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Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make
the service improve, or if we investigate and agree with a complaint someone
makes about the service.

We gave the service these grades

Quality of care and support 3 Adequate

Quality of environment 3 Adequate

Quality of staffing 3 Adequate

Quality of management and leadership 3 Adequate

What the service does well
Most young people have a school placement and attend regularly.

Young people feel that in the main they are listened to.

What the service could do better
The service had had a number of staff changes. They need to maintain
consistency in the staff team.

They need to carry out training in care planning and provide better direction for
staff about how to work with individual young people.

The home would benefit from repairs and a thorough clean to make it more
attractive and encourage young people in upkeep of the environment.

What the service has done since the last inspection
The kitchen had been decorated which made it more attractive.
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A sanctuary champion has been identified to work with staff on how they can
establish a therapeutic environment.

Conclusion
The changes to staffing have impacted on the care and consistency for the
young people. Young people found the changes difficult and struggled to
establish trust in their new relationships. The manager has many plans to make
improvements and had begun to put these into practice
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1 About the service we inspected
The Care Inspectorate regulates care services in Scotland. Information about all
care services is available on our website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred
its registration to the Care Inspectorate on 1 April 2011.

Lettre Farmhouse is a service provided by CareVisions, a private company which
operates a range of residential services for children and young people. The
house is situated in a rural area of Killearn. The service is registered to provide
medium to long term residential care to four young people between the age of
six and eighteen. The service has its own transport and young people are
supported to access local amenities and education.

The house is spacious, with the young people having their own bedroom and
private space. There are two sitting rooms, one with a computer area and a
dining kitchen. The extensive garden is well equipped with designated play
areas. The accommodation is over two levels and although there is no en-suite
provision there is access to toilet and washing facilities.

The service aims and objectives as stated by the provider include:

"To enhance the quality of life for young people by improving life options, their
individual experiences, and developing positive qualities in each young person".

"To provide a child centred, caring and professional service in which practice is
constantly updated and improved in line with their experience and research
findings".
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Recommendations
A recommendation is a statement that sets out actions that a care service
provider should take to improve or develop the quality of the service, but where
failure to do so would not directly result in enforcement.

Recommendations are based on the National Care Standards, SSSC codes of
practice and recognised good practice. These must also be outcomes-based and
if the provider meets the recommendation this would improve outcomes for
people receiving the service.

Requirements
A requirement is a statement which sets out what a care service must do to
improve outcomes for people who use services and must be linked to a breach
in the Public Services Reform (Scotland) Act 2010 (the "Act"), its regulations, or
orders made under the Act, or a condition of registration. Requirements are
enforceable in law.

We make requirements where (a) there is evidence of poor outcomes for people
using the service or (b) there is the potential for poor outcomes which would
affect people's health, safety or welfare.

Based on the findings of this inspection this service has been awarded the
following grades:

Quality of care and support - Grade 3 - Adequate
Quality of environment - Grade 3 - Adequate
Quality of staffing - Grade 3 - Adequate
Quality of management and leadership - Grade 3 - Adequate

This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change following other regulatory activity. You
can find the most up-to-date grades for this service by visiting our website
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www.careinspectorate.com or by calling us on 0345 600 9527 or visiting one of
our offices.
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2 How we inspected this service

The level of inspection we carried out
In this service we carried out a high intensity inspection. We carry out these
inspections where we have assessed the service may need a more intense
inspection.

What we did during the inspection
We wrote this report following an unannounced inspection that took place on
15 May 2015. We gave feedback to the manager and the area manager on 4
June 2015.

As requested by us, the provider of the service sent us an annual return. They
also sent us a completed self assessment. Before the inspection we sent the
service four questionnaires to be given to the young people who use the
service. We received all four completed questionnaires.

We emailed three placing social workers to ask them their views about the
service. We did not receive any responses.

During this inspection we asked the service to show us evidence to support
their self assessment. We looked at records:-

- staff meeting minutes
- young people's meeting minutes
- staff rotas
- incident records
- care plans and young people's files
- risk assessments for young people.

Before the inspection we sent the service four questionnaires to be given to the
young people who use the service. We received all four completed
questionnaires. We met four young people during the inspection. Most of the
young people were reluctant to speak with us. However one young person
briefly spoke with us.
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We met with the manager and two members of staff. We spoke informally with
staff and observed staff practice during the inspection.

We took all of the above evidence into consideration when writing this report.
We also took into account the Public Services Reform (Scotland) Act 2010 and
associated Statutory Instruments, the National Care Standards for care homes
for children and young people, and the Scottish Social Services Council (SSSC)
Codes of Practice for Social Service Workers and Employers.

Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For
example, one of the quality themes we might look at is 'Quality of care and
support'. Under each quality theme are 'quality statements' which describe
what a service should be doing well for that theme. We grade how the service
performs against the quality themes and statements.

Details of what we found are in Section 3: The inspection

Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we
make during inspection. We do this to gather information about the quality of
these aspects of care on a national basis. Where we have examined an
inspection focus area we will clearly identify it under the relevant quality
statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become
apparent, we will alert the relevant fire and rescue services so they may
consider what action to take. You can find out more about care services'
responsibilities for fire safety at www.firescotland.gov.uk
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The annual return
Every year all care services must complete an 'annual return' form to make sure
the information we hold is up to date. We also use annual returns to decide
how we will inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.
The Care Inspectorate received a completed self assessment document from the
service provider. The self assessment identified the strengths of the service and
also identified a vision for the future which included areas for development.

Taking the views of people using the care service into account
Before the inspection we sent out 4 Care Standard Questionnaires (CSQs) to be
given to the young people. We received three completed questionnaires. One
young person strongly agreed, one agreed and one disagreed in response to the
statement:

"Overall I am happy with the quality of care I get here".

Comments in the Care Standard Questionnaire included:

"The house is too far away from other houses".
"The house is not safe for YP's at times".
"Overall I personally don't like living here".
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During the inspection we spoke with one of the young people who were staying
in the home. They indicated that in the main they were happy there.

They said:

"I like that I get to do things with staff".
"It's fine".

Taking carers' views into account
Carers include parents, guardians, relatives, friends and advocates. They do not
include care staff. We did not receive any views from carers at this inspection.
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3 The inspection
We looked at how the service performs against the following quality themes
and statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 3 - Adequate

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the care and support
provided by the service.”

Service strengths
This statement was examined as the participation of children and young people
in their care and support is very important to achieving good outcomes for
them. In 2015-16 all services are being inspected against this statement.

At previous inspections we have graded this aspect of the service as good. At
this inspection we found that the service continued to operate to a good
standard.

At the last inspection we made a recommendation that the service develops
and implements a more systematic approach to involving young people,
parents, carers and other stakeholders in planning and developments to
improve the service, using their feedback. Whilst we found that opportunities
for young people to give their views were limited and not systematically
planned, responses to the Care Standard Questionnaires told us that the young
people were generally satisfied that they were asked for their views and felt
that staff took them seriously.

Replies to the 'Care Standard Questionnaire' showed one young person strongly
agreed and three agreed with the statements:
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'The manager and staff ask me for my ideas and use them to make things
better'

'The managers and staff ask me for my ideas often enough'.

Three young people strongly agreed and one agreed in response to the
statement:

"I get to choose things about how I look, like what clothes I wear and how I do
my hair".

We concluded that the service was operating to a good standard after
discussions with young people, staff, and the manager, looking at records and
observing staff with young people. Some of the evidence we considered
included:-

The provider of the service, CareVisions, has a participation strategy which says
that they are committed to looking for the views of young people and using
that information to make improvements. CareVisions held regular events where
they involved young people in developing the way they are cared for. Whilst
most of the young people at Lettre were reluctant to participate in these events
we heard that some young people had taken part in staff selection and
recruitment.

At the time of the inspection the staff were using more informal ways to get
the views of the young people. Discussion around the dining table and relaxing
in the sitting room provided chances for discussion and we saw that staff used
these opportunities well.

We saw evidence in care plans that young people were supported to take part
in meetings about them and their lives. Young people sometimes attended in
person or were helped to write down their thoughts to present to the meeting.
This helped young people influence their care plans and be involved in planning
for their future. When appropriate, parents and carers also took part in these
meetings and were involved in making decisions.
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Each of the young people had a keyworker who worked with them on an
individual basis. Keyworkers scheduled time to meet with their young person
regularly to talk about how they were doing and to support them to achieve
their goals.

External managers visited the home on occasion, providing staff and young
people with opportunities to speak directly to those making key decisions about
the home.

During the inspection we saw that, in the main, the young people were
comfortable in the company of the staff. They had built strong relationships
with some staff that they chose to speak to. In addition, the manager spent
time with the young people providing opportunities to discuss issues directly
with her.

Documentation showed that young people had access to independent advocacy
services through the placing local authority and could raise issues if they felt it
was necessary. Weekly reports to placing social workers kept them up to date
with events in the young people's lives.

We saw that disputes and disagreements were managed effectively. In times of
conflict young people and staff could call a 'red flag meeting' to reflect on
issues and allow everyone the opportunity to air their views and reach
resolution.

Areas for improvement
We did not see evidence of improvement in relation to this quality theme since
the last inspection. There had been significant changes within the staff group
over the past two years. This had been very unsettling for the young people
who had lived at the home for a long time. Recent changes within the staff
group meant that young people needed time to build trust and were less likely
to give their views to staff they did not know very well. See recommendation 1.
We would expect to see a period of consistency at the next inspection so that
young people could build trust in their carers. We comment on this further
within Quality statement 1.2.
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During inspections we consider complaints made by young people to the
service. Whilst we found that complaints had been concluded and dealt with
effectively, we found that the service did not follow their complaints procedure
in that they did not provide a written outcome to the young person. We
discussed this with the manager at the time of inspection who agreed to
ensure that complaints are always concluded with a written response to the
complainant.

Grade
4 - Good
Number of requirements - 0

Recommendations
Number of recommendations - 1

1. The service should look for ways to engage young people more to help them
express their views and use these to influence improvement.

National Care Standards for care homes for children and young people Standard
18: Concerns, comments and complaints
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Statement 2
“We enable service users to make individual choices and ensure
that every service user can be supported to achieve their
potential.”

Service strengths
This statement was examined as we are looking at the educational outcomes
for children and young people in this inspecting year.

We found that the service were operating at an adequate standard when
helping young people to make choices and supporting them to achieve their
potential. We concluded this after discussions with young people, staff, and the
manager, looking at records and observing staff with young people. Some of the
evidence we considered included:-

CareVisions operates a therapeutic model of care called 'Sanctuary'. Young
people had care plans written in Sanctuary language. The plans we looked at
reflected young people's care needs, individual ambitions and goals. We saw
some examples of how young people had been supported to contribute to their
care plans through formal reviews.

We saw evidence that staff supported some young people's individual interests
and provided choices relating to their interests and developmental needs, for
example, planning menus and physical activities.

At the time of the inspection most of the young people were attending school.
We found that the staff had very good working relationships with the schools
attended by the young people. Care plans evidenced that staff worked with
schools to support the young people in their learning. We saw that the staff
encouraged young people to attend school and training and made sure they
had the correct clothing and equipment to make best use of the experience.
Young people confirmed that there was a quiet place they could use to
complete homework and staff would help them if needed. Some of the young
people were achieving at school and in addition had developed and enjoyed
friendships with their school mates.

Inspection report

Inspection report for Lettre Farmhouse
page 16 of 32



CareVisions had a person employed as head of learning and inclusion. This
person worked with education departments to find education and training
provision for young people, promoting attendance and maintaining an
education focus when young people were not in a school placement. The
services of the head of learning and inclusion had not been used for young
people currently at Lettre, however, was available tor consultation with staff if
needed.

An example of the work carried out by the Head of learning and inclusion was
the promotion of educational resources for the use of young people living in
CareVisions services.

Some of the staff at Lettre knew the young people well and some had
established relationships. In those established relationships staff were able to
identify young people's particular interests and talents. Some of the young
people were actively engaged in pastimes outwith the home, for example with
organisations such as cadets, and activities like skiing and swimming. We saw
evidence that staff encouraged young people to participate and become
involved in their chosen activities and provided support and encouragement.
Some young people had established friendships in the local area or in their
home area. Staff helped young people to recognise healthy relationships and
tried to give them support and guidance to sustain friendships.

Each young person had a care plan and risk assessment. Some of the care plans
evidenced meetings with keyworkers and identified goals and achievements.
CareVisions as a company promote a philosophy known as Sanctuary. This
philosophy centres on each person having a sense of safety and respect. The
staff at Lettre spoke about the Sanctuary model and were keen to follow its
principles.
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Areas for improvement
The Sanctuary mission is to teach individuals and organisations the necessary
skills for creating and sustaining nonviolent lives and nonviolent systems and to
keep believing in the unexplored possibilities of peace. This is achieved through
creating a therapeutic environment using the Sanctuary 'tool box'. At this
inspection we found that the young people at Lettre were not engaging with
the Sanctuary model and were reluctant to get involved in therapeutic
processes. For example, all young people and staff have a 'safety plan' which
identified what they would do to help calm themselves when they felt stressed
or in times of crisis. We found that young people seldom used their safety plans
effectively and there were a high number of incidents of violence and
destructive behaviours.

As a result, staff were continually responding to crises and incidents. This
impacted on all areas of living at Lettre and a young person told us that
sometimes they felt unsafe. We identified that this was in part way due to the
significant changes to staffing over the past two years. The manager was aware
of this and had taken some steps towards a settled staff group. She had also
put some measures in place to help staff work positively with young people and
give consistent messages.

Whilst some of the young people had very good outcomes in education and
achieving their potential, this was not the case for all of the young people.
There was a lack of evidence of strategies to address the disengagement of
young people and there was potential for young people to become isolated.
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Whilst care plans were in place we found these to be unwieldy and not very
child friendly. We suggested that the provider could consider how to make these
more accessible and relevant to young people. Whilst the care plans identified
goals and desired outcomes, they did not clearly identify strategies to help
young people to achieve or what progress had been made. We concluded that
the care plans needed to be more detailed in order to direct staff in how they
should work with individual young people to help them achieve their potential.

Grade
3 - Adequate
Number of requirements - 0

Recommendations
Number of recommendations - 1

1. The provider should ensure that all young people have a care plan and risk
assessment that identifies strategies for working with young people to help
them achieve their potential. Staff need to be fully aware of the contents of the
care plans and use identified strategies consistently.

National Care Standards for care homes for children and young people Standard
4 - Support arrangements
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Quality Theme 2: Quality of Environment
Grade awarded for this theme: 3 - Adequate

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the environment within
the service.”

Service strengths
Evidence found in Quality of Care and Support, Statement 1, also applies to this
statement. We found that the service used the same processes to consult
parents and young people about the environment.

We saw evidence that young people had chosen how they wanted their
bedrooms decorated and they had personalised their rooms with posters and
soft furnishings.

Areas for improvement
Evidence in Quality of Care and Support, Statement 1 also applies to this
statement.

Grade
4 - Good
Number of requirements - 0
Number of recommendations - 0
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Statement 3
“The environment allows service users to have as positive a
quality of life as possible.”

Service strengths
This statement was examined after an examination of: the self assessment
returned to the Care Inspectorate, the previous inspection report, service user
questionnaires, placing agencies, feedback and any notifications and complaints
we received.

We found that the service was operating to an adequate standard in relation to
this statement.

Each young person had their own bedroom which provided them with a
personal private space. They had chosen the decoration of their rooms and had
personalised them to suit their tastes. Young people said that their bedroom
doors could be locked so that their personal possessions were safe. Bedrooms
were comfortable and young people had things which they needed, such as a
TV or games console so that they could spend time on their own if they wished.

There were enough communal rooms to allow young people to meet together if
they wished and also to have privacy when they needed it.

Since the last inspection the kitchen had been decorated in order to make it
more homely and attractive for the young people who live at Lettre.

Staff encouraged young people to treat each other with respect.

Aspects of safety such as security and fire safety were managed effectively.
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Areas for improvement
We saw that young people had caused significant damage in the home. Broken
windows and light fittings had not been repaired. Some parts of the home
looked unattractive and were not stimulating. Basic cleaning routines were
haphazard. There was a lack of an established culture for taking care of
surroundings resulting in limited participation from young people to keep the
home looking attractive.

When we discussed this with the manager she agreed that the home
improvement plan needed to be expanded. See recommendation 1

Grade
3 - Adequate
Number of requirements - 0

Recommendations
Number of recommendations - 1

1. The provider should carry out a through cleaning of the house to bring it to a
standard where it could be easier for staff to maintain and encourage young
people to become more involved in caring for their environment. They should
expand the house development plan to upgrade the property and identify an
on-going plan for redecoration.

National Care Standards for care homes for children and young people Standard
5 - Your environment
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Quality Theme 3: Quality of Staffing
Grade awarded for this theme: 3 - Adequate

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of staffing in the service.”

Service strengths
Evidence found in Quality of Care and Support, Statement 1, also applies to this
statement. We found that the service used the same processes to consult
parents and young people about the quality of staffing.

Areas for improvement
Evidence in Quality of Care and Support, Statement 1 also applies to this
statement.

Grade
4 - Good
Number of requirements - 0
Number of recommendations - 0
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Statement 3
“We have a professional, trained and motivated workforce
which operates to National Care Standards, legislation and best
practice.”

Service strengths
This statement was examined after an examination of: the self evaluation
returned to the Care Inspectorate, the previous inspection report, service user
questionnaires, placing agencies feedback and any notifications and complaints
we received.

We found that the staff were at different stages in their professional
development and approximately half of the staff were fully qualified. There had
been significant changes in staffing since the last inspection. There were some
staff vacancies which were filled by sessional staff. As we identified in Quality
Themes 1 and 2, this had an impact on the care and outcomes for the young
people. The manager was clear that the home needed qualified and
experienced staff to fill vacant posts. The manager said that she felt that the
provider was listening and working with her to fulfil this. At feedback we were
told that an additional experienced member of staff had been identified to work
at Lettre.

All staff had dedicated development and training hours which could be used to
attend training and conferences. They had access to training opportunities such
as HNC, SVQ, as well as courses such as CALM training, First Aid, and the
Sanctuary model.

Arrangements for regular staff supervision were in place. The manager was
implementing some new ideas in relation to group supervision focusing on the
developmental needs of the staff group. She was using staff supervision and
staff meetings to consider how staff could be more consistent with young
people. She also identified that staff would benefit from training on care
planning which should improve staff direction in working with young people.
The manager had planned training sessions to address this.
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CareVisions had a Sanctuary coordinator who would work with the service to
establish the Sanctuary culture. The manager had plans to bring the Sanctuary
coordinator to Lettre to help staff and young people understand and practice
the sanctuary model. In addition, one of the staff had recently been identified
as 'Sanctuary champion' and would work with staff on shift to support them
and provide direction towards good practice.

CareVisions had a dedicated training officer who had an overview of the training
needs of all of the CareVisions staff. It was his role to ensure that effective
systems were in place to confirm that staff held appropriate up to date training
accreditation.

All staff were registered with the Scottish Social Services Council (SSSC) and
were aware of their Codes of Practice. The SSSC are the body who regulate care
staff and decide the level of qualification for each post.

Staff also knew about the National Care Standards and had access to
information which informed their practice.

Staff told us that they enjoyed working at Lettre. They said that the work had
its challenges, however, they were keen to find new ways to support and
encourage the young people and improve their opportunities.

Areas for improvement
At the next inspection we would expect to see some stability within the make
up of the staff team in order to provide consistency for the young people. We
would expect to find that staff were receiving training and guidance about the
Sanctuary model and begun to put this into practice with young people.

Grade
3 - Adequate
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 4: Quality of Management and
Leadership
Grade awarded for this theme: 3 - Adequate

Statement 1
“We ensure that service users and carers participate in
assessing and improving the quality of the management and
leadership of the service.”

Service strengths
Evidence found in Quality of Care and Support, Statement 1, also applies to this
statement. We found that the service used the same processes to consult
parents and young people about the quality of management and leadership

Areas for improvement
Evidence in Quality of Care and Support, Statement 1 also applies to this
statement.

Grade
4 - Good
Number of requirements - 0
Number of recommendations - 0
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Statement 4
“We use quality assurance systems and processes which involve
service users, carers, staff and stakeholders to assess the
quality of service we provide”

Service strengths
This statement was examined after an examination of: the self evaluation
returned to the Care Inspectorate, the previous inspection report, service user
questionnaires, placing agencies feedback and any notifications and complaints
we received.

In Quality Theme 1 Statement 1 we identified a range of ways that the service
involved parents/carers and young people in passing on their views. Other
people who were involved in the service are known as stakeholders. These could
include social workers, visiting professionals such as the Children's Rights
officer and staff from CAMHS.

We found that the views of other professionals continued to be sought through
Care Planning Meetings and after any visits to the service. Records indicated
that staff spoke regularly with outside agencies and that they were welcomed
into the home.

CareVisions had an established audit system where managers carried out
specific audit tasks on a regular basis. The manager at Lettre carried out these
checks regularly.

In addition, services were subject to peer review where managers from other
CareVisions services carried out audit and reported back on areas for
improvement. The peer review for Lettre had not been carried out and the
manager was waiting for the report to identify areas for improvement.

Staff meetings took place regularly which allowed staff to be consulted and
informed about aspects of the service.
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Service policies and procedures were available on the company intranet system.
Staff used these to inform their practice.

Areas for improvement
At the time of the inspection the group of young people were quite unsettled.
The manager was occupied with trying to help staff to work consistently with
young people and establish the therapeutic environment. Whilst she carried out
the required audits, she had been unable to advance improvements at the time
of the inspection. She had many ideas about how she planned to carry this
forward and had begun to put these into practice. We would expect to see that
there has been movement in the direction of improvement at the next
inspection.

Grade
3 - Adequate
Number of requirements - 0
Number of recommendations - 0

5 What the service has done to meet any
requirements we made at our last inspection

Previous requirements

There are no outstanding requirements.

Inspection report

Inspection report for Lettre Farmhouse
page 28 of 32



6 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

1. We have commented on the recommendations made at the last inspection
within the body of this report.

This recommendation was made on

7 Complaints
No complaints have been upheld, or partially upheld, since the last inspection.

8 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

9 Additional Information

10 Inspection and grading history
Date Type Gradings

24 Feb 2015 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
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Management and Leadership 4 - Good

16 Oct 2014 Re-grade Care and support Not Assessed
Environment 4 - Good
Staffing Not Assessed
Management and Leadership 4 - Good

3 Oct 2014 Re-grade Care and support Not Assessed
Environment 2 - Weak
Staffing Not Assessed
Management and Leadership 2 - Weak

8 Jul 2014 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and Leadership 4 - Good

1 Jul 2013 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 5 - Very Good

25 Oct 2012 Unannounced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing 5 - Very Good
Management and Leadership 6 - Excellent

27 Jan 2012 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing Not Assessed
Management and Leadership 5 - Very Good

28 Sep 2011 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing Not Assessed
Management and Leadership 5 - Very Good

14 Dec 2010 Unannounced Care and support 5 - Very Good
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Environment Not Assessed
Staffing Not Assessed
Management and Leadership Not Assessed

13 Aug 2010 Announced Care and support 5 - Very Good
Environment 5 - Very Good
Staffing Not Assessed
Management and Leadership Not Assessed

26 Jan 2010 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing 4 - Good
Management and Leadership Not Assessed

28 Aug 2009 Announced Care and support 5 - Very Good
Environment 4 - Good
Staffing 4 - Good
Management and Leadership 4 - Good
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To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is c?nain eile ma
nithear iarrtas.
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