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Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make the
service improve, or if we investigate and agree with a complaint someone makes
about the service.

We gave the service these grades

Quality of Care and Support 5 Very Good

Quality of Environment 5 Very Good

Quality of Staffing 5 Very Good

Quality of Management and Leadership 6 Excellent

What the service does well
We found that there were a range of elements in place that promoted a very good
quality of care for the children. These included:

• a manager who had a clear vision for the service and provided strong
leadership for staff.

• welcoming, open and friendly staff who developed positive and caring
relationships with children

• a strong child-centered ethos and inclusive approach
• learning firmly embedded in play
• strong staff team's who worked together to promote the aims of the nursery
• very good opportunities to engage with nature through the eco garden
• excellent opportunities for parents to participate in nursery life.

What the service could do better
We suggested that soft furniture would further enhance the environment for children
under three providing a comfortable place where children and staff can be together.

Further developing Talking and Thinking Floorbooks so that they contain information
linking experiences to learning would provide parents with an overview of how staff
support their child's learning.
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What the service has done since the last inspection
The nursery was maintaining a high quality of support for children. Quality assurance
processes were used effectively to review the service and to support staff in
developing their practice.

Management and staff continued to progress new ideas for parent participation in the
work and life of the nursery. Parent's gave very positive feedback about these
opportunities.

Conclusion
The management and staff teams were highly committed to providing a caring and
stimulating environment with a range of quality experiences to challenge and engage
the children. The nursery welcomed parent participation and had developed new
approaches to promoting parent involvement in their child's learning at nursery.
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1 About the service we inspected
At the Care Inspectorate, we award grades for services based on the findings of
inspections. The history of grades that services were previously awarded by the Care
Commission is also available on the Care Inspectorate website.

Before 1 April 2011, Murrayfield Nursery was registered with the Care Commission. On
this date, the new scrutiny body, the Care Inspectorate took over the work of the Care
Commission, including the registration of care services. This means that from 1 April
2011, Murrayfield Nursery continued its registration under the new body the Care
Inspectorate.

The nursery is registered to provide a care service to a maximum of 90 children aged
6 weeks to not yet attending primary school.

The nursery provides the service Monday to Friday between the hours of 8 am - 6pm.

The nursery was purpose-built in 1995. It is located in a residential area in the west of
Edinburgh and has, on the ground floor, two playrooms and toilets for children aged
three to five years and two to three years, with a self-contained extension for children
aged 18/20 months to two and a half years. This floor also has the kitchen, office and
an outdoor play and Eco garden to the rear of the nursery.

The upper floor has two playrooms for children aged 0 to 12 months and 12 to 24
months, an adjoining nappy changing room, a kitchen area and a parent/staff room.

Murrayfield Nursery provides an early year's day care service and works in partnership
with the City of Edinburgh Council to provide pre school education.

The nursery's aims include:

"To provide your child with the best start, recognising each child as an individual with
the right to achieve his/her full potential through positive learning and teaching
experiences.

• Provide children with the necessary skills for life - Wisdom, Justice,
Compassion and Integrity.

• Creating a safe, harmonious, stimulating and caring environment.
• To work in partnership with children, parents, staff and stakeholders.
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Based on the findings of this inspection this service has been awarded the following
grades:

Quality of Care and Support - Grade 5 - Very Good
Quality of Environment - Grade 5 - Very Good
Quality of Staffing - Grade 5 - Very Good
Quality of Management and Leadership - Grade 6 - Excellent

This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change following other regulatory activity. You can
find the most up-to-date grades for this service by visiting our website
www.careinspectorate.com or by calling us on 0345 600 9527 or visiting one of our
offices.
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2 How we inspected this service

The level of inspection we carried out
In this service we carried out a low intensity inspection. We carry out these
inspections when we are satisfied that services are working hard to provide
consistently high standards of care.

What we did during the inspection
We asked the nursery to submit a Self Assessment telling us how they met the quality
indicators of the National Care Standards early education and childcare which
underpin this inspection. The nursery also submitted and Annual Return at our
request. These documents were used to inform the inspection process.

We sent thirty questionnaires to the nursery to distribute to parents and twenty-one
were returned. These reflected very positively on the service provided.

We made an unannounced inspection of the nursery on 11 December 2014
and provided feedback on 16 December 2014. During the inspection we gathered
information for this report by:

• observing staff working with the children
• observing children in their play activities and how they accessed

their learning
• talking with staff about how they deliver the service to children and families
• talking with the Manager about her role in supporting quality practice
• examination of documents and policies relating to the quality themes of this

inspection
• review of children's care plans and personal learning plans
• reference to the nursery's self assessment and development plan
• reference to parent questionnaires carried out by the nursery
• reference to parent questionnaires returned to the Care Inspectorate
• review of the accommodation and outdoor area in relation to safety

Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For example,
one of the quality themes we might look at is 'Quality of care and support'. Under
each quality theme are 'quality statements' which describe what a service should be
doing well for that theme. We grade how the service performs against the quality
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themes and statements.

Details of what we found are in Section 3: The inspection

Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we make
during inspection. We do this to gather information about the quality of these aspects
of care on a national basis. Where we have examined an inspection focus area we will
clearly identify it under the relevant quality statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become apparent, we
will alert the relevant fire and rescue services so they may consider what action to
take. You can find out more about care services' responsibilities for fire safety at
www.firelawscotland.org

Inspection report continued

Murrayfield Nursery, page 8 of 30



The annual return
Every year all care services must complete an 'annual return' form to make sure the
information we hold is up to date. We also use annual returns to decide how we will
inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us how
their service is performing. We check to make sure this assessment is accurate.
The nursery submitted self assessment which was completed to a high standard. This
gave comprehensive information about what they felt were strengths of the service
and areas they thought they could develop further. This information was used to
inform the inspection process.

Taking the views of people using the care service into account
We saw that children were settled, relaxed and happy in the care of staff. They were
fully engaged and enjoying their time at nursery.

Taking carers' views into account
We sent thirty questionnaires to the nursery to distribute to parents and twenty-one
were returned to us.
Nineteen 'strongly agreed' and two 'agreed' with the statement "overall, I'm happy
with the quality of care my child receives in this service." There were a range of very
positive comments:

"We are incredibly happy with our choice of nursery."
"Fantastic service, would highly recommend."
"We have been most impressed with this nursery, our child is very happy there."
"The nursery is fantastic. The environment both inside and out is by far the best of
any nursery we have seen."
"Murrayfield is an excellent nursery with great management and most importantly
brilliant staff."
"Staff are always friendly with my child and she seems very happy to spend time
there."
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"So happy that my child has managed to get a place at this nursery. All the staff are
so friendly and we feel so confident leaving her in their care. She has come on so
much in her development since attending."
"I have been very happy with the care my children receive. The staff are excellent with
the children and are very enthusiastic about trying out new things."
"I have two children at the nursery and could not be happier regarding the care they
receive. The staff are superb."

Further comments are recorded within the body of this report.
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3 The inspection
We looked at how the service performs against the following quality themes and
statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 5 - Very Good

Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the care and support provided by the service.

Service strengths
The following examples from the range of evidence we found show that the nursery
had excellent approaches to promoting participation which included opportunities for
families to evaluate the service.

A key focus for the nursery was to work in partnership with parents to meet the
needs of their child. A range of approaches promoted this aim. For example, we saw
that each parent was welcomed by a member of staff when they entered the nursery.
Parents were encouraged to stay with their child for agreed periods of time
throughout the first week of the settling-in process. This provided further
opportunities to discuss their child's needs with staff and helped to build
parent's confidence in leaving their child in staff's care. A parent settling her child told
us she felt this process was very positive and a comment in our parent questionnaire
told us "leaving your child can sometimes be difficult however, the staff always
provide a special welcome to each child to make them feel at ease." The 'open door'
policy encouraged parents to approach staff if they wished to talk with them or
discuss their child's care and support needs. These approaches enabled staff to
develop professional and friendly relationships with parents and helped parents to
feel at ease in discussing their child's needs and in taking part in events organized
by the nursery.

There were excellent opportunities for parents to participate in nursery life. For
example, they were involved in the eco committee which met termly to discuss plans
and review progress in this area. They could take part in the Litter Walk around the
neighbourhood with their children. Parents are also invited to attend termly Coffee
Mornings, workshops/stalls and events based on relevant themes such as 'transition
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to P1, Health & Wellbeing and Literacy'. Parents with children of 3 and over had been
invited to have lunch with their children as part of the healthy eating initiative. They
could join the recently formed Health and Wellbeing committee and there were
opportunities to join parent forums with the most recent being the 'maths' forum.
Staff had made the transition from recording children's progress in folders to using
iPad's to develop children's learning journals. These enabled parents to 'log-on' and
see observations and photographs of their child's day and they could leave comments
if they wished. This further enhanced parent's involvement in their child's learning.
Parent participation was a key aim for the nursery and staff were very successful at
developing their ideas to encourage a high level of parent participation in the life and
work of the nursery.

Parents had opportunities to formally evaluate the service through questionnaires.
They were asked to evaluate the 'settling-in ' process for their child and termly
questionnaires provided an opportunity to comment more widely about the quality of
service they received. Parents were also asked to evaluate any events they attended,
evaluations from the most recent lunchtime event provided very positive
comments about this experience.
Management used the information they gathered to inform developments in the
nursery For example, staff in the baby room told us that they had made adjustments
to the layout and furniture in the room as a result of parents evaluations. This
improvement offered better access to play resources and a more cosy environment for
the
children.

The nursery held formal parent consultation meetings twice a year. Parent's
could discuss their child's progress at nursery and share their views and ideas for
supporting their children's development. Information in each child's learning journal
informed these discussions. This enabled parents to work in partnership with staff to
ensure a consistent approach to supporting their child's care, development and
learning needs.

Parents were kept informed of the nursery's activities through newsletters. For
example, staff working with children aged 3 - 5 gave parent's information about the
staff team and their plans for supporting children in their learning. They outlined how
they would promote children's knowledge of health and wellbeing and there was
information about the activities they would provide to support children in developing
skills that underpin their learning in literacy and numeracy. The web page for the
nursery was being redesigned to provide parents with a more interactive site. These
approaches kept parents informed about the life and work of the nursery throughout
the year.

We saw that staff had a caring and responsive approach to the children. This meant
that they 'tuned in' to children's needs and interests and responded accordingly. They
involved children in making decisions about what they wished to do and supported
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them to take part in discussions about their safety in the garden and deciding 'golden
rules'. Systems such as responsive planning sheets and Talking and Thinking
Floorbooks enabled children to share their ideas and interests and staff used these to
develop learning experiences for the children. This child-centered practice ensured
that children could take part in and influence what was provided for them at nursery.

Areas for improvement
The nursery should maintain and monitor the excellent standard of quality they have
achieved. They should continue to review their practice in this area and assess where
further developments can be made.

Grade awarded for this statement: 6 - Excellent

Number of requirements: 0

Number of recommendations: 0
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Statement 3
We ensure that service users' health and wellbeing needs are met.

Service strengths
The following examples from the range of evidence we found show that staff provide
a very good quality of care and experience for children attending the nursery.

There was a strong ethos of care, support and encouragement within the nursery and
management and staff were highly committed to delivering a service that promoted
children's health and met their wellbeing needs.

The settling-in process supported children's emotional needs and helped children to
gradually get to know staff and become familiar with their new surroundings. It also
provided time when staff could get to know parents encouraging the development of
a positive relationship between families and staff.

Staff were caring and nurturing in their interactions with the children and knew how
to meet their individual needs.Their practice was supported by the use of Care Plans
which identified the needs of individual children and the next steps in supporting
their development. A keyworker system provided each child with a dedicated member
of staff who got to know them well. These approaches enabled children to feel
comfortable in the nursery environment and led to a settled, happy atmosphere
where children were relaxed and confident. A parent who completed our
questionnaire reflected this view "We feel so confident leaving our child in their care."

We saw very good examples of Talking and Thinking Floorbooks for children over three
years of age. These demonstrated that staff were gathering children's thoughts and
ideas and using these to develop relevant and worthwhile learning experiences. This
approach ensured that children were involved and active in their learning and enjoyed
worthwhile activities firmly based in play.

A suitable range of activities and experiences was provided for the children. For
example, provision for the babies included a variety of Treasure Basket resources to
investigate and explore. They enjoyed crawling through the 'tunnel' and played 'hide-
and -seek' games with staff. Children at the tweenie and toddler stage had a range of
play resources including painting and craft areas. Resources for older children
promoted their engagement in a variety of play including role play and creative
activities. We saw that children in all age groups were stimulated and engaged and
enjoying their time at nursery.

Children's positive behaviour was promoted. For example, 'Golden Rules' encouraged
children to have 'listening ears', 'quiet voices' and to be kind to others. Staff used
encouragement and praise to settle children and to acknowledge children's
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achievements. This encouraged children to be caring and considerate of others
promoting their social skills and friendships at nursery.

The outdoor area was a key strength of the nursery providing an active play area and
opportunities to explore in the eco garden which was developed to stimulate
children's interest in nature. For example, the pond attracted wildlife and there were
areas where children could dig, grow flowers and vegetables and build 'dens'. On the
day of our visit staff took children outdoors to experience the snow falling. This area
was a valuable resource which promoted investigation, exploration and enjoyment of
outdoor activities.

A dedicated and enthusiastic cook provided nutritious homemade meals and snacks.
We saw that children enjoyed the healthy lunch she had prepared and parents told us
in our questionnaire that they appreciated the high quality of food. Comments
included " the variety of food that is cooked freshly on the premises is fantastic."
Parent's could access the daily menu on the nursery web page. Staff working with
children over three years of age had developed a snack time routine that enabled the
children to choose and 'buy' their snack. This experience helped children to learn
about taking turns, making choices and how to count out money to 'pay' for snack.
This showed that staff looked for imaginative ways in which they could support
children's learning.

Staff invited parents of children in the 3 - 5 year old room to join their child over the
lunchtime routine as part of their healthy eating initiative. Parents welcomed this
opportunity and provided very positive feedback which included:
"Very Healthy."
"Fantastic, was amazed to see all the kids being so well-behaved and eating well."
"I was really amazed at how my child actually knows how to help himself with food
but the best was to see him wash his plate."

A range of policies and procedures were in place to provide guidance to staff in
delivering a service that promoted children's health and wellbeing. For example, there
was a comprehensive Child Protection Policy which had been informed by the local
authority guidelines and procedures. Staff had received Child Protection training, and
were aware of their responsibility and the procedure to follow should they have any
concerns about a child in their care.

Parents thought highly of the quality of care and support their child received. They
made a range of positive comments in our questionnaires which included:

"Dedicated and caring staff work hard to ensure my children are cared for, happy ,
stimulated and have the opportunity to learn and grow."
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Parents also told us that they felt management and staff knew their children well and
that they "genuinely cared" about their child and provided "great advice" about
supporting their child's development and learning needs.

The nursery states in its aims that they wish to create "a safe, harmonious,
stimulating and caring environment." We found that staff were highly committed to
providing a caring and stimulating experience for the children which enabled the
nursery to meet this aim to a very good standard.

Areas for improvement
Children's Care Plans were kept in folders in each of the rooms. We spoke with
management about reviewing these folders for children under 3 to ensure that they
were well organised and staff could easily access the information.

On the day of our inspection not all children at the toddler and tweenie stage had
access to playdough and sand and water play. The resources provided for the water
play that we did see were too big for the children to work with and we spoke with a
member of staff who agreed to review the resources for this activity.

We spoke with the manager about providing soft furniture in the playrooms for
children under three to provide a comfortable place for children to interact with staff
in a more homely environment. The manager agreed
to consider this suggestion.

Grade awarded for this statement: 5 - Very Good

Number of requirements: 0

Number of recommendations: 0
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Quality Theme 2: Quality of Environment

Grade awarded for this theme: 5 - Very Good

Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the environment within the service.

Service strengths
Comments recorded under 1.1 also apply to this quality statement.

Areas for improvement
Comments under 1.1 apply.

Grade awarded for this statement: 6 - Excellent

Number of requirements: 0

Number of recommendations: 0
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Statement 2
We make sure that the environment is safe and service users are protected.

Service strengths
The following examples demonstrate that the nursery has very good systems in place
to ensure children are safe and protected.

The building was purpose-built and provided bright well ventilated accommodation
which was clean and well maintained.

There was a secure entry system and visitors completed a sign-in register. Any visitors
to the nursery were accompanied by staff at all times.

Yearly maintenance checks were carried out by appropriate professionals on the
heating system, fire and security alarms and electrical appliances. In addition, a joiner
was on call to come in at short notice to fix or renew equipment. A gardener came
every two weeks to keep the garden neat and tidy. The garden was securely fenced
and non slip material had been fitted to the decking outdoors. These measures
ensured that the accommodation and outdoor area was kept in a safe condition and
was suitable for use by children.

Fitted safety equipment include finger guards on all doors, thermostats on taps to
control water temperature, radiator covers, non slip safety flooring and child locks on
windows. There was a fire alarm system and fire extinguishers. Staff practiced fire
drills with the children.

Risk assessments were carried out on the indoor and outdoor environments. Staff did
a daily visual inspection of the garden areas to check for any maintenance or safety
hazards prior to children playing outside. Staff told us that they had walked round
the garden with the children and discussed how they could use the garden and
equipment safely. This involved the children in the risk assessment process and
helped them to be more aware of how to use the garden safely.

The nursery had designated members of staff as infection control coordinators. Their
role was to keep staff informed of any updates and change in policies. Control of
infection was also promoted through regular cleaning schedules and hand washing
policies displayed throughout the nursery.

A range of policies and procedures were in place to support staff's practice in keeping
children safe. Staff also attended training to support them in this area. For
example, they were trained in Elementary Food Hygiene, First Aid, Infection Control
and Child Protection. This meant that staff had the skills and knowledge they needed
to keep children safe while in their care.
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Children were encouraged to care for the environment by participating in the eco
committee, recycling and taking part in litter walks. The nursery had achieved their
Bronze and Silver Eco Awards and were continuing to work towards the Green Flag
award.

Areas for improvement
The nursery intends to continue with their review and evaluation of this aspect of
practice to ensure they maintain their high standards in keeping children safe.

Grade awarded for this statement: 5 - Very Good

Number of requirements: 0

Number of recommendations: 0
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Quality Theme 3: Quality of Staffing

Grade awarded for this theme: 5 - Very Good

Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of staffing in the service.

Service strengths
Comments made under quality statement 1.1 apply.

Areas for improvement
Comments under 1.1 apply.

Grade awarded for this statement: 6 - Excellent

Number of requirements: 0

Number of recommendations: 0
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Statement 3
We have a professional, trained and motivated workforce which operates to National
Care Standards, legislation and best practice.

Service strengths
The following examples of practice show that this aspect of the service was met to a
very good standard.

All full time Keyworker Practitioner staff were qualified and over the past year those
with Scottish Social Service's Council (SSSC) conditions had been met. The SSSC is the
professional body for childcare practitioners. All staff were registered with the
SSSC and were committed to following the professional codes of practice for their
profession.

We saw that staff used a range of best practice guidance to support their work with
children including the Pre-birth to 3 document and the National Care Standards early
education and childcare the guideline which underpins this inspection process. From
our observations and speaking with staff and members of the management team we
could see that their practice and ethos reflected these guidelines.

New staff served a three month probation which enabled management to assess their
suitability for the post.
During this time they become familiar with the nursery's policies and procedures and
benefited from coaching and training. They had regular meetings with their
Supervisor and the Manager to discuss their progress. A member of staff told us that
she found the induction process "really informative and helpful". This process
provided a very good opportunity for new staff to learn about the day-to-day running
of the nursery and to familiarise themselves with the nursery's ethos and approaches
to working with children and their families. New staff started their training as
practitioners once they had successfully completed their probation period.

Self-evaluation folders had been introduced and staff used these effectively as a
reflective log. This contributed to their personal development as practitioners and
supported professional discussion with management in identifying next steps for their
training and development needs.

Staff could attend training through the nursery's partnership arrangement with the
Local Authority which gave them access to the professional development directory. in
addition, management provided in-house training days and workshops and invited
people with expert knowledge to contribute. For example, a parent had recently
provided in-put on Data Protection. Staff also had opportunities to work alongside
supervisors and the management to learn about good practice. Staff who had been
on external training courses shared their new learning with the rest of the team.
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These opportunities ensure that staff kept up-to-date in their knowledge and
practice.

We saw that staff worked well together in their room teams. They communicated well
and progressed daily routines while other members of the team spent time with the
children. We could see that they respected each other and were highly motivated and
happy in their work. This created a positive and productive atmosphere in the rooms
which contributed to the overall wellbeing of the children.

We found staff to be professional and highly motivated to provide a service that
promoted positive outcomes for children. They talked knowledgeably about their work
and contributed their ideas for developments and improvements. For example, a
member of staff had developed information for parents to support their child's
numeracy through everyday activities. A parent referred to this in our questionnaire:

"I feel that this shows how staff go the extra mile to work with and develop the
children and demonstrates their committment and enthusiasm for the children."

Further comments from parents included:

"The staff are superb, very professional and caring."

"Staff are excellent with the children and are very enthusiastic about trying new
things."

Areas for improvement
The nursery intends to maintain these approaches to practice and to continue to
review and assess their work to identify areas for further development.

Comments made under areas for improvement in quality statement 1.3 are also
relevant to this statement.

Grade awarded for this statement: 5 - Very Good

Number of requirements: 0

Number of recommendations: 0
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Quality Theme 4: Quality of Management and Leadership

Grade awarded for this theme: 6 - Excellent

Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the management and leadership of the service.

Service strengths
Comments made under quality statement 1.1 apply,

Areas for improvement
comments under quality statement 1.1 apply.

Grade awarded for this statement: 6 - Excellent

Number of requirements: 0

Number of recommendations: 0
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Statement 4
We use quality assurance systems and processes which involve service users, carers,
staff and stakeholders to assess the quality of service we provide

Service strengths
The following examples show that the nursery had a systematic approach to
evaluating the quality of service they provided to children and their families.

Parents and children could contribute to the quality assurance process through
approaches identified under quality statement 1.1.

The nursery manager had a clear vision for the service and provided inspiring
leadership for staff. She promoted a positive and supportive ethos in delivering the
service and encouraged staff in developing their skills and expertise. Senior nursery
staff were highly committed to the nursery ethos and effectively supported the
manager in her role. The management team had clear expectations of staff and staff
knew what was expected of them. Individual staff told us they felt their ideas and
suggestions were appreciated and welcomed by management. These elements led to
a well-managed service which promoted a confident and professional staff group.

The Provider/owner regularly attended the nursery to support management and
staff. This hands-on approach meant that she knew management and staff
teams well and understood the aims and development plans for the service and her
role in supporting these. The Provider spoke highly of staff and told us that she
acknowledged their hard work through initiatives such as 'Employee of the Month'.
These approaches valued staff and contributed to the highly motivated teams we
saw across the nursery.

The nursery used a range of best practice guidelines to support review and
assessment of their work. For example, they referred to quality themes from the Pre-
birth to 3 guidelines, Child at the Centre 2, National Care Standards early education
and childcare and the Curriculum of Excellence to support professional discussion and
evaluation at team meetings. Staff were asked to discuss quality indicators and bring
their thoughts and ideas to the next meeting. This approach supported on-going
assessment and development and enabled staff to have ownership of their ideas for
taking practice forward.

Members of the management team had completed Supervisory and Management
training providing them with the underpinning knowledge to be effective in their
role. This included giving feedback to staff about their work with the children. Staff
told us that they welcomed feedback and recorded this in their self-evaluation
journals. This tool supported evaluation of practice, enabling staff to assess the
quality of their work. Management told us the journals provided a valuable
contribution to supervision and review meetings by promoting more in-depth
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discussion and assessment of staff's practice. This meant that staff were continually
reviewing their practice and looking for ways in which they could further promote
positive outcomes for the children.

The nursery was meeting the aims they had identified in their Development Plan.
Examples of developments
during 2014 included redesigning the web page so that it was more interactive for
parents and producing a maths leaflet devised by staff with the support of a parent
focus group to give to parents. Staff invited parents into the nursery to share
lunchtime with the older children as part of their healthy eating initiative. These
examples demonstrate that the nursery's aims had been successfully achieved and
feedback from parents showed they were highly appreciative of the developments
taking place. This meant that the Development
Plan was used effectively as a working document to support management and staff in
ongoing review and assessment of their progress in achieving their aims for the
nursery.

The nursery had submitted a self-evaluation as requested by us. They provided
comprehensive information about the service they delivered and had identified a
range of on-going areas for development. This, together with the Development Plan
showed that they were continually looking forward to what they could do next to
enhance children and their family's experience of the nursery.

The ethos of ongoing review and assessment promoted a positive 'development
culture' where all staff took part in the quality assurance processes. They told us in
their self-evaluation that they would "continue to strive towards finding the best
ways to evaluate everything we do." This ethos underpinned the work of the
nursery and enabled them to maintain and deliver a service that promoted high
quality outcomes for children and their families.

Parents were highly appreciative of the standard of care the above approaches
delivered to their child and made very positive comments in our questionnaire about
the manager and the staff team. For example one parent wrote:

"Murrayfield is an excellent nursery with great management and most importantly
brilliant staff."

Areas for improvement
The nursery intends to maintain these approaches to quality assurance so that they
can continue to provide high quality outcomes for children and their families.

Grade awarded for this statement: 6 - Excellent

Number of requirements: 0

Number of recommendations: 0

Inspection report continued

Murrayfield Nursery, page 25 of 30



Inspection report continued

Murrayfield Nursery, page 26 of 30



4 Other information

Complaints
No complaints have been upheld, or partially upheld, since the last inspection.

Enforcements
We have taken no enforcement action against this care service since the last
inspection.

Additional Information
No additional information.

Action Plan
Failure to submit an appropriate action plan within the required timescale, including
any agreed extension, where requirements and recommendations have been made,
will result in the Care Inspectorate re-grading a Quality Statement within the Quality
of Management and Leadership Theme (or for childminders, Quality of Staffing
Theme) as unsatisfactory (1). This will result in the Quality Theme being re-graded as
unsatisfactory (1).
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5 Summary of grades

Quality of Care and Support - 5 - Very Good

Statement 1 6 - Excellent

Statement 3 5 - Very Good

Quality of Environment - 5 - Very Good

Statement 1 6 - Excellent

Statement 2 5 - Very Good

Quality of Staffing - 5 - Very Good

Statement 1 6 - Excellent

Statement 3 5 - Very Good

Quality of Management and Leadership - 6 - Excellent

Statement 1 6 - Excellent

Statement 4 6 - Excellent

6 Inspection and grading history

Date Type Gradings

Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and Leadership 5 - Very Good

9 Nov 2010 Unannounced Care and support Not Assessed
Environment Not Assessed
Staffing 5 - Very Good
Management and Leadership Not Assessed

10 Feb 2010 Unannounced Care and support 5 - Very Good
Environment Not Assessed
Staffing 4 - Good
Management and Leadership Not Assessed
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30 Mar 2009 Unannounced Care and support 5 - Very Good
Environment 4 - Good
Staffing 4 - Good
Management and Leadership 4 - Good

All inspections and grades before 1 April 2011 are those reported by the former
regulator of care services, the Care Commission.
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To find out more about our inspections and inspection reports
Read our leaflet 'How we inspect'. You can download it from our website or ask us to
send you a copy by telephoning us on 0345 600 9527.

This inspection report is published by the Care Inspectorate. You can get more copies
of this report and others by downloading it from our website:
www.careinspectorate.com or by telephoning 0345 600 9527.

Translations and alternative formats
This inspection report is available in other languages and formats on request.

Telephone: 0345 600 9527
Email: enquiries@careinspectorate.com
Web: www.careinspectorate.com
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