspection. Comments included:

- "Not all the staff are of the same standard. Occasionally no attention to
residents' needs and preferences. Occasionally staff shortcut and attention to
detail is overlooked."
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- "Four senior nurses have left since last autumn. This is of some concern to
me, though it has not affected the quality of care."

- "I would appreciate the chance to read the care plan. It is clear that nurses
know what's in it but equally clear that we had to repeat requests in the early
days. I assume not all staff check for preferences."

- "[Relative] is well cared for and happy within the home. The staff know
[relative] very well and are always happy to help in any way. The staff keep us
informed of any changes to the care plan that are needed. The home is a
friendly environment to visit and [staff] always take time to speak to relatives."

- "Sometimes it takes rather a long time to answer the buzzer when it is
pressed and this can cause problems as the elderly don't have the same
patience to wait, as they have been used to being independent."

- "There are some shortage of staff at this time. They are extremely busy. I
know that once staffing has been filled it will be back to its usual. This is no
fault of South Grange."

- "More fresh fruit would be appreciated. Greater choice and variety of activities
at different times of the day would be great. Staff are generally lovely and the
manager is warm and open. Environment is generally attractive and well cared
for. I would absolutely recommend South Grange to any family who needed to
look for care for a relative."

- "I am delighted with the overall high standard of care at South Grange Care
Home. I have the highest confidence in South Grange. It is extremely well run
and always so welcoming. Indeed, were I to have to go into residential care for
whatever reason, I would choose South Grange. All in all, first class on all
counts. Very well done."

- "I love the wonderful, caring environment that South Grange gives my relative
and us as a family. Worth every penny. I visit at different days and times of day
and the environment is always bright, cheery, calm, and professional. Staff are
beyond wonderful."
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3 The inspection
We looked at how the service performs against the following quality themes
and statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 5 - Very Good

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the care and support
provided by the service.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reviewing personal plans
- observing staff working with people using the service
- reading the records of resident and relative meetings.

There was routine involvement of service users and relatives in service
development and evaluation. The service used a variety of methods to promote
this. They had responded to people's views and this had resulted in
improvement to the quality of the service.

Resident and relative meetings were used to provide an opportunity for
people to make suggestions and give their views on the service. We saw
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that people's comments and suggestions had been acted on. This showed
that the service encouraged and valued people's views.

The home's newsletter kept people up-to-date with what was happening in the
home. It showed residents involved in a range of meaningful activities in and
out of the home.

Residents' care was reviewed at least six-monthly. The review meeting allowed
the resident and their relative to give their views on the care and support
provided by the home. A relative told us: "At the meeting my views matter and
count to all present." The outcome of this was that people felt involved and
encouraged to comment on the level of care provided to the resident.

A number of noticeboards around the home provided information for people on
what was going on in the home and local community.

People felt involved and kept up-to-date with changes in the home. A resident
commented: "We do have regular meetings with the manager and recently
owing to the refurbishment we are kept in the loop off what's happening and
when it's likely to happen."

Areas for improvement
We discussed with the manager some ways to further improve the way the
relative and resident meetings were documented.

The manager planned to review the newsletter to include further information
on staffing in the home and how people can make suggestions, comments or
complaints.

The service had recently completed surveys to obtain people's views of the
home. The results of these had still to be given to residents and relatives. The
manager was progressing with this. We will follow up on this at the next
inspection.

Six-monthly review records would benefit from documenting a full account of
what was discussed and any comments from residents or relatives.
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Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

Statement 5
“We respond to service users' care and support needs using
person centered values.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reviewing personal plans
- observing staff working with people using the service.

Residents' care plans provided a strong level of person-centred information and
guidance for staff. This included what the resident could do for themselves and
the level of support they required from staff.

There was evidence to show that people's independence was supported. For
example, a resident's plan stated they required adapted utensils at mealtimes.
During the inspection we saw that these were provided by staff for the resident.

A range of regular activities were provided both within and out of the home.
These had been planned with residents and took into account their choices and
preferences. Residents were very positive about the activities provided. This
showed the service were aware of the benefits of meaningful activities to
support people's wellbeing.

Inspection report

Inspection report for South Grange Care Home
page 19 of 35



Staff had a very good understanding of residents' care needs and provided
support at a level and pace suitable for people's abilities and level of
independence.

During the inspection we observed the lunchtime meal. There were lots of
warm and friendly conversations between staff and residents. The lunch was
provided in a calm and relaxed manner. Staff were very encouraging towards
residents. The lunch time was a sociable and positive experience for residents.

Areas for improvement
We discussed the use of pain assessment tools in the home.

The manager was planning to review the home's covert medication documents
to ensure they followed best practice guidance. (Covert medication is
medication which is given disguised in food or drink.)

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 2: Quality of environment
Grade awarded for this theme: 4 - Good

Statement 2
“We make sure that the environment is safe and service users
are protected.”

Service strengths
We found that the service's performance reached a good standard and had
important strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reviewing maintenance, repair and safety records
- observing staff working with people using the service
- examining the environment and equipment.

The service had a range of regular maintenance and safety checks in place to
keep people safe. We saw that these had been completed as required.
Equipment used to support residents' mobility had been regularly serviced and
maintained to make sure they were in safe working order.

Staff used 'works request' sheets to identify any repairs or maintenance for the
handyperson to complete. These jobs had been completed promptly.

Health and safety meetings were held to identify and plan any areas for
improvement in the home environment. Records showed improvements were
acted on.
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The home was bright, clean and fresh. Furniture and furnishings had been well
maintained.

Areas for improvement
The refurbishment of the Seven Arches unit was still being carried out. The
service was working to make sure any disruption for the residents was being
kept to a minimum. We will follow up on this at the next inspection.

We discussed some areas for improvement within the bathroom and shower
room areas and appropriate storage with the manager.

The service should consider the provision of a suitable seated area for residents
who enjoy sitting at the reception area upstairs.

Grade
4 - Good
Number of requirements - 0
Number of recommendations - 0

Statement 3
“The environment allows service users to have as positive a
quality of life as possible.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- examining the environment and garden areas
- observing staff working with people using the service.
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The home environment was bright, spacious and had a welcoming atmosphere.
The communal areas appeared to be well used and liked by residents.

Residents and relatives can book a room to have a meal with the resident. This
supports the resident to maintain their relationships. A relative commented:
"There is a room where I can go and have a meal with my relative on our own.
You book it just like you would if you were going out to a restaurant."

The home is in a rural area and has lovely countryside views. People had access
to well maintained garden grounds.

The home is close enough to local amenities to enable staff to encourage and
support residents to maintain their links with the local community.

There were a number of small seated areas throughout the home. These can be
useful for residents to have a quiet area or to sit and watch the day-to-day
activities in the home.

There were a range of adaptations in the environment which supported
people's independence.

Furniture and furnishings were homely, well maintained and suitable for
residents' age and abilities.
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Areas for improvement
The Seven Arches unit was undergoing refurbishment during the inspection.
This was planned to be completed shortly. We will follow up on this at the next
inspection.

When considering changes to the environment, the service should consult the
information and guidance by the Dementia Services Development Centre (DSDC)
at the University of Stirling on 'dementia friendly environments'.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 3: Quality of staffing
Grade awarded for this theme: 5 - Very Good

Statement 2
“We are confident that our staff have been recruited, and
inducted, in a safe and robust manner to protect service users
and staff.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- examining staff recruitment records
- examining staff induction records
- observing staff working with people using the service.

Examination of staff recruitment files showed that staff were employed
following proper procedures and checks, which included:

- A completed application form to identify training and skills related to the post.

- Medical questionnaire to confirm the person was fit for the role.

- An interview record sheet that showed the reason why the person was the
most suitable for the post.

- Protection of Vulnerable Groups (PVG) Scheme check to confirm the applicant
was not barred from working with vulnerable adults.
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- Copy of documentation to confirm the applicant's identity.

- Two references, including one from the most recent employer.

All these checks had been completed before the person started in the home.

All staff go through an induction period when they start in the home. Induction
records were completed to show what training and information staff were
given. The induction records are completed in the staff member's first three
months in post. Part of the induction consists of working with a more
experienced member of staff to learn the day-to-day working in the home. Staff
we spoke to felt the induction programme was suitable for the role they were
doing.

Areas for improvement
The service should make sure the interview records show a full account of why
the successful candidate was the most suitable.

In line with good practice guidance, the service should aim to always have two
staff interviewing for each post.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

Statement 3
“We have a professional, trained and motivated workforce
which operates to National Care Standards, legislation and best
practice.”
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Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reading staff training and supervision records
- reviewing staff training records
- observing staff working with people using the service.

Staff had access to a range of training suitable for their roles and residents'
support needs. This included:

- food safety
- fire training
- health and safety
- infection control
- moving and handling
- Adult Support and Protection (ASP).

Staff in the home were also being trained in So Kind. This was the provider's
own training for supporting people with dementia.

Staff meetings were held to keep people up-to-date with any developments in
the home. The manager used the meetings to reflect on staff practice and
discuss any areas for improvement.

Staff supervision sessions were planned six times a year for each member of
staff to provide further support to them in their roles. These meetings were
used to identify any training and development the staff member would benefit
from. Improvements to staff practice was also identified and discussed through
the supervision sessions.
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We found that staff were professional, confident and caring when supporting
residents.

Areas for improvement
The records of the staff meetings could be reviewed to include the actions to be
taken and any actions completed from the last meeting.

The service should make sure staff supervision records are fully completed to
show the support provided to staff and any reflective practice discussions.

We discussed the Promoting Excellence Framework with the manager. This is
training for all health and social services staff working with people with
dementia, their families and carers.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

Inspection report

Inspection report for South Grange Care Home
page 28 of 35



Quality Theme 4: Quality of management and
leadership
Grade awarded for this theme: 5 - Very Good

Statement 3
“To encourage good quality care, we promote leadership values
throughout the workforce.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reviewing staff training and development records
- observing staff working with people using the service.

Training opportunities and supervision sessions were used to support staff
leadership skills throughout the home.

The provider used internal awards to develop staff in their roles and recognise
excellence in the workplace.

Staff told us they felt very well supported and that their leadership values and
skills were encouraged and supported by the service.

Staff had been supported and encouraged to take on more responsibility within
their roles. This increased staff confidence and experience.
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The provider's Leadership and Development programme now included a
business school through which staff can access online training. The manager
was supporting more staff to access this.

Areas for improvement
We provided the manager with information on the Scottish Social Services
Council's (SSSC) Step into Leadership website. This aims to help people find the
leadership information and resources relevant to their role in social services.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

Statement 4
“We use quality assurance systems and processes which involve
service users, carers, staff and stakeholders to assess the
quality of service we provide.”

Service strengths
We found that the service's performance reached a very good standard and had
major strengths. These strengths had a positive impact on people using the
service.

We decided this by:

- talking to staff
- meeting with service users and relatives
- reviewing the quality assurance systems used by the service
- observing staff working with people using the service.

The home used a range of ways to confirm the quality of their service. These
included:

- A system of regular audits were carried out.
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- Clinical governance records were kept monthly to identify any changes to
residents' health, care and support.

- Unannounced site visits were carried out by the manager and deputy to
confirm staff practice overnight.

- The regional director completes a Quality First audit every two months on the
home. Records showed that the service acted on any improvements identified.

- The provider carried out a Regulation Team Audit in the service. This again
showed the service acted on any areas for improvement found.

- Accident and incident records were reviewed by the manager to confirm
actions to prevent recurrence had been taken.

Each resident had a monthly dependency completed to identify the level of
support and direct care they would require. The manager uses the results of
these to make sure the staffing numbers in the home are adequate for
residents' support needs. Staff told us they felt the staffing numbers were
generally suitable to meet people's needs.

The service had systems and procedures in place to safeguard residents'
finances. A risk assessment was completed for each resident to identify their
ability to manage their own finances. Where possible, staff encouraged
residents to make their own decisions about their finances.

Areas for improvement
The service should make sure they record any actions they take following an
audit.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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4 What the service has done to meet any
requirements we made at our last inspection

Previous requirements

There are no outstanding requirements.

5 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

There are no outstanding recommendations.

6 Complaints
Since the service was last inspected there had been one complaint which the Care
Inspectorate upheld. A recommendation was made following the complaint
investigation. During the inspection we found that the service had taken positive
action in relation to the recommendation.

You can find information about complaints that have been upheld or partially upheld
on our website: www.careinspectorate.com.
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7 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

8 Additional Information
There is no additional information.

9 Inspection and grading history
Date Type Gradings

2 Feb 2015 Unannounced Care and support 5 - Very Good
Environment 4 - Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

5 Sep 2014 Unannounced Care and support 5 - Very Good
Environment 4 - Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

21 Feb 2014 Unannounced Care and support 5 - Very Good
Environment 4 - Good
Staffing Not Assessed
Management and Leadership 5 - Very Good

4 Nov 2013 Unannounced Care and support 5 - Very Good
Environment 4 - Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

8 Feb 2013 Unannounced Care and support Not Assessed
Environment Not Assessed
Staffing Not Assessed
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Management and Leadership 5 - Very Good

14 Dec 2012 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

20 Jan 2011 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing Not Assessed
Management and Leadership Not Assessed

25 Aug 2010 Announced Care and support 6 - Excellent
Environment 5 - Very Good
Staffing Not Assessed
Management and Leadership Not Assessed

8 Dec 2009 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing 5 - Very Good
Management and Leadership Not Assessed

29 Jun 2009 Announced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 6 - Excellent
Management and Leadership 5 - Very Good

2 Feb 2009 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

11 Nov 2008 Announced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good
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To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is c?nain eile ma
nithear iarrtas.
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