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Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.
Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make the
service improve, or if we investigate and agree with a complaint someone makes
about the service.

We gave the service these grades
Quality of Care and Support 3

Adequate

Quality of Environment 3

Adequate

Quality of Staffing 3

Adequate

Quality of Management and Leadership 3

Adequate

What the service does well
The service seeks to create a homely atmosphere for all of its residents and family
and friends are actively encouraged to visit and spend time in the home.

What the service could do better
Residents are offered a limited range of activities and to date there have been few
opportunities for outings.

What the service has done since the last inspection
The service has made little progress since the last inspection but continues to strive
to improve.

Conclusion
Care home staff have a very caring attitude towards the people using the service, but
minimum levels of staffing continue to restrict its potential to further improve.

Who did this inspection
Marjorie Bain
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1 About the service we inspected
Before 1 April 2011 this service was registered with the Care Commission. On this date
new scrutiny body, Social Care and Social Work Improvement Scotland (SCSWIS), took
over the work of the Care Commission, including the registration of care services. This
means that from 1 April 2011 this service continued its registration under the new
body, SCSWIS.
Strathleven Care Home provides a care home service to a maximum of 21 older people
which is operated and managed by Pelan Ltd in the Dumbarton area.
It is a large detached villa set within its own grounds with local amenities and
transport facilities close by. The property is on two levels with bedrooms on both
floors. Lift and stair access is provided to the upper floor.
The home benefits from off street parking and has a large enclosed decking area to
the rear planned as a seated area for residents. There are 17 bedrooms in the service,
4 of which are double rooms and 13 of which are single. There were twenty
one residents on the day we inspected, 4 people in double rooms and the rest in
single rooms or with single occupancy. Refurbishment of one wing of the home was
completed in December 2010 and has created four single rooms with en-suite
facilities. There is a small room within the service which provided hairdressing
facilities.
Based on the findings of this inspection this service has been awarded the following
grades:
Quality of Care and Support - Grade 3 - Adequate
Quality of Environment - Grade 3 - Adequate
Quality of Staffing - Grade 3 - Adequate
Quality of Management and Leadership - Grade 3 - Adequate
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.
Grades for this care service may change following other regulatory activity. You can
find the most up-to-date grades for this service by visiting our website
www.scswis.com or by calling us on 0845 600 9527 or visiting one of our offices.
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2 How we inspected this service
The level of inspection we carried out
In this service we carried out a low intensity inspection. We carry out these
inspections when we are satisfied that services are working hard to provide
consistently high standards of care.

What we did during the inspection
In this service we carried out a low intensity inspection. We carry out these
inspections when we are satisfied that services are working hard to provide
consistently high standards of service.
We inspected the service between the hours of 7.25 am and 7.05 pm on 11 January
2012.
As this was the second unannounced inspection we did not distribute any Care
Standards Questionnaires to people using the service or their relatives.
In this inspection we gathered evidence from various sources, including the relevant
sections of policies, procedures, records and other documents, including:
Self Assessment
Personal Plans for people using the service (4)
Staffing Schedule and duty rota
Service Brochure
Complaint procedure and records
Minute of Residents and Relatives Committee (1)
Strathclyde Fire Rescue - fire safety report (May 2011) and service response (June
2011)
Staff files (3)
Staff supervision schedule
Staff Questionnaire results
Minutes of Staff and Seniors Meetings (2)
Observed morning staff night shift to day shift handover
Spoke to Relatives (4) and met with people who use the service (12)
Met with the Manager; Senior Officer; Acting Senior, Carer; Cook and visiting district
nurses (2).
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Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For example,
one of the quality themes we might look at is 'Quality of care and support'. Under
each quality theme are 'quality statements' which describe what a service should be
doing well for that theme. We grade how the service performs against the quality
themes and statements.
Details of what we found are in Section 3: The inspection

Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we make
during inspection. We do this to gather information about the quality of these aspects
of care on a national basis. Where we have examined an inspection focus area we will
clearly identify it under the relevant quality statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become apparent, we
will alert the relevant fire and rescue services so they may consider what action to
take. You can find out more about care services' responsibilities for fire safety at
www.firelawscotland.org
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What the service has done to meet any requirements we made at
our last inspection
The requirement
The service must adhere to the terms of their staffing schedule and ensure that
skilled staff in sufficient numbers, are in attendance at all times.
The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulations 2011 (SSI2011/210), regulation 15 (a) - ensure that at all times
suitably qualified and competent persons are working in the care service in such
numbers as are appropriate for the health, welfare and safety of services users
Timescale: Within one week of receipt of this report.
What the service did to meet the requirement
Inspection of the duty rota indicated that a senior person was not always present on
night shifts. This was discussed with the manager who outlined how they proposed to
address this matter. This requirement has not been met. (See Repeat Requirement 1
under Quality Statement 3.2)
The requirement is: Not Met

What the service has done to meet any recommendations we made
at our last inspection
Recommendations made at the last inspection have been reported on under the
relevant Quality Theme in this report.

The annual return
Every year all care services must complete an 'annual return' form to make sure the
information we hold is up to date. We also use annual returns to decide how we will
inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us how
their service is performing. We check to make sure this assessment is accurate.
We received a fully completed self assessment document from the service provider.
We were satisfied with the way the service provider had completed this and with the
relevant information they had given us for each of the headings that we grade them
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under. The manager has agreed to consider how staff, residents, relatives and other
stakeholders might be involved in future self assessments.

Taking the views of people using the care service into account
We spoke to a total of twelve residents during our visit. All provided very positive
comments about the manager and staff.

Taking carers' views into account
We met with three relatives during our visit who told us their relatives were well
looked after and that staff always made them feel welcome when they visited.
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3 The inspection
We looked at how the service performs against the following quality themes and
statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 3 - Adequate
Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the care and support provided by the service.
Service strengths
The service is not holding regular resident meetings. Discussions have begun with
residents to establish what type of activities and outings they would like. An Open
Day attended by several relatives had proved successful and this and other
fundraising events raised money which residents agreed to go towards purchasing a
gazebo for the new external decking area.
Money raised from a Christmas raffle was used to buy residents presents.
Difficulty has been experienced getting relatives involved but recently two relatives of
one resident have agreed to attend a Relatives Committee. The service had had one
meeting with the Relatives Committee attended by two relatives and two residents to
review activities and outings.
We joined several residents at mealtime and they told us they enjoyed the food
provided.
The manager is keen to explore a range of participation options for encouraging
residents, relatives and stakeholders to become involved in the development of the
service.
Areas for improvement
At the last inspection we made four recommendation related to this Quality Theme.
The service brochure pack should contain information about the service and SCSWIS
complaints procedures and provide appropriate contact names, addresses and
telephone numbers.
National Care Standards - Care Homes for Older People - Standard 5 - Management
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and staffing arrangements; and Standard 11 - Expressing your views
The brochure pack now includes details of how to complain to the Care Inspectorate.
This recommendation has been met.
The service should review its activities and outings programme, to ensure that people
using the service have access to varied mental and physical stimulation and fresh air.
National Care Standards - Care Homes for Older People - Standard 17 - Daily life
The service no longer employs an Activities Co-ordinator and plans that all staff will
be involved in activities. Two members of staff are being sent on training with a view
to cascading learning to other members of staff. The service still has a limited
activities programme and staff still have to receive training to support them in
delivering a more stimulating programme. The service plans to discuss with the
Relatives Committee how improvements can be achieved. This recommendation has
not yet been met. (See Repeat Recommendation 1)
The service brochure must make clear what additional charges will be levied to
support people using the service who wish to go on outings.
National Care Standards - Care Homes for Older People - Standard 1 - Informing and
deciding.
The service currently has made handwritten amendments to its brochure to indicate
what additional charges would have to be met by people using the service. It is noted
that the cost of all outings have to be by residents. This recommendation has been
met.
The service should consider how it might offer people who use the service a cooked
breakfast option.
National Care Standards - Care Homes for Older People - Standard 8 - Making choices
and Standard 13 - Eating well
The service has trialled the introduction of a hot filled roll option for breakfast on a
Saturday. The service has yet to decide if it will offer this or other hot meal options on
additional days. Insufficient progress has been made and this recommendation is
repeated and progress will be assessed at the next inspection. (See Repeat
Recommendation 2)
We noted during our inspection that some residents were being served cereal with
milk which had been standing for some time. We also noted that napkins were not
offered, side plates for toast were not always provided and the general dining
experience being offered was poor. (See Recommendation 3)
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Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 3
Recommendations
1. The service should review its activities and outings programme, to ensure that
people using the service have access to varied mental and physical stimulation and
fresh air.
National Care Standards - Care Homes for Older People - Standard 17 - Daily life
2. The service should consider how it might offer people who use the service a
cooked breakfast option.
National Care Standards - Care Homes for Older People - Standard 8 - Making
choices and Standard 13 - Eating well
3. The service, in consultation with people using the service and their relatives, should
review the general dining experience offered to ensure a consistently high level of
meal service is provided.
National Care Standards - Care Homes for Older People - Standard 8 - Making
choices and Standard 13 - Eating well
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Statement 2
We enable service users to make individual choices and ensure that every service user
can be supported to achieve their potential.
Service strengths
We examined four care plans for people using the service. Regular assessment of
dependency levels and risk had been carried out for each person. A daily report
recorded each person's well-being and any actions which were required to provide
support. Key workers are beginning to discuss with relatives and residents the
development of Life Story books for each resident.
Weight and dietary requirements were regularly monitored and nutritional
supplements offered where this had been assessed as necessary. Staff have regular
contact with the local hospital nutritionist. Flu injection had been offered to all
residents. At reviews any clothing or other needs were discussed with relatives and
arrangements made for their supply.
One person who had a temporary placement while awaiting a permanent placement
elsewhere. When finally offered the placement of their choice decided they had
enjoyed their time in Strathleven and opted to remain.
Residents and relatives we spoke to told us staff were friendly and caring. Relatives
told us if they had any issues with the care being offered the manager and their staff
sought to quickly have these addressed. Some visitors, whose relative had only
recently come to the home, having spent time in other homes for periods of respite,
told us how their relative's overall health had improved.
Local churches visit on a regular basis and primary school children and their teacher
visit monthly.
Residents are encouraged to maintain contact with family and friends.
We observed staff to have good relations with residents and the residents we spoke
to said they were happy with the care provided by staff. We also observed some staff
using humour to good effect which contributed to a pleasant atmosphere in the
home.
Areas for improvement
Personal plans tended to be mostly focused on residents health needs and there was
little about people's need for social stimulation via participation in activities, hobbies
and outings. The home has not had regular residents meetings where any concerns,
issues or aspirations might be discussed in a group setting. The manager advised that
there had been a poor response to their Relatives Forum but but this was beginning
to get developed with some renewed interest and a review of activities and outings
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was being discussed.
Some of the staff we spoke to said that residents were often reluctant to join in
activities. However, we observed one member of staff organising a word game and a
number of residents participated and were seen clearly enjoying themselves. (See
Quality Statement 1.1 Recommendation 1)
Records of reviews were not always within the personal plan. One missing review was
sent to us following the inspection and another review had been held but not
recorded. (See Recommendation 1)
We noted that in some evening shift recordings there was insufficient information of
some individuals. For example, it was recorded that one individual had buzzed staff
during the night but the reason for requesting assistance had not been recorded. (See
Recommendation 2)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 2
Recommendations
1. A record of reviews must be completed within a reasonable timescale following the
review and placed within each person's personal plan to ensure an accurate and
up-to-date assessed of need is recorded and available to all staff.
National Care Standards - Care Homes for Older People - Standard 5 Management
and staffing arrangements
2. The manager should organise training for staff to ensure daily/nightly recordings
are person centred and reflect the needs of individuals.
National Care Standards - Care Homes for Older People - Standard 5 Management
and staffing arrangements
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Quality Theme 2: Quality of Environment
Grade awarded for this theme: 3 - Adequate
Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the environment within the service.
Service strengths
At the last inspection the service had recently undertaken some large scale
refurbishment of parts of the building. No other major works had been undertaken
since the last inspection.
The service had consulted with residents about how to decorate the dining/living
room area for Halloween and Christmas activities. It plans to consult with residents
about decking plants to purchase for the enclosed external area.
Areas for improvement
At the last inspection we made two recommendations in relation to this particular
Quality Statement.
The service should consider how it might access transport to enable people using the
service to go on outings.
National Care Standards - Care Homes for Older People - Standard 17 - Daily life
The service has been in discussion with another provider to explore the possibility of
sharing transport for outings. It is hoped that shared outings can be organised in the
summer months. For more local outings buses, taxis and trains will be used where
this is practical but all transport costs must be met by residents. This
recommendation is repeated and progress will be assessed at the next inspection.
(See Repeat Recommendation 1)
The service should only be using rooms on a double occupancy basis where people
have stated this as their preference and the provider should produce a programme
indicating how the move to single room occupancy will be achieved.
National Care Standards - Care Homes for Older People - Standard 4 - Your
environment
No further progress on this recommendation has been made and therefore this
recommendation has not been met. (See Repeat Recommendation 2)
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The service does not have a procedure outlining how requests from people currently
in shared bedrooms will be dealt with when single rooms become available. (See
Recommendation 3)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 3
Recommendations
1. The service should consider how it might access transport to enable people using
the service to go on outings.
National Care Standards - Care Homes for Older People - Standard 17 - Daily life
2. The service should only be using rooms on a double occupancy basis where people
have stated this as their preference and the provider should produce a programme
indicating how the move to single room occupancy will be achieved.
National Care Standards - Care Homes for Older People - Standard 4 - Your
environment
3. The service should put in place a procedure to advise people using the service how,
if they wish, they can move from a shared bedroom to a single bedroom as single
room vacancies occur.
National Care Standards - Care Homes for Older People - Standard 4- Your
environment

Strathleven Care Home, page 15 of 28

Inspection report continued
Statement 2
We make sure that the environment is safe and service users are protected.
Service strengths
The fire authority undertakes regular fire safety inspection and the service responds
appropriately to any requirements and recommendations made. Fire evacuation drills
are undertaken every six months. Fire alarms and automatic door closers are tested
on a regular basis. Fire extinguishers are checked annually. All staff receives fire safety
awareness training.
Environment Health had recently carried out an audit of the service and awarded the
service a pass in December 2011.
An inspection of the home's internal and external environment found it to be free of
any hazards. All staff undertake health and safety training.
Areas for improvement
The service should ensure that they undertake their own regular environmental audits
and record any remedial action which is required to ensure a safe environment is
maintained at all times. The manager has agreed to look at how this might be done.
Grade awarded for this statement: 4 - Good
Number of requirements: 0
Number of recommendations: 0
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Quality Theme 3: Quality of Staffing
Grade awarded for this theme: 3 - Adequate
Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of staffing in the service.
Service Strengths
In 2009 the service had consulted with residents regarding the qualities they thought
were important for care staff. Residents wanted staff that were:
* Caring
* Patient
* Good Listener
* Chatty and friendly
Three people had been recruited since the last inspection and applicants were invited
to spend time chatting to residents and later residents gave the manager their
feedback. One resident had agreed to participate in the interview panel but changed
their mind on the day of interviews. The manager proposes to discuss with some
residents how they might be involved in this Quality Statement.
Areas for improvement
The service has a Relative's Forum but only two relatives regularly attend. The
manager has agreed to consider how they might further involve people using the
service and their relatives in future staff recruitment. (See Recommendation 1) The
service does not currently have a staff appraisal scheme in which residents and their
relatives could be involved. (See Recommendation 2)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 2
Recommendations
1. The service must consider further how it might involve people using the service
and their relatives participate in the recruitment, induction and appraisal of staff.
National Care Standards - Care Homes for Older People - Standard 5 Management and staffing arrangements - and - Standard 11 - Expressing your
views
2. The service should consider introducing a staff appraisal scheme to assist in the
professional development of staff performance and consider how people using the
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service and their relatives might be involved in such a scheme.
National Care Standards - Care Homes for Older People - Standard 5 Management and staffing arrangements - and - Standard 11 - Expressing your
views
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Statement 2
We are confident that our staff have been recruited, and inducted, in a safe and
robust manner to protect service users and staff.
Service strengths
Since the last inspection the service had recruited three members of staff.
All new recruits had completed application forms, health questionnaires and been
interviewed by two senior members of staff. All had relevant work experience and two
references had been obtained including one from the most immediate employer or
training establishment.
Nursing qualification had been checked with the NMC and pin number recorded. All
had undergone a period of induction and had recently been supervised by their line
manager.
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Areas for improvement
At the last inspection we made one requirement in relation to this Quality Theme.
The service must adhere to the terms of their staffing schedule and ensure that staff
in sufficient numbers, are in attendance at all times.
The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulations 2011 (SSI2011/210), regulation 15 (a) - ensure that at all times
suitably qualified and competent persons are working in the care service in such
numbers as are appropriate for the health, welfare and safety of services users
Timescale: Immediately on receipt of this report.
Inspection of the duty rota indicated that a senior person was not always present on
night shifts. This was discussed with the manager who outlined how they proposed to
address this matter. This requirement has not been met. (See Repeat Requirement 1)
One file indicated a satisfactory PVG disclosure had been received but had no date
and no number recorded. (See Requirement 2)
One member of staff had undertaken professional training outwith the UK but neither
the applicant nor the service had checked with SSSC the status of these qualifications
in UK. (See Requirement 3)
One member of staff had been undertaking a period of three month probationary
period but had not been assessed at the end of this period to confirm employment.
(See Recommendation 1)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 3
Number of recommendations: 1
Requirements
1. The service must adhere to the terms of their staffing schedule and ensure that
staff in sufficient numbers, are in attendance at all times.
The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulations 2011 (SSI2011/210), regulation 15 (a) - ensure that at all
times suitably qualified and competent persons are working in the care service in
such numbers as are appropriate for the health, welfare and safety of services
users
Timescale: Immediately on receipt of this report.
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2. The service must record the date of receiving disclosures and record the disclosure
number for each employee.
The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulation 2011 No. 2010 section 9 (1) - Fitness of employees
Timescale: Within one week of receipt of this report
3. The service must ensure that it satisfies itself that all staff are appropriately
qualified and experienced for the position to which they are appointed.
The Social Care and Social Work Improvement Scotland (Requirements for Care
Services) Regulation 2011 No. 2010 section 9 (1) - Fitness of employees
Timescale: Within one month of receipt of this report
Recommendations
1. The service should ensure that where staff have been appointed, subject to
satisfactory completion of a probationary period, that management undertake an
assessment of performance at the end of the probationary period.
National Care Standards - Care Homes for Older People - Standard 5 Management and staffing arrangements
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Quality Theme 4: Quality of Management and Leadership
Grade awarded for this theme: 3 - Adequate
Statement 1
We ensure that service users and carers participate in assessing and improving the
quality of the management and leadership of the service.
Service strengths
The service has continued to struggle with getting residents and relatives involved in
providing regular feedback about the service and how it might further develop. They
try to obtain stakeholder feedback twice yearly but since the last inspection had only
obtained one person's feedback.
"Always made welcome and high standards of care. Patient well looked after in
comfortable surroundings".
We met two visiting district nurses during our inspection. They commented very
positively about the service, management and staff. They described the care people
received as good and said they enjoyed a good working relationship with all staff.
The visiting relatives we spoke to praised the manager and their staff for the standard
of care being provided.
Areas for improvement
At the last inspection we made two recommendations for this Quality Theme.
The service should ensure that they not only record complaints and concerns raised
with the service, but that they also feedback to complainants the steps the service
have taken to address their concerns.
National Care Standards - Care Homes for Older People - Standard 5 - Management
and staffing arrangements
The service now records how complaints are dealt with along with feedback to
complainants documenting any improvements which have been made following
complaints received. This recommendation has been met.
The manager should ensure that an audit system is put in place to oversee the quality
of supervision being offered to staff.
National Care Standards - Care Homes for Older People - Standard 5 - Management
and staffing arrangements.
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The service now has a supervision programme documenting when staff are to be
supervised and by whom. On inspection we found that an audit system was not
operational and some planned supervisions had not yet taken place. This
recommendation is repeated. (See Repeat Recommendation 1)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 1
Recommendations
1. The manager should ensure that an audit system is put in place to oversee the
quality of supervision being offered to staff.
National Care Standards - Care Homes for Older People - Standard 5 Management and staffing arrangements.
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Statement 2
We involve our workforce in determining the direction and future objectives of the
service.
Service strengths
This is a small residential home and staff communicate with each other on a regular
basis. We observed one staff handover from night to day shift staff. It was clear from
this handover that staff had a very good working knowledge of each resident and
their needs. Following discussion between staff and some residents who required to
be hoisted, these particular resident's time for getting up in the morning was
changed to provide more time for bathing and dressing.
Some staff had volunteered to organise events for Halloween and Christmas and
relatives are invited to attend. Two members of staff were being sent on training to
help the home develop a more stimulating activities programme. Staff would then roll
out training for the rest of staff.
Staff with SVQ qualifications are encouraged to take on leadership roles, for example
being lead person on night shift.
The manager surveys staff to obtain their views and opinions on all aspects of the
service.
Areas for improvement
The manager advised that staff and management meetings were irregular due to high
levels of more informal contact between staff during working hours. The manager
also advised that some staff were reluctant to attend staff meetings if this was being
held outwith their particular shift. There had been one management and one staff
meeting since the last inspection. (See Recommendation 1)
Grade awarded for this statement: 3 - Adequate
Number of requirements: 0
Number of recommendations: 1
Recommendations
1. The manager must ensure that staff and management meetings are held on a
regular basis to discuss service development, training needs and other matters of
concern. This should include meetings for staff working on night shift.
National Care Standards - Care Homes for Older People - Standard 5 Management and staffing arrangements.
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4 Other information
Complaints
We have not received any complaints about this service since the last inspection.

Enforcements
We have taken no enforcement action against this care service since the last
inspection.

Additional Information
None

Action Plan
Failure to submit an appropriate action plan within the required timescale, including
any agreed extension, where requirements and recommendations have been made,
will result in SCSWIS re-grading the Quality Statement within the Management and
Leadership Theme as unsatisfactory (1). This will result in the Quality Theme for
Management and Leadership being re-graded as Unsatisfactory (1).
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5 Summary of grades
Quality of Care and Support - 3 - Adequate
Statement 1

3 - Adequate

Statement 2

3 - Adequate

Quality of Environment - 3 - Adequate
Statement 1

3 - Adequate

Statement 2

4 - Good

Quality of Staffing - 3 - Adequate
Statement 1

3 - Adequate

Statement 2

3 - Adequate

Quality of Management and Leadership - 3 - Adequate
Statement 1

3 - Adequate

Statement 2

3 - Adequate

6 Inspection and grading history
Date

Type

Gradings

10 Aug 2011

Unannounced

Care and support
Environment
Staffing
Management and Leadership

4 - Good
3 - Adequate
3 - Adequate
4 - Good

29 Nov 2010

Unannounced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
Not Assessed
Not Assessed
Not Assessed

8 Jun 2010

Announced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
Not Assessed
4 - Good
Not Assessed
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3 Nov 2009

Unannounced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
3 - Adequate
4 - Good
3 - Adequate

24 Aug 2009

Announced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
3 - Adequate
4 - Good
3 - Adequate

6 Feb 2009

Unannounced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
3 - Adequate
4 - Good
3 - Adequate

10 Oct 2008

Announced

Care and support
Environment
Staffing
Management and Leadership

3 - Adequate
3 - Adequate
4 - Good
3 - Adequate

All inspections and grades before 1 April 2011 are those reported by the former
regulator of care services, the Care Commission.
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To find out more about our inspections and inspection reports
Read our leaflet 'How we inspect'. You can download it from our website or ask us to
send you a copy by telephoning us on 0845 600 9527.
This inspection report is published by SCSWIS. You can get more copies of this report
and others by downloading it from our website:
www.scswis.com or by telephoning 0845 600 9527.

Translations and alternative formats
This inspection report is available in other languages and formats on request.

Telephone: 0845 600 9527
Email: enquiries@scswis.com
Web: www.scswis.com
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